O 3amuTe npaB norpedureiei (B peaakuuu eepaibHOro 3akoHa ot 9 saBaps 1996 roga N
2-®3) (c u3MeHeHUsAIMH Ha 29 urons 2018 ropa)

3AKOH

POCCUMCKOY ®EJEPAIIIN

O 3amure TipaB roTpeduTeneit

(B pegakimu desepanbHOro 3akoHa oT 9 siHBapst 1996 roga N 2-D3)
(c usmeHenusiMu Ha 29 uronsi 2018 roga)

[IOKyMeHT C U3MeHeHHsIMH, BHECeHHBIMU:

denepanbHbIM 3aKOHOM OT 17 mekabpst 1999 roma N 212-®3 (Poccwuiickas rasera, N 253, 21.12.99);
®enepanbHbIM 3aK0HOM OT 30 Aekabpsi 2001 roga N 196-®3 (Poccuiickast raseta, N 256,
31.12.2001);

denepanbHbIM 3aKk0OHOM OT 22 aBrycrta 2004 roga N 122-®3 (Poccutickas rasera, N 188,
31.08.2004) (o nopsike BCTYIJIEHUS B CUJIy CM. CTaTbio 155 @efepabHOrO 3aK0Ha OT 22 aBrycra
2004 roga N 122-®3);

denepanbHbIM 3aKOHOM OT 2 HOs10pst 2004 roma N 127-®3 (Poccutiickas raseta, N 246, 05.11.2004)
(Bctynun B cuny c 1 siuBaps 2005 roga);

denepanbHbIM 3ak0OHOM OT 21 mekabpst 2004 roga N 171-®3 (Poccwuiickas rasera, N 289,
29.12.2004) (o ropsiiKe BCTYIJIEHUS] B CUJTy CM. CTaThio 2 ®eepasbHOTO 3aK0Ha OT 21 fekabps
2004 roga N 171-®3);

denepanbHbIM 3ak0oHOM OT 27 utons 2006 roga N 140-®3 (Poccutickas razeta, N 165, 29.07.2006);
denepanbHbIM 3aKOHOM OT 16 okTs16pst 2006 roga N 160-®3 (Poccwuiickas ra3era, N 233,
18.10.2006) (o mopsiike BCTYTUIEHHUsI B CUTY CM. CTaThio 17 ®efepanbHOrO 3aK0Ha OT 16 OKTs0ps
2006 roga N 160-®3);

denepanbHBIM 3aKOHOM OT 25 HOsibpsi 2006 roga N 193-®3 (Poccwuiickas ra3eta, N 268,
29.11.2006);

denepanbHBIM 3aKOHOM OT 25 oKkTs16psi 2007 roga N 234-®3 (Poccutickas raseta, N 241,
27.10.2007);

denepanbHbIM 3ak0oHOM OT 23 utonist 2008 roga N 160-P3 (Poccutickasi razeta, N 158, 25.07.2008)
(BcTynun B cuny c 1 suBapst 2009 roga);

®denepanbHbIM 3ak0oHOM OT 3 HtoHs 2009 roga N 121-®3 (Poccutickas razeta, N 104, 10.06.2009)
(o mopsiAKe BCTYIUIEHHUsI B CUITY CM. cTaTbio 8 PesepanbHOro 3akoHa ot 3 utoHsd 2009 roga N 121-
®3);

denepanbHbIM 3aKk0OHOM 0T 23 HOsi06pst 2009 roga N 261-®3 (Poccwmiickas a3eta, N 226,
27.11.2009) (o mopsiike BCTYTUIEHHSI B CUTY CM. cTaThio 49 deepasbHOrO 3aK0Ha OT 23 HOsIOpst
2009 roga N 261-®3);

®enepanbHbIM 3aKoHOM 0T 27 ntoHs 2011 roga N 162-@3 (Poccuiickas raseta, N 139, 30.06.2011)
(o mopsiAKe BCTYIUIEHHUsI B CUITY CM. cTaThio 23 ®efepanbHOro 3akoHa ot 27 urons 2011 roga N 162-
®3);

denepanbHbIM 3aKoHOM OT 18 utons 2011 roga N 242-®3 (Poccuiickas rasera, N 160, 25.07.2011)
(o mopsiiKe BCTYIL/IEHUsI B CUTy CM. cTaTbio 71 ®esnepanbHOro 3akoHa oT 18 utonst 2011 roga N 242-
®3);

denepanbHbIM 3ak0HOM OT 25 utoHs 2012 roga N 93-®3 (OduimanbHbIM UHTepHET-TIOpTal
NpaBOBOM MH(OPMaLMM www.pravo.gov.ru, 25.06.2012);

denepanbHbIM 3ak0HOM OT 28 utonst 2012 roga N 133-®3 (OduiuanbHbI UHTEPHEeT-TIOpTal



npaBoBOM MH(pOpMaLu www.pravo.gov.ru, 30.07.2012) (o nopsiike BCTyIIJIeHUsI B CU/Iy CM. CTaTblO
41 ®epepanbHOro 3akoHa ot 28 utonisg 2012 roga N 133-D3);

denepanbHbIM 3aKoHOM OT 2 utosisi 2013 roga N 185-P3 (OduiuanbHbIii UHTePHET-TIOpTal
1paBOBOM UH(poOpMaLiu www.pravo.gov.ru, 08.07.2013) (o nopsiike BCTYT/IeHHsI B CUJIy CM. CTaTbiO
163 ®epepanbHoro 3akoHa ot 2 utons 2013 roga N 185-P3);

denepanbHBIM 3aK0HOM OT 21 Aekabpsi 2013 roga N 363-@3 (OdwuiuanbHbIi UHTePHET-TIOPTaT
NpaBoOBOM MH(OPMaLM www.pravo.gov.ru, 23.12.2013) (sctynun B cuny c 1 utons 2014 ropa);
®enepanbHbIM 3aK0HOM 0T 5 Mas 2014 roga N 112-®3 (OdurmanbHblii IHTePHET-NIOpPTasl
npaBoBOM MH(OpMaLM www.pravo.gov.ru, 05.05.2014) (o nopsiike BCTyIJIeHUsI B CU/Iy CM. CTaTbiO
8 ®depnepanbHOro 3akoHa ot 5 Masi 2014 roga N 112-P3);

®enepanbHbIM 3aKoHOM 0T 13 utonst 2015 roga N 233-®3 (OduiiranbHbli HHTEPHET-TIOpPTal
NIpaBoBOM MH(poOpMaLu www.pravo.gov.ru, 13.07.2015, N 0001201507130077);

denepanbHbIM 3aKoHOM 0T 3 utosisi 2016 roga N 265-P3 (OduimanbHbIii UHTePHET-TIOpTal
rpaBOBOM UHGoOpMaLu www.pravo.gov.ru, 04.07.2016, N 0001201607040051) (o nopsigke
BCTYIIJIEHUS B CWJy CM. CTaTbio 12 ®esepanbHOro 3akoHa ot 3 urosist 2016 roga N 265-D3);
denepanbHbIM 3ak0HOM OT 1 Mast 2017 roga N 88-®3 (OduiimanbHbIM UHTEpHET-TIOPTa/l TPAaBOBOM
uHpopmarLum www.pravo.gov.ru, 01.05.2017, N 0001201705010004) (o nopsiike BCTYI/IeHUS B
cuny cM. ctaTtbio 3 ®esepanbHOro 3akoHa oT 1 mMast 2017 roga N 88-D3);

denepanbHbIM 3aKoHOM 0T 18 ampenst 2018 roga N 81-®3 (OdwuiuanbHbIli UHTEpHET-TTOPTa
1IpaBOBOM MH(OpMaL1 www.pravo.gov.ru, 18.04.2018, N 0001201804180029);

denepanbHbIM 3aKoHOM OT 4 utoHs 2018 roga N 133-®3 (OduiiranbHbIi HHTEPHeT-TIopTal
rpaBOBOM UHGoOpMaLu www.pravo.gov.ru, 04.06.2018, N 0001201806040044) (o nopsigke
BCTYIUJIEHUS B CWJTy CM. CTaTbl0 13 ®epnepanbHOro 3akoHa ot 4 nronsa 2018 roga N 133-D3);
denepanbHbIM 3ak0oHOM OT 29 utonst 2018 roga N 250-®3 (OduimanbHbIi UHTEPHET-TIOpTal
npaBoBOM MH(pOpMaLu www.pravo.gov.ru, 30.07.2018, N 0001201807300082) (BcTynu/ B culy C
1 suBaps 2019 roza).

Hacrosimii 3akoH B pefakiiuu ®esiepanbHOro 3akoHa oT 9 sinBapst 1996 roga N 2-®3 BBejieH B
Jerictere C 15 auBaps 1996 rozga, Kpome No0KeHUH, COAEPIKalMXCs B MyHKTax 2 U 4 CTaTby 5,
ab3ar1je MepBOM ITyHKTa 4 CcTaTbu 7 U B ab3aije BOCbMOM TTyHKTa 1 ctateu 18. TlonoxkeHus,
cofeprKallyecs B MepeurcIeHHbIX MyHKTaxX, BCTYIAT B CUIY CO JHS YTBEPIK/eHHUs
[TpaButenscTBOM Poccuiickoit defepaliuy COOTBETCTBYIOIUX MepeyHei - CM. CTaThbio 3
dezepabHOrO 3akoHa OT 9 sgHBaps 1996 roga N 2-D3.

- [Ipumeuanue u3roroBuTesisi 6a3bl JaHHbBIX.

KommeHTapwii kK 3akoHy Poccuiickoii @enepariun "O 3aiute mipaB rotpebutesieit”

Hacrosiiiuit 3akoH perympyeT OTHOILIEHUS], BO3HUKAIOIIHE MeXXy MOTpeOouTesiMu U
W3TOTOBUTEJISIMU, UCTIOJIHUTEISIMA, UMIIOPTEPaMHU, NPOZaBLiaMu, B/iaZie/lbLiaMU arperaropos
WH(pOPMaIUK 0 ToBapax (yc/iyrax) MpH MpofiaXke TOBapOB (BBITIOTHEHUU paboT, OKa3aHUU YCIyT),
yCTaHaB/IMBaeT MpaBa MoTpebuTesnieil Ha IpruoOpeTeHHe TOBApOB (paboT, YCayT) HajjjieKallero
KaueCTBa U 0e30TacHBIX /IS )KU3HH, 3[[0POBbsl, UMYIIIeCTBa TIOTPeOUTe el U OKPY>Karollel Cpe/pl,
rosiyueHre MHGopMaluu o ToBapax (paboTax, ycayrax) ¥ 00 MX U3rOTOBUTENSX (MCTIOTHUTESX,
TMpoZiaBliax), O B/ajesbliax arperaTopoB HGopMaluu o ToBapax (ycayrax), IpocBellieHue,
rOCyJapCTBEHHYIO U 00II[eCTBEHHYIO 3allUTy UX UHTEPECOB, a TaKKe Orpe/e/sieT MeXaHH3M
peanu3alyy 3TUX Mpas..

(AG3ar] B pefiakiiu, BBeIeHHOU B JleticTBHe ¢ 9 sHBaps 2005 roga ®esiepanbHBIM 3aKOHOM OT 21



nekabpst 2004 roga N 171-@3; mononxen ¢ 12 gekabps 2007 roga @efepanbHBIM 3aKOHOM OT 25
okTs16pst 2007 roga N 234-D3; B pefakiiuy, BBeIeHHOU B JieticTBue ¢ 1 sHBaps 2019 roza
®epnepanbHbIM 3aKOHOM 0T 29 nrons 2018 roga N 250-P3.

OcHOBHBIe IMOHATHSA, UCIIO/Ib3yeEMbI€ B HACTOALLIEM 3akoHe:

NoTpeOuTesTh - TPaXKJAHUH, UMEIOIIVI HaMepeHHe 3aKa3aTh WK IPUoOpecTH MO0 3aKa3bIBarOIINH,
TIPUOOpeTAIOLUI WTH UCTIONB3YIOLHH TOBaphl (PabOThI, yCIYTH) UCK/TFOUUTE/LHO IS TMUHBIX,
CeMEeHHBIX, JOMAILHUX U UHBIX HYXX/[|, HE CBSI3aHHBIX C OCYLeCTBAeHHEeM TpeANpHUHUMATeTbCKOU
JesiTeibHOCTH (ab3al] B pefjakiiviy, BBeIeHHOH B feticTBre ¢ 21 mekabpst 1999 roma ®esepanbHbIM
3akoHOM OT 17 mekabpst 1999 roga N 212-P3;

W3rOTOBUTEJTb - OpPraHU3al|usi He3aBUCKUMO OT ee OpraHU3al[MOHHO-TTPaBOBOM (DOPMBI, a TaKKe
VHAVBU/Ya/IbHBIN MpeANPHUHUMATe b, POU3BO/SIINE TOBAPHI [ peau3aijiu MoTpeduTe M
(ab3ary B pesiakiiuu, BBeZIeHHOU B fieiicTBue C 21 nekadbpst 1999 roga ®enepanbHBIM 3aKOHOM OT 17
nekabps 1999 roga N 212-03;

VICTIOJTHUTEJIb - OpraHu3aliysi He3aBUCHMO OT ee OpraHu3aLlOHHO-IIPaBOBOU (DOPMBI, a TaKKe
VH/IUBH/ya/IbHBIN MTPeATPUHHAMATETh, BHITTOTHSIOIME Pab0ThI MM OKa3bIBAKOIMe YCIYTH
NoTpeOuTeIsIM 110 BO3Me3ZIHOMY I0oroBopy (ab3all B peJjakijiu, BBeleHHOM B fielicTBUe ¢ 21 nekabpsi
1999 roga PenepanbHBIM 3aKOHOM OT 17 Aekabpst 1999 roga N 212-@3,;

TIpO/iaBel] - OpraHM3aliyisi He3aBUCUMO OT ee OpPraHM3allMOHHO-TIPABOBOM ()OPMBI, a TaKXKe
VH/IMBU/ya/IbHBIN TIpeATPUHAMATE b, PeasTu3yIolie TOBaphbl MOTpebuTesIsiM 10 J0TOBOPY KYTLIH-
nipojia>ku (ab3a1] B peflakiivy, BBeJJleHHOU B JieiicTBue C 21 nekabpst 1999 roma ®enepanbHbIM
3akoHOM OT 17 fekabpsi 1999 roga N 212-93;

ab3ary yrparun cuny ¢ 9 suBapst 2005 rofa - ®ezmepasbHbiid 3akoH oT 21 aekabpst 2004 roga N 171-
d3;

He/[0CTaToK ToBapa (paboThl, yC/IyTH) - HECOOTBETCTBUE ToBapa (paboTbl, yCIyru) Win
00s13aTeNTbHBIM TPeOOBAHUSM, TIPeyCMOTPEHHBIM 3aKOHOM JIM00 B YCTaHOB/IEHHOM UM TIOPSIZIKe,
WIW YCIOBUSIM J1I0T0BOpA (TIPU UX OTCYTCTBUM WJIM HETIOJTHOTE YC/IOBUM 0OBIUHO TIPeZbsIBIsieMbIM
TpebOBaHUSAM), WIH TIeJIsIM, [ KOTOPBIX ToBap (paboTa, ycyra) Takoro pofia 00bIYHO
WCTIONb3YeTCsl, U LieJIsiM, O KOTOPBIX Tpo/iaBel] (MUCIOHUTeb) ObIT TOCTaB/eH B U3BECTHOCTD
noTpebrTe/IeM TP 3aK/TIOUeHNUH J0TOBOPa, WK 00pasily 1 (/1) OMMCaHHUIO TIPH TTPO/jake ToBapa
o obpa3iy u (win) 1o onucaHuto (ab3al] B pejakiiiy, BBeZileHHOM B JieiicTBue ¢ 21 fekabpsi 1999
roga PeznepanbHbIM 3aKOHOM OT 17 nekabpst 1999 roga N 212-@3; nononHeH ¢ 12 gekabps 2007
roga ®emepasnibHBIM 3aKOHOM OT 25 okTs6psi 2007 roga N 234-D3;

CyIIleCTBeHHBIN HeI0CTaTOK ToBapa (paboTkl, YCIYTH) - HEYCTPAaHUMBbIN HeJJOCTaTOK WK
He/I0OCTATOK, KOTOPBII He MOXKeT ObITh yCTpaHeH 6e3 Hecopa3MepHBIX PACXO/[0B U/ 3aTpaT
BpeMeHH, WU BBISIB/ISIETCS] HEOJHOKPATHO, WU MIPOSIB/ISIeTCs BHOBBL MOC/Ie €r0 YCTPaHeHUsl, Uin
Ipyrue mofo0HbIe HeoCcTaTKy (ab3all B peJjakivy, BBeIeHHOM B fieficTBHe ¢ 21 mekabpst 1999 roga
denepanbHBIM 3aKOHOM OT 17 aekabpsi 1999 roga N 212-@3, momosHeH ¢ 9 sHBaps 2005 roza
denepanbHbIM 3aKOHOM OT 21 mekabpst 2004 roga N 171-P3;

6e3omacHOCTb ToBapa (paboThl, yciiyru) - 6e30macHOCTb ToBapa (paboThl, YC/IYTH) [JIs XKU3HY,
37I0pPOBbsI, UMYIL[ECTBA MIOTPEOUTEISI U OKPYIKAOLL[el CPe/ibl TIPY OOBIUHBIX YCIOBHSIX €r0
WCII0/Tb30BaHMUs1, XPaHeHUs], TPAHCIIOPTUPOBKH U YTU/IM3aLH, a Tak>Ke 6e30MacHOCTh mpoLjecca
BBITIOJTHEHUSI Pa0OTHI (OKa3aHUsl yCIyTH);



YIO0JIHOMOYEeHHasl U3roToBUTe/1eM (TIPOZAABLIOM) OpraHK3alus WU YITOJIHOMOYeHHbIM
W3roToBUTe/IeM (TIPOZABLIOM) UH/IMBU/yaIbHbIN MTpeIIPUHUMAaTeb (fasiee - yIoTHOMOYeHHast
OpraHu3aLys Wi yIoJHOMOYeHHbIM UHIUBU/AYaIbHBINA MpeAnpUHUMaTe/Tb) - OpraHu3alius,
OCYILIeCTB/ISAFOLL[as OTIpe/ie/IeHHYIO J1esiTe/IbHOCTh, UM OpraHK3alivsi, Co3/laHHasi Ha TepPUTOPUH
Poccutickoit ®enepaliiy U3roroBrresieM (MpoAaBLOM), B TOM UMC/ie UHOCTPAHHBIM W3rOTOBUTE/IEM
(MHOCTpaHHBIM MPO/IaBLIOM), BBITIOHSIIOIIME Orpe/ie/ieHHble (DyHKIIMM Ha 0CHOBAHMH J0rOBOpa C
W3roToBUTe/IeM (TIPOZAABIIOM) M YTIOJTHOMOUEHHbBIe UM Ha MPUHSTHE U yA0BIeTBOpeHHe TpeboBaHUH
notTpeOuTesiel B OTHOIIIEHUY TOBapa HeHaIeXallero KaueCTea, MO0 WHAUBUAYa/TbHBINA
ripe/iNprYHAMaTe b, 3aperuCTpUPOBaHHbIN Ha Tepputopun Poccuiickoii @efiepaliu, BbITTOTHSIOLUN
orpeziesieHHble (YHKLIMA Ha OCHOBAHUU /I0rOBOpa C U3rOTOBUTe/eM (TIPO/IaBLIOM), B TOM UKCJIe C
VMHOCTPaHHBIM U3roTOBUTE/IeM (MHOCTPaHHBIM MPOJABLIOM), M YIIOJTHOMOUEHHbIN UM Ha TIPUHSITHE U
yZAOBIeTBOpeHUe TpeOoBaHuU MOTpebuTeel B OTHOIIIEHWH TOBapa HeHa/I/IeXKalllero KauecTna
(ab3arr goroHKTETBHO BK/IIOUeH ¢ 9 siuBapsi 2005 roga ®efepanbHbBIM 3aKOHOM OT 21 1eKabpst
2004 roga N 171-®3);

MMIIOpTep - OpraHu3aliysl He3aBUCUMO OT OpraHK3aLOHHO-TIPABOBOW (hOpMbI MK
VIHVBU/1ya/IbHBIN MpeANpUHUMaTe/ b, OCyLeCTB/SIOIIMe UMIIOPT TOBapa Ji/isl ero Nmoc/ieAyolei
peas3ariyy Ha TeppuTopuu Poccuiickoit ®@eepariuu (ab3arl 0MOTHUTETBHO BK/IHOUEH ¢ 9 siHBapst
2005 roga denepanbHbIM 3aK0HOM OT 21 fekabpsi 2004 roga N 171-D3);

B/aienel] arperaropa nHpopMaluu o ToBapax (ycayrax) (Zasnee - BiazesneL, arperaropa) -
OpraHu3aIysi He3aBUCUMO OT OpPraHU3alMOHHO-TIPABOBOU (POPMBbI MO0 WHAWBUYaTbHBINA
Tpe/rpy¥HUMaTe/ b, KOTOpbIe SB/ISKOTCS BilaZie/ibLiaMu IIPOrpaMMbl JJ1s1 3/1IeKTPOHHBIX
BBIUMC/IUTE/TbHBIX MAlllMH U (WI1) Bafie/ibliaMu caiiTa v (U/IM) CTpaHULbl caiiTa B
VMH(OpPMaLMOHHO-Te/IEKOMMYHUKALIMOHHOW ceTH "VIHTepHeT" U KOTOpble NpefoCTaB/IsoT
NOTpPeOUTEe/TF0 B OTHOIIIEHUH OTIPe/Ie/IeHHOTO ToBapa (yC/Iyry) BO3MOXXHOCTh OIHOBPEMEHHO
03HAKOMMTbCS C NpeJ/IokKeHreM Tpo/iaBLia (MCIOMHUTESIS1) O 3aK/IF0UeHHUH [J0rOBOpa KyTUId-
MpPOJa>kKM TOBapa (0roBopa BO3Me3/JHOTO OKa3aHUs yCJIYT), 3aK/IFOUYUTh C MPO/aBLIOM
(ucronHKTENEM) JOTOBOP KYIUIU-TIPOZ&KH (JOrOBOP BO3ME3/IHOT0 OKa3aHUs YCIIYT), a TAKXKe
TIPOM3BECTH Tpe/IBapUTE/IbHYIO OT/IaTy YKa3aHHOTO ToBapa (YC/IyrH) MyTeM MepeBofa [1eHeXKHbIX
Cpe/ICTB BJafiesiblly arperaropa B paMKax NpuMeHsieMbIX ¢opM Oe3Ha/TMUHbIX pacueToB B
COOTBETCTBUM C IyHKTOM 3 cTaTby 16_1 HacTosiero 3akoHa u desepaibHbIM 3aKOHOM OT 27 UIOHSA
2011 roga N 161-®3 "O HalMOHaBHOM IJIaTeXXHOW crucTeMe".

(A63ar1 monoHUTENBHO BKTIOUeH ¢ 1 ssHBaps 2019 roga desnepanbHbIM 3aKoHOM OT 29 utosist 2018
roga N 250-®3)

KoMMeHTapwii K rpeamoyiie

I'nara I. O6mmue nonoxkenus (crateu 1-17)

Crartbs 1. [IpaBoBOe peryaMpoBaHre OTHOLIeHHH B 00/1aCTH 3all{UThI TIpaB MoTpebuTenei

1. OTHOLIEeHNs B 00/1aCTH 3aI{UTHI 1TPaB TIOTpebuTesNell perymMpyroTcs [ paykiaHCKIM KOZIeKCOM
Poccuiickoit ®efepariyiv, HaCTOSLMM 3aKOHOM, IPYTUMHM (peflepa/ibHbIMU 3aKOHaMHU (Jjanee -
3aKOHbI) U IPUHMMAaeMbIMH B COOTBETCTBUY C HUMH MHBIMU HOPMaTUBHBIMU MPABOBBIMU aKTaMU
Poccutickoit ®enepaiiuu (MyHKT B peJjakliuu, BBeZileHHOU B flelicTBue C 9 sinBapsi 2005 roga
denepanbHbIM 3aKOHOM OT 21 mekabpst 2004 roma N 171-P3.

2. IlpaBuTenbcTBO Poccuiickoit @eiepaliuu He BIipaBe MopyuaTh (heZiepasbHbIM OpraHam
WCTIO/IHUTE/IbHOM B/IaCTU MPUHKMMATh aKThl, COJlepyKalljie HOPMbI O 3allUTe TpaB MoTpebuTeneil.

[TpaButenbcTBO Poccuiickoii ®efepaliyu BripaBe W3/aBath AJisl TOTpebuTes v MpofaBiia



(u3roToBUTENS, UCIIOHUTEISA, YTIOJTHOMOYEHHOU OpPraHu3aLiy WK YIIOJTHOMOUEHHOT O
WHAVBU/1Ya/IbHOTO MpeANPUHUMATe Is], UMITOpTepa) TipaBuU/ia, 00si3aTe/ibHbIe TIPU 3aK/TIOUEHUH U
WCTIO/THEHUH TTyO/TUYHBIX IOTOBOPOB (JJOTOBOPOB PO3HUYHOM KYTUIU-TIPO/IA’KH, SHEProCHabXKeHus,
JIOTOBOPOB O BBITIOJTHEHUH paboT 1 06 okazaHuu ycayr) (ab3al] ZOMoMHUTEIBHO BK/IFOUEeH C 9
saBapst 2005 roga ®@enepanbHbIM 3aK0OHOM OT 21 fekabpst 2004 roma N 171-D3).

A63ar1, 1omoTHUTETEHO BK/IFOUeHHBIH ¢ 10 mekabpst 2006 roga desepasibHbIM 3aKOHOM OT 25
Hos10pst 2006 ropa N 193-®3, yrparun cuiny c 1 aBrycra 2011 roga - ®esepanbHbiii 3aKoH OT 18
vtong 2011 roga N 242-D3..

KommenTapuii K cTatbe 1

Cratbs 2. MexxayHapozHble foroBopbl Poccuiickoit denepariyn)

Ecmm mexxayHapogHeiM oroBopoM Poccurickot defepaliun yCTaHOB/IEHBI UHbIE TTPaBU/Ia O
3aluTe MpaB MoTpeduTesell, ueM Te, KOTOpPbIe MPeyCMOTPeHbI HaCTOSILUM 3aKOHOM,
TIPUMEHSIOTCS paBUia MeXXyHapOAHOro J0roBopa.

KommenTapuii K cTaTbe 2

Crartbs 3. [IpaBo norpebuTesieit Ha MpOCBelljeHUe B 00/1aCTH 3allUThI ITPaB MoTpebuTe e

[TpaBo moTpebuTesieli Ha TPOCBelleHHe B 00/1aCTH 3all[UTHI PaB MOTpebuTeneli obecrieunBaeTCst
TIOCpe/ICTBOM BK/TFOUEHHUsI COOTBETCTBYIOIIUX TpeboBaHUM B defiepaibHble roCy/lapCTBeHHbIe
oOpa3oBaresibHbIe CTaH[apPThl U 00pa30BaTe/IbHbIe TIPOTPAMMBI, @ TAKXKE IMTOCPEACTBOM
OpraHu3aliy CUCTeMbl HHpOPMaLUK 1oTpebuTesieli 06 UX rpaBax U 0 HEOOXOAUMBIX [IeHCTBUSIX T10
3allyTe 3TUX MpaB.

(Cratbs B pefiakiivy, BBeZileHHOH B fieiicTBUe ¢ 1 cenTsiopsi 2013 roga ®egepasbHBIM 3aKOHOM OT 2
vtong 2013 roga N 185-D3.

KommenTapuii K cTaTtbe 3

Crartbs 4. KauecTBO TOBapa (paboThbl, yCayru)
1. ITpogagery (McromHUTEsB) 005s13aH TIepejaTh TOTPeOUTEI0 TOBap (BBIMOIHUTE paboTy, OKa3aTh
YC/IyTy), Ka4yeCTBO KOTOPOI'O COOTBETCTBYET [|OTOBOPY.

2. Tlpu oTCyTCTBUM B OTOBOPE yCIOBUM O KauecTBe ToBapa (paboThkl, yC/Iyry) MpofasetL]
(vcnomHUTeNb) 00513aH TIepesiaTh IOTpebrTe 0 ToBap (BBITIOIHUTL PaboTy, OKa3aTh YCIyTy),
COOTBETCTBYHOIIUM 0OBIYHO MpebsiB/IsieMbIM TPeOOBaHUSIM U TIPUTOJHBIN 715 Ljesiel, [7ist KOTOPbIX
ToBap (paboTa, yciyra) Takoro pozia 00bIYHO UCTIO/Ib3yeTCst (MYHKT JOTI0HeH ¢ 12 nekabps 2007
roga ®esepasibHBIM 3aKOHOM OT 25 okTsi6psi 2007 roga N 234-P3.

3. Ecnu ripoziaBel] (MCTIOMHKTETb) TIPU 3aK/IF0UeHUH [JoroBopa OblT MoCTaB/ieH noTpebuTtesneM B
M3BECTHOCTh O KOHKPETHBIX I1e/IsiX TpuobpeTeHust ToBapa (BBIMOIHEHUS pabOThI, OKa3aHUs YCIYTH),
nipo/iaBel] (MCTOHUTe/Tb) 00si3aH MepejaTh MoTpeOuTesH0 TOBap (BBITIOMHUTE paboTYy, OKa3aTb
YCJIYTY), IPUTOAHBIN /151 UCTIO/Ib30BaHUSI B COOTBETCTBUM C ITUMH LIe/ISIMH.

4. Tlpu nipojaske ToBapa 1o obpasuy v(uan) OnrcaHuIo Mpo/aBel] 00si3aH mepeaarh MoTpeduTesto
TOBAp, KOTOPbIY COOTBETCTBYET 00pa3ily U(WU/I1) OTTMCaHUIO.

5. Eciy 3akoHaMu WA B YCTaHOB/IEHHOM HMMHU TOPAAKe MPpeayCMOTPEHDI 00s13aTeIbHBIe Tp86OBaHI/IH



K ToBapy (pabore, yciyre), mpojager; (UCIIOJTHUTE ) 00s13aH repeaTh TIOTPeOUTETFO TOBAp
(BBIMOJTHUTE paboTy, OKa3aThb YCJIYTY), COOTBETCTBYIOIINI 3TUM TpeboBaHUSIM (TIYHKT B pe/jaKIVH,
BBeZIeHHOU B fieticTBHe c 9 siBapst 2005 roga ®enepanbHbIM 3akOHOM OT 21 ekabpsi 2004 roma N
171-@3.
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Cratbs 5. [IpaBa u 00513aHHOCTH M3TOTOBUTEIS (MCIIOJTHUTEJIS, TIPOZiaBija) B 00/1aCTH yCTaHOB/IEHHUS
CpOKa CTy»KOblI, CpOKa TOJHOCTH TOBapa (paboThl), a TaKKe rapaHTUHHOTO CpOKa Ha ToBap (pabory)
1. Ha ToBap (paboty), mpefiHa3HaueHHBIN /TSI JJTATETLHOTO MCII0/Tb30BaHMsI, U3TOTOBUTEITb
(UcCro/THKTE b) BIIPaBe YCTaHABIUBATL CPOK CTY>KOBI - TIepro/], B TeueHHe KOTOPOTO U3TOTOBUTE/Ib
(ucrionHUTENB) 00sI3yeTCs 06ecrieurnBaTh IOTPeOUTETF0 BO3MOYKHOCTh MCIT0/Th30BAHKUS TOBapa
(paboThI) TI0 Ha3HAYEHHIO U HECTH OTBETCTBEHHOCTD 3a CYIlleCTBeHHbIe HeZIOCTaTKU Ha OCHOBAaHUH
nyHKTa 6 ctatby 19 u myHKTa 6 cTaThu 29 HacTosero 3akoHa (MyHKT B peJjakliiy, BBeIeHHOM B
nevicteue ¢ 9 saBaps 2005 roga @eepasbHBIM 3aKoHOM OT 21 gekabpst 2004 roga N 171-D3.

2. VIarotoBuTeb (UCIOMHUTENB) 00s13aH YCTaHAaBIMBATh CPOK CTY>KObI ToBapa (paboTsbr)
JJTUTeTbHOTO TI0/Tb30BaHMs, B TOM UMC/ie KOMITIEKTYIOLUX W3/e/ni (feTasieil, y3/10B, arperaron),
KOTOpBIe 110 UCTeYeHUH OMpeie/IeHHOTO Tlepro/ia MOTYT MPe/CTaB/IsTh ONAaCHOCTD /ISl KU3HH,
37I0POBbSI TIOTPEOUTEIS, TPUUMHSATE BPEJ, €70 UMYILeCTBY WIH OKPY>Karollel cpeie (TTyHKT B
peflakivy, BBeJileHHOH B fieiicTBUe ¢ 9 siuBapsi 2005 roga defepanbHbIM 3aKOHOM OT 21 fekabpst
2004 roga N 171-®3.

3. Cpok cmyx0b1 TOBapa (paboTbl) MOYKET UCUMC/ISATHCS eAUHULIAMH BPEMEHH, a TaK)Ke MHBIMU
e/IMHMLIaMU U3MepeHus1 (KWIoMeTpaMu, MeTpaMy 1 IIPOUMMH e/IMHMLIAMU U3MePeHUsT UCXOs U3
(yHKIIMOHAIPHOTO Ha3HaueHus ToBapa (pe3y/nbrata paboTsl)) (MyHKT AoroaHeH ¢ 21 aekabpst 1999
roga ®enepasibHBIM 3aKOHOM OT 17 aekabpst 1999 roga N 212-P3.

4. Ha npoyKThl UTaHusi, Nap(roMepHO-KOCMeTHYeCKHe TOBaphl, MeZIMKaMeHThI, TOBapbl ObITOBOM
XVMUH U UHBIE TIOA00HbIe TOBaphl (PabOThI) U3rOTOBUTE B (MCIIOIHUTE/Th) 00513aH YCTaHAB/TUBATh
CPOK TOAHOCTH - TIEPUO/I, TI0 UCTeUeHUH KOTOPOro ToBap (paboTa) cuMTaeTcsi HETIPUTOAHBIM J1Jist
VICII0J/Ib30BaHMS 10 Ha3HAUeHUIO (MMYHKT B peJaKLWW, BBeIeHHOH B JielicTBUe € 9 ssHBapst 2005 roga
depnepanbHbIM 3aKOHOM OT 21 ekabpsi 2004 roga N 171-P3.

5. ITpoparka ToBapa (BbIrosiHeHHe paboThl) 10 UCTEUEHUU YCTaHOBIEHHOTO CPOKa FOAHOCTH, a
TaK>Ke TOBapa (BbITIO/IHEHKEe paboThI), Ha KOTOPBIN JO/DKeH OBbITh YCTaHOB/IEH CPOK TOAHOCTH, HO OH
He YCTaHOBJIeH, 3aripelijaeTcsi (MyHKT B peJjakL{iu, BBeleHHOM B fielicTBUe ¢ 21 nekabpst 1999 roga
denepanbHBIM 3aKOHOM OT 17 mekabpst 1999 roma N 212-P3.

6. V3roToBuTeNb (MCTIONHUTEb) BIIPaBe YCTaHAB/IMBATh Ha TOBAp (paboTy) rapaHTUHHBIN CPOK -
Tiepro/l, B TeueHe KOTOPOTo B c1ydae oOHapyKeHHsi B ToBape (paboTe) HeloCcTaTKa U3rOTOBUTE/b
(vcronHUTeNB), TIPOZiaBeL], YIIOJTHOMOUeHHast OpraHr3aLiysi WK YIIOJTHOMOUeHHbIH
WH/IMBU/ya/IbHBIN TIPeATNIPUHUMATE b, UMIIOpPTep 00s13aHbl y/I0B/IeTBOPUTH TpeOOBaHMs
notpeOuTeIs, yCTaHOB/IEHHBIE cTaThbsiMU 18 1 29 HacTosiero 3akoHa (MMyHKT B PeAKIIHH,
BBeJleHHOM B fieiicTBUe ¢ 9 suBapsi 2005 roga ®egepanbHbIM 3aKoHOM OT 21 fekabpsi 2004 roga N
171-P3.

V3roToBuTE L BIIpaBe MPUHSATH 00513aTe/IbCTBO B OTHOLIIEHUU HEJOCTATKOB TOBapa, 00OHAPY>KeHHBIX
TI0 UCTeUeHHH YCTaHOB/IEHHOTO UM TapaHTUMHOTO CPOKa ([IOTIoTHUTeTbHOe 006s13aTebcTBO) (ab3ar]
JIOTIOJTHUTETBHO BKMoUeH ¢ 9 siHBapsi 2005 roga depepanbHbiM 3akoHOM OT 21 nekabps 2004 roga

N 171-®3).



Cojep>kaHue JIOTIO/IHUTE/TbHOTO 00s13aTe/IbCTBa U3TOTOBUTEIS, CPOK JIeHCTBHUSI TaKOTO
00si3aTeIbCTBa U MOPSIZIOK OCYIIeCTBIEHUS TOTPeOUTeIeM TIpaB TI0 TAKOMY 00sI3aTe/TbCTBY
OTIpeJiesisItOTCSt U3roToBUTesieM (ab3a1] J0MoHUTeTbHO BK/IHoueH ¢ 9 siuBapst 2005 roza
depnepanbHbIM 3akoOHOM OT 21 mekabpst 2004 roga N 171-03).

7. IlpopaBer] BripaBe YCTaHOBUTh Ha TOBap IapaHTUIHbBIN CPOK, €C/IM OH He YCTaHOBJ/IeH
V3TOTOBUTEJIEM.

[Tpopaser| BripaBe MPUHAThL 00sI3aTeIbCTBO B OTHOIIIEHWH HEJJOCTATKOB TOBapa, 0OHAPY>KEeHHBIX T10
WCTeUeHWH rapaHTUHHOTO CPOKA, YCTAHOBIEHHOTO U3rOTOBUTEEM (ZOTOHUTETbHOEe
00s13aTe/IbCTBO).

CoJep>kaHue JI0TIOJIHUTe/TbHOTO 00s13aTe/IbCTBA MPO/iaBLia, CPOK JeMCTBHUS TaKOTo 00si3aTeNbCTBa U
TIOPSI/IOK OCYIL[eCTB/IEHUS TOTpeOUTeIeM TIpaB 110 TAKOMY 00s13aTe/IbCTBY OIPeesistOTCS
JIOTOBOPOM MeJKAy TIoTpebuTenieM U Mpo/iaBLIOM.

(ITyHKT B pefakimu, BBefleHHOU B fericTBUe C 9 siHBapsi 2005 roga ®esepanbHbIM 3aKOHOM OT 21
nekabpst 2004 romga N 171-P3.

8. MsroToBuTe/hb (MpofjaBel]) HeceT OTBETCTBEHHOCTh 3a HeJJOCTaTKU TOBapa, 0OHapy>KeHHbIe B
TeueHWe CPOKa /IeHCTBUS JOTIOJTHUTETbHOTO 00s13aTe/TbCTBa, B COOTBETCTBUM C ab3arieM BTOPBIM
nyHkKTa 6 crartby 18 HacTosiero 3akoHa, a mocjie OKOHYaHHWsI CPOKa JeUCTBUS [JOTIOTHUTETbHOTO
00si3aTeIbCTBA - B COOTBETCTBUHM C MIYHKTOM 5 cTaTh¥l 19 HacTosirero 3akoHa (TyHKT
JOTIOTHUATETBbHO BK/ItoUeH ¢ 9 siHBapsi 2005 roga denepanbHbIM 3ak0HOM OT 21 fekabps 2004 roga
N 171-®3).
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Crarbst 6. OBs13aHHOCTb U3TOTOBUTE/ISI 00€CIeUrTh BO3MOKHOCTh PEMOHTA U TEXHUYE CKOTO
00C/Ty)KUBaHUS TOBapa

N3roTtoButesb 00s13aH 06eCrieunTs BO3MOKHOCTh UCTIO/b30BAHUS TOBApa B TeUeHHe ero CPoKa
Cy>KObI. [17151 9TO Lie M3rOTOBUTENb 00eCrieunBaeT PeMOHT U TeEXHUUYeCKoe 00C/Ty)KiBaHHe
TOBapa, a TaKXKe BBIMYCK U IMOCTaBKy B TOPrOBbIE U PEMOHTHbIE OPraHU3al[ii B HE0OXOJUMBIX JIIsT
PEMOHTa U TEXHHUECKOTO 00CTY>KUBaHHsI 00beMe U aCCOPTUMEHTe 3arlaCHbIX YacTel B TeUeHHe
CpOKa MPOM3BOZCTBA TOBapa U T0C/ie CHATHS ero C TIPOM3BO/ICTBA B TeUeHHe CPOKa C/TyKObI TOBapa,
a MpU OTCYTCTBUH TAaKOTO CPOKA B TeUeHHe JIeCSTH JIeT CO JHS Mepesjaudl ToBapa IoTpeOuTetto.

KommenTapuii K cTaTtbe 6

Crartbs 7. [IpaBo notrpebuTesisi Ha 6e30macHOCTE ToBapa (paboThl, yCIyTH)

1. I[ToTpebuTens MeeT TIPaBo Ha TO, YTOOBI TOBAp (paboTa, yciyra) Mpu 0OBIYHBIX YC/IOBUSIX €T0
WCTI0/Ib30BaHMsl, XpaHeHHs1, TPAHCIIOPTUPOBKY U yTUIMU3aLMK Obl1 6e301aceH /17151 )KU3HH, 3/[0POBbSI
noTpeOuTeIs, OKPY’KaroIllel Cpefibl, a TAK>Ke He TIPUUMHSIT BPeZl UMYIIeCTBY IMOTPeOUTeIs.
TpeboBaHus1, KOTOpBIe JO/HKHBI 00ecreurBaTh Oe301acHOCTL ToBapa (paboThl, YCIYTH) /AJIs )KU3HU
U 3710POBBsI TOTPEOUTEIS, OKPY)KAIOIL[EH CpPe/ibl, a TAK)Ke MpejoTBpalljeHre IPUUUHEHUs Bpe/ia
MMYIIeCTBY MOTpebuTesi, SIB/ISIOTCS 00s13aTe/IbHBIMU U YCTaHAB/IMBAIOTCS 3aKOHOM WUJTH B
YCTaHOBJIEHHOM UM TIOpsi/iKe (TIYHKT B PeJaKkIvH, BBeleHHOM B fieficTBHe ¢ 21 mekabpst 1999 roga
denepasnbHBIM 3aKOHOM OT 17 aekabpst 1999 roga N 212-®3.

2. VsroroBuTesns (MCMonMHUTeNb) 00s13aH obecrieurBaTh Ge30macHOCTb ToBapa (paboTel) B TeueHHe



YCTaHOBJIEHHOTO CPOKa C/TyKObI /T CPOKa rOJHOCTH ToBapa (paboThr).

Ec/iv B COOTBETCTBUM C MyHKTOM 1 CTaThU 5 HACTOSIILero 3aKOHa U3rOTOBUTE/Ib (UCIIO/IHUTEb) He
ycTaHOBWJI Ha ToBap (paboTy) cpok cy»k0bl, OH 00s13aH 0becrieunTs He30MacHOCThL TOBapa
(paboThI) B TeueHUE I€CATH JIET CO [THS Tepejau ToBapa (paboThl) MOTpeOUTeto.

Bpe[1, MpUUWHEHHBIH )KU3HH, 370POBBIO WM UMYILeCTBY TIOTPeOUTe s BCIe[CTBUe HeoOeCrieueHust
6e3omacHocTH ToBapa (paboThl), TIOAJIEXKUT BO3MEIIeHHIO B COOTBETCTBUHU CO CTaThel 14
HaCTOsALLero 3akoHa.

3. Ecmm gyis 6e30macHOro MCroib30BaHus ToBapa (paboThl, yCIyTH), ero XpaHeHws,
TPaHCIOPTUPOBKY U yTH/IM3alMid HeobXouMo cobimroziaTh crieljasibHble IpaBuia (fasee -
TIpaBuU/Ia), U3rOTOBUTEJTb (UCIIOJTHUTEb) 00s3aH yKa3aTh 3TU TIPaBU/Ia B COTTPOBOJUTETHHOM
JIOKyMeHTal[uM Ha ToBap (paboTy, ycayry), Ha TUKeTKe, MapKUPOBKOW WJ/IM UHBIM CII0OCOO0M, a
nipoZiaBel] (MCIIO/THUTE/Tb) 00s13aH OBECTH 3TH MPaBHIIa /10 CBe/leHUsI TIOTpebuTers.

4. Eciiu Ha ToBaphI (paboThl, YC/IyTH) 3aKOHOM WU B YCTaHOB/IEHHOM UM TIOPSIIKE YCTaHOB/IEHBI
obOsi3aTesibHBIe TpeOOBaHUS, 0OecTieunBarolie Ux 6e30MacHOCTD [I7Isl )KU3HH, 37I0POBbSI
TOTpeOUTe IS, OKPY)KAIOIIiel Cpe/ibl ¥ MPeIoTBpallieHre IPUUUHeHUsT Bpe/ia UMYIIeCTBY
noTpebuTeIsi, COOTBETCTBHE TOBAPOB (PadoT, yC/yr) yKa3aHHBIM TPeOOBAHUSM TOZJIEXKUT
00s13aTe/IbHOMY TO/ITBEPIK/IEHHIO B TIOPSI/IKE, TIPEyCMOTPEHHOM 3aKOHOM U MHBIMH TPABOBBIMU
akTam# (ab3al] B peflakivy, BBeleHHOH B feiicTBre ¢ 9 ssuBaps 2005 roga ®esepaibHbIM 3aKOHOM
ot 21 pekabps 2004 roga N 171-®3.

He momyckaeTtcst mpo/ja’ka ToBapa (BbITIONIHeHHe paboThl, OKa3aHWe YCIYTH), B TOM YHCTe
MMIIOpPTHOTO ToBapa (paboTsl, yciayru), 6e3 uHpopmaruu 06 006si3aTeTbHOM MO TBEPXK/€HUU ero
COOTBETCTBUS TPeOOBaHMSM, YKa3aHHBIM B ITyHKTe 1 HaCTOSIIEN CTaThU.

(TTyHkT B pefakiyu, BBeleHHOM B feticTBre ¢ 21 mekabps 1999 roma ®@esnepanbHbIM 3aKOHOM OT 17
nekabpst 1999 roga N 212-03

5. Ecniu ycTaHOB/IEHO, UTO MPH COOMIOZIEHNH TIOTPeOUTeIeM YCTaHOB/IEHHBIX TIPaBHIT
WCTIO/Th30BaHUS, XPaHEeHHsI WU TPAHCTIOPTUPOBKH ToBapa (paboThl) OH MPUUMHSIET U MOXKET
TIPUYMHUTE BPEJI KU3HH, 3/I0POBBIO U UMYIIIEeCTBY TIOTPeOUTE/Is], OKpY»Karollel cpefe,
W3rOTOBUTE/Th (UCTIO/THUTE/Ib, TIPO/IaBel]) 00si3aH He3aMeI/TUTe/IbHO TIPHOCTaHOBUTD €0
TIPOU3BO/ICTBO (peasM3aljiio) ZI0 YCTPAHeHUs! PUUKH BPe/ia, a B HEOOXOUMBIX C/TyJasX MPUHSTDH
MepBbI TI0 U3BSATHIO €T0 U3 000pOoTa U OT3bIBY OT MOTpeduTeis (moTpebuTesneii).

Eciu npuuvHbl BpeZia yCTPaHUTh HEBO3MOYKHO, U3TOTOBUTEJIb (UCTIOJTHUTEb) 00sI3aH CHSITh TaKoW
ToBap (pabory, ycayry) ¢ mpou3sBozcTBa. [Ipy HeBBINIOTHEHUY U3TOTOBUTE IEM (MCTIOTHUTEIEM)
3TOM 006513aHHOCTH YIIOJTHOMOYEHHbIN (he/iepaTbHbIN OpraH UCIIOTHUTEIbHOW B/IaCTH MPUHUMAeT
MephI 110 OT3bIBY TAaKOTO ToBapa (paboThl, YC/IyTH) C BHYTPEHHETO PhIHKA U (U/IH) OT MOTpebuTesis
WU TIOTpebuTesielt B Opsiike, yCTAaHOBJIEHHOM 3aKOHO/[aTe/IbCTBOM Poccuiickoii ®efepaiiyu
(ab3ar1y B pefjakiiuu, BBeZileHHOU B fielicTBue c 9 siHBapst 2005 roga ®ejepanbHBIM 3aKOHOM OT 21
nekabps 2004 roga N 171-®3; B peakiiyu, BBeJjeHHOM B AieiicTBre ¢ 1 aBrycra 2011 roga
®epnepanbHbIM 3aKOHOM OT 18 nronng 2011 roga N 242-D3.

YOBITKH, MPUUMHEHHbIE TIOTPeOUTETI0 B CBSI3U C OT3bIBOM TOBapa (paboThl, yCIyTH), TIofIexar
BO3MeILIeHUIO U3roTOBUTe/IeM (UCIIOHUTe/IEM) B ITOJTHOM 06beMe.

6. ITynkT yTpatusn cuny ¢ 9 siuBapsi 2005 roga - @efepanbHblii 3akoH 0T 21 fekabpsi 2004 roga N
171-®3..
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Crartbs 8. [IpaBo norpebuTesisi Ha HHGOPMaLMIO 00 U3roToBUTEsIE (UCIIOJTHUTEIEe, TIPO/ABLIE,
BJIaJieJiblle arperatopa) u o ToBapax (paboTax, yciyrax)

(HanmeHoBaHMe B pefakiuy, BBeJileHHOM B JieiicTBHe C 1 suBapsi 2019 roga ®efepanbHbIM 3aKOHOM
ot 29 urosnia 2018 roga N 250-D3.

1. IToTpebuTesns BripaBe MoTpebOBaTh Npei0CTaBIeHUS HEOOXOAUMOM U J0CTOBEPHOM MH(OPMarin
006 usroroBuTesne (UCIOMHUTEE, TIPOJABIIE), pEeXKHMe ero paboThl U peaiv3yeMbIX UM TOBapax
(paborax, yciyrax).

2. Yka3aHHas1 B yHKTe 1 HacTosillel cTaTbi MH(pOpMaLYs B HAIVISIAHOM U I0CTYIHOM (popme
JIOBOJIUTCS 10 CBe/leHusi oTpebrTesieli Mpy 3aK/IH0YeHHH 10TOBOPOB KYTUTU-TIPOJJa’KK U JJOTOBOPOB
O BBIMO/THEHWU PaboT (0OKa3aHWU yC/IyT) CrIocobaMu, TIPUHATHLIMU B OT/IeTbHBIX Cdepax
o0cy)KuBaHUs TIOTpeOuTe e, Ha PyCCKOM si3bIKe, a JOTIOTHUTE/IbHO, TI0 YCMOTPEHHU0
W3rOTOBUTEJIS (MCTIOTHUTEJISA, POZIABIIa), Ha TOCYAAPCTBEHHBIX sI3bIKax CyObekToB Poccuiickoi
defepalv M poJiHBIX f3bIKax HapoZoB Poccuiickoi ®efepanyu.

3. YosHOMOYeHHast OpraHu3aLys UK YTIOJTHOMOUEHHbI WHAWBUAYa/IbHBIN MIPeAPUHUMATE b 110
TpeboBaHHUIO TIOTpeOUTes 00s13aHbI TTPEA0CTAaBUTh MOTBEPXK/€HIe CBOUX TTOJTHOMOUHH,
BBITEKAOLIMX U3 3aK/TFOUEHHOTO UMH [IOTOBOPA C U3roTOBUTE/IEM (TIPOZIABLIOM).

(ITynkT mononHuTenbHO BKIItOUeH C 1 siHBaps 2019 roga ®@epepanbHbIM 3akOHOM OT 29 utons 2018
roga N 250-®3)
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Cratbs1 9. IHdopMarus 06 usroroBuTesie (UCIOIHUTEIE, TIPO/IaBLie, Bia/ie/iblie arperaropa)
(HaumeHoBaHue B pefiakliu, BBeJeHHOM B AeiicTBue C 1 siHBaps 2019 roga ®PenepasbHbIM 3aKOHOM
ot 29 urosnia 2018 roga N 250-D3.

1. V3roToBuTe/Nb (UCTIOTHUTE b, TIPO/IABeLT) 00si3aH JOBECTH /10 CBeZleHHs IOTpeduTens pupMeHHOe
HaMMeHOBaHUe (HavMMeHOBaHWe) CBOel OpraHM3aliiu, MeCcTo ee HaxO/eHUs (a/ipec) U peXxuM ee
paborsl. [TpofaBel (MCIIOTHUTEB) Pa3MelliaeT YKa3aHHY WHGOPMALIMIO Ha BbiBecKe (ab3arl B
peflakivy, BBeJileHHOH B fieiicTBUe ¢ 9 siuBapsi 2005 roga denepanbHbIM 3aKOHOM OT 21 fekabpst
2004 roga N 171-®3.

W3rotoButesb (UCIOMHUTEb, TIPO/IaBeLl) - UHAUBUAYaIbHbIN NPeANPUHUMATETb - JO/DKeH
TIpeZIoCTaBUTh MOTPebuTe/t0 MHPOPMAL|IO O TOCYAAPCTBEHHOM perucTpaliii 1 HauMeHOBaHUU
3aperucTpUpOBaBIIIero ero opraHa.

W3rotoBuTtesns (rpozasel]) 00si3aH JOBeCTH 10 CBeJieHUst TToTpeOuTesisi prupMeHHOe HauMeHOBaHKe
(HarMeHOBaHMe), MeCTO HaXOKAeHUs (aZipec) U peXXuM paboThl YIIOTHOMOUEHHOH OpraHu3aliu
VIV YTI0JIHOMOYEHHOI'0 VH/IUBU/yaJIbHOTO TIpeANpUHUMATe/IS.

(A63arj momoHUTETEHO BKIIOUeH ¢ 1 sHBaps 2019 roga ®@enepasibHBIM 3aKOHOM OT 29 utons 2018
roga N 250-®3)

1_1. ¥YnonHoMoueHHast OpraHv3aLysi Wik YIIOTHOMOUeHHbIN UHAVBU/Ya bHbIH MpeIIpUHUMATe b
B CyTyuae oOpariieHus moTpebuTesist 00si3aHbI IOBECTH JI0 €ro CBe/ieHus1 nHGopMariuto o cebe 1
u3roroBuresie (nmpojasiie) (prupMeHHOe HaMeHOBaHWe (HaMeHOBaHKE), MeCTO HaXOXKeHUst



(agpec), pe>kxuM pabOoThI, TOCYIaPCTBEHHBIN PErUCTPALMOHHBIA HOMED 3aliCU O CO3/laHUH
IOPUIMUEeCKOTo NHLIa, (haMUINo, UMs, OTYECTBO (eC/IU UMeeTCs1), FTOCYJapCTBEHHBIN
pervucTpalvoHHbIA HOMEp 3alkCU 0 TOCYapCTBEHHOM perucTpaluu (pU3nyecKkoro jiviia B KauecTBe
VIHIUBU/1ya/IbHOTO Mpe/NpUHUMaresisi). Y0JTHOMOUeHHasi OpraHv3alys Wik yII0JTHOMOYEeHHbIN
WH/IMBUya/IbHBIA TIPeATIPUHUMATETh BIIpaBe JOBECTH /10 CBeJieHUs TIoTpeOuTe el HHGOPMaLUIo 0
cebe MOCPeJICTBOM ee pa3MellleHusi Ha CBOeM caiiTe B MH(OpMaIMOHHO-Te/IeKOMMYHUKALIMOHHOM
cetu "MHTepHeT", nHbopmaruto 06 u3roropurese (TIpo/jaBiie) MOCPECTBOM pa3MeIlleHHs] Ha CBOeM
caiiTe B MH()OpPMaLMOHHO-Te/IEKOMMYHUKAL[MOHHOU ceTH "VIHTepHeT" CChIIKM Ha CTPaHML]y canTa
W3roToBUTEJIS (TPoJaBLja) B MH(OPMAaLIMOHHO-Te/IeKOMMYHUKAL[MOHHOM ceTu "VIHTepHeT",
cozieprkalyro uHpopMmaruo 06 usroroBuTese (Ipojasiie).

(ITynkT mononHuTebHO BKIItOUeH C 1 siHBaps 2019 roga ®@epepanbHbIM 3akOHOM OT 29 utons 2018
roga N 250-®3)

1_2. Bnazener; arperaropa o6si3aH ZJOBeCTH /IO CBe/leHusi MoTpebuTenei nH(GopMaiuo o cebe u
nipozastie (McnonHutese) (hbrvpMeHHOe HaMeHOBaHUe (HaMeHOBaHUe), MeCTO HaXOX/IeHH st
(azmpec), pe>kuM paboThI, FOCYAAPCTBEHHBIM PErvCTPALMOHHBIA HOMEp 3aTiCH O CO3/JaHUHU
IOpUIMUeCKOro Nuiia, (haMuInio, UMsl, 0TUECTBO (eC/IM UMeeTCs1), TOCY[apCTBEeHHBIM
PerucTpaloOHHbIN HOMep 3aliCU 0 TOCYAapPCTBEHHOW perucTpalyu (pu3nueckoro Jiviia B KauecTBe
WH/IMBUYaIbHOTO TIPeATIPUHUMATE]IS), @ TaK)Ke 00 UMEFOIIUXCST U3MEeHEeHUsIX B YKa3aHHOU
uHpopmaruu. Braziener] arperaropa 10BOAUT /10 CBeZleHHs TOTpebuTeneil mHGpopMaruio o cebe u
ripoziaBlie (MCMOTHUTEJIe) IOCPeICTBOM ee pa3MelljeHus1 Ha CBOMX caiiTe U (W/IM) CTpaHULIe caliTa B
VH(}OpMal[MOHHO-Te/IeKOMMYHHUKALIMOHHOM ceTH "MHTepHeT". IH(dOpMaliuio o npo/asiie
(ucrionHUTEE) B/IAZIeNIel] arperaTopa BIIpaBe IOBECTH [0 CBe/leHUs MoTpebuTe el mocpecTBOM
pa3MelljeHHs] Ha CBOMX caiiTe U (WIK) CTpaHMILe caiiTa B MH(OPMAaLIMOHHO-Te/IeKOMMyYHUKALIMOHHOM
cet "VIHTepHeT" CChIIKU Ha CauT Mpojaslia (UCIOMHUTeIs1) B MHPOPMALIMOHHO-
Te/1leKOMMYHHUKALIMOHHOM ceTH "VIHTepHeT".

(ITynkT mononHuTebHO BKIIOUeH ¢ 1 sHBaps 2019 roga ®@enepanbHbIM 3aKOHOM OT 29 nrons 2018
roga N 250-®3)

1_3. Ilpopaser; (MCIIOMHKTE/b) 00sI3aH MPejOCTaBUTh BIafle/blly arperaropa 1 pa3MecTUTh Ha
CBOeM caiiTe B MH(GOPMAL[MOHHO-Te/IeKOMMYHHUKALIMOHHOM ceTu "VIHTepHeT" (TIpU ero Ha/u4uum)
J0CcTOBepHYI0 MH(popMaLuio o cebe, yKazaHHYIO B MyHKTe 1_2 Hacrosiel ctatbu. B cnyuae, eciu
MMEIOTCs N3MeHeHHs B Takoi MH(opMaLum, pozasel] (MCIIOHUTE/b) 00s13aH B TeUeHHe OFHOTO
pabouero JiHs ¢ MOMeHTa BHECEHUsI B Hee M3MeHeHU COOOLUTh BiafleNblly arperaropa o6 3Tux
V3MeHeHHsIX U pa3MeCTUTh UX Ha CBOeM caiiTe B MH(OPMAaLMOHHO-Te/IeKOMMYHHUKAL[MOHHOW CeTU
"WuTepHet" (1ipu ero Hanuuuu). Briazgenel arperatopa o0si3aH BHECTH 3TH U3MeHeHUs B
nH(opMaLro 0 npozaBiie (MCIOIHKTeNe) B TeUueHWe OfHOTO paboyero JHs, eC/ii pa3MelleHre
yKa3aHHOM MH(OpMaLMY OCYILLeCTBI/IsSIeTCS Ha CcaiTe Brajesblia arperaropa 1 (U/m) ero CTpaHurie
caiiTa B MH(pOpMaljMOHHO-Te/IeKOMMYHUKALIMOHHOM ceTH "VHTepHeT".

(ITynkt monosnHuTeNnbHO BK/ItoueH ¢ 1 sstHBaps 2019 roga ®esepanbHbIM 3akoHOM OT 29 nronist 2018
roga N 250-93)

2. Ecniv BUJ, leiTeNIbHOCTH, OCYILeCTB/ISIEMbI U3rOTOBUTE/IeM (UCIIO/IHHUTEIeM, TIPO/IaBLIOM),
TIO/I/IEXKUT JIULIEH3UPOBAHUIO U (U/IK) UCTIOJIHUATE/Tb UMeeT TOCyAapCTBEHHYIO0 aKKpeJUTalL10, [10
CBeJleHUsI TOTpebuTe s 10/DKHA OBITh J0BeZieHa MH(OPMAIHsl O BUIe 1esITe/IbHOCTH U3TOTOBUTEIS
(ucnosHUTE S, IPO/IaBLia), HOMepe JIML[eH3UM U (M) HOMepe CBU/eTeIbCTBa O FOCYJapCTBeHHOM
aKKpeJWUTaLuK, CPOKax JelCTBUS YKa3aHHBIX JIMLIEH3UU U (WM) CBU/ETEeNbCTBA, a TAKXKe
vuHopMalus 06 opraHe, BblJjaBIlleM YKa3aHHbIE JIMLEH3UI0 U (W/IH) CBUIeTeTbCTBO (TTYHKT B
peJaKIvK, BBeIeHHOH B fleficTBre ¢ 29 okTa6pst 2006 roga PenepanbHBIM 3aKOHOM OT 16 OKTS0ps
2006 roma N 160-P3.

3. lndopmarys, ipeycMOTpeHHasi MyHKTaMu 1 1 2 HacTosIIel CTaThy, [JO/DKHA OBbITh ZloBe/ieHa /10



CBeZieHus1 TT0TpeOuTe el Takke TIPH OCYILeCTB/IEHWH TOPTOB/H, OBITOBOTO U MHBIX BH/IOB
o0cy)KuBaHUs TIOTpeOUTe el BO BpeMeHHbIX TIOMelleHUsIX, Ha sipMapKax, C JIOTKOB U B IPYTUX
CJTy4asix, eCJId TOProBJisi, ObITOBOE 1 MHBIE BH/bI 00C/TY)KUBaHUS TIOTPeOrTe el 0CyIIie CTBISIOTCS
BHE TIOCTOSTHHOT'O MeCTa HaXOXK/leHus TIpo/iaBLia (MCIIOMHUTESIS).
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Crarps 10. IHdopmarust o ToBapax (paboTax, yciayrax)

1. N3roToBuTe/Nb (UCIIOMHUTE b, TIPO/jaBell) 00si3aH CBOeBpeMeHHO Mpe/I0CTaB/IsITh OTpebrTesTo
HeoOXOIUMYIO U I0CTOBEPHYI0 MH(MOpPMalMio 0 ToBapax (paborax, yciayrax), 06ecreurBaroIyo
BO3MOXHOCTb X TIPAaBHJILHOTO BbIOOpA. I10 OT/E/IbHBIM BH/IaM TOBApOB (paboT, yC/iyr) rnepeueHb U
criocobb1 oBesieHVst MH(OPMALIMK [0 TIOTpebuTeNs ycTaHaBMMBatOTCs [IpaBUTeIbCTBOM
Poccutickoit ®enepalyu.

2. ndopmarus o ToBapax (paboTax, yciayrax) B 00si3aTe/TbHOM MOPsAKe 0/DKHA COJIepKaTh:

HaMMeHOBaHHe TeXHUUeCKOTo perjiaMeHTa Wk MHOe YCTaHOB/IEHHOe 3aKOHO/[aTe/TbCTBOM
Poccutickoit Deziepaiiivi 0 TEXHUUECKOM PETYTUPOBAHMU U CBUZIETETbCTBYIOIee 06 00si3aTeTbHOM
TIOATBEPKIeHUU COOTBETCTBUS TOBapa 0003HaueHue (ab3al] B pelakijvuu, BBeJ[eHHOMU B [ielcTBUe C 9
saBapst 2005 roga ®@enepanbHBIM 3aKOHOM OT 21 mekabpst 2004 roga N 171-D3;

cBefieHHst 00 OCHOBHBIX MOTPeOUTE/TECKUX CBOMCTBAX TOBApOB (PaboT, yC/IyT), B OTHOIIEHUH
TIPOAYKTOB MUTAaHUs CBeZleHUs1 O COCTaBe (B TOM YMC/ie HAMMeHOBaHUe HUCII0/Ib30BaHHBIX B
TIpOIiecce U3rOTOB/IEHUS MMPOAYKTOB MTUTAHUS TUILEBBIX [00aBOK, OMOIOTHYeCKH aKTUBHBIX
n006aBoK, MH(GOPMaLMSI 0 HA/IMYUK B MPOAYKTAX MTUTaHUSI KOMIIOHEHTOB, TIOJTyUeHHBIX C
TpUMeHeHreM T'eHHO-UHKeHepHO-MOAU(ULIMPOBAHHBIX OPraHU3MOB, B C/ly4ae, eC/ii Cofiep>KaHue
yKa3aHHBIX OPraHU3MOB B TaKOM KOMITOHEHTe COCTaBJIsieT Oojiee IeBATH AeCSIThIX ITPOLIEHTA),
TIUILEBOM 1[eHHOCTH, Ha3HaueHUH, 00 yC/IOBUSIX TIPUMEHEHUS U XpaHeHUs TIPOIYKTOB MUTAHMUS, O
criocobax U3roToB/IEHUs TOTOBBIX 67110/, Bece (00beMe), iaTe ¥ MeCTe U3TOTOB/IEHHS U YTIaKOBKU
(pacdacoBkr) MPOYKTOB MUTaHUS, a TAK)Ke CBe/IeHHsI O MPOTHUBOMOKA3aHUSIX ISl UX TIPUMeHeHUst
TIpU OT/leNbHBIX 3abosieBaHusix. [TepeueHb ToBapoB (paboT, ycayr), uHbopMalys 0 KOTOPbIX
JIO/DKHA COJIepyKaTh TIPOTHUBOIIOKA3aHUs /ISt UX TIPUMEHEeHUs TIPU OT/AeTbHBIX 3a00/1eBaHUsX,
yTBepkaaetcs [IpaButenbctBoM Poccutickoii @esepariyu (ab3a1 B pefaki[iu, BBeJeHHOM B
neiicteue ¢ 9 ssuBapst 2005 roga PesmepanbHbIM 3aK0HOM OT 21 fekabpst 2004 roga N 171-D3;
porionHeH ¢ 12 nekabpst 2007 roga PemepanbHbIM 3ak0HOM OT 25 oKTs10pst 2007 roma N 234-D3;

1[eHy B PyOJIsiX U yC/IOBUSI probpeTeHUst TOBapoB (paboT, yC/IyT), B TOM YKC/Ie TPH OIjlaTe TOBapOB
(pabor, ycayr) uepe3 oripe/ie/ieHHOE BpeMsi TIOC/Ie UX Tepefau (BbIOTHEHHS, OKa3aHHsI)
TOTPeOUTe/TI0, TIOMTHYI0 CYMMY, TIO/I/IEXKaII[yI0 BbITIIaTe TIOTpebrTeieM, U rpad MK ToralieHust 3Toi
CYMMBI;

(AG3arj B pefiakiiu, BBeleHHOM B JieticTBHe c 1 utosnist 2014 roga ®eepasbHBIM 3aKOHOM OT 21
nekabpst 2013 roga N 363-@3.

rapaHTUHHBIN CPOK, €C/IU OH yCcTaHOB/eH (ab3all B peflakivy, BBeIeHHOH B JieiicTBUe ¢ 21 mekabps
1999 ropa ®enepanbHbIM 3aKOHOM OT 17 mekabpst 1999 roma N 212-D3;

nipaBuU/Ia U ycioBusi 3¢ deKTUBHOTO U 6e301acHOro UCIo/Ib30BaHuUs TOBapoB (paboT, yciyr);
uH(popMarLuio 06 sHepreTHyeckoi 3¢ eKTUBHOCTH TOBapOB, B OTHOIIIEHWHM KOTOPBIX TpeboBaHUe O

Ha/IMYUU TaKOM MH(MOpPMAIUY OTIPe/ie/IeHO B COOTBETCTBUM C 3aKOHOZATETHCTBOM 00
3Heprocbepe)keHWH U O MOBBIIIIEHWH SHepreThyeckoit 3ddeKkTuBHOCTH (ab3a1] JOTOTHUTETHEHO



BKJTIOUEH ¢ 27 Hosiopst 2009 roga dezpepanbHbiM 3akoHOM OT 23 HOst6pst 2009 roga N 261-D3);

AbG3a1ibl ceIbMOM - TPUHA/IATHIN TIPeAbIAYyIel pefakimu ¢ 27 Hoss0pst 2009 rofa CUUTArOTCS
COOTBETCTBEHHO ab3aljaMy BOCHMBIM - UeThIPHA/[L[aThIM HaCTOsILeN pefjakiuu - denepasnbHbIi
3aKoH 0T 23 Hos10pst 2009 roja N 261-®3.

CPOK CTY>KOBI UJTH CPOK TOJJHOCTU TOBApPOB (paboT), yCTaHOB/IEHHBIN B COOTBETCTBUM C HACTOSIIIIUM
3aKOHOM, a TaK)Ke CBeJIeHHUsI 0 HeOOXOJUMBIX JIeMCTBUSX TTOTPeOUTE/IS 0 NCTeUEeHUH YKa3aHHbIX
CPOKOB 1 BO3MOYKHBIX TIOC/I/ICTBUSIX TIPY HEBBLITIOTHEHUN TaKUX [IeHCTBUH, ec/id TOBaphl (paboThI)
TI0 MCTeUeHNH YKa3aHHbIX CPOKOB TIPeJCTaB/ISIOT OMACHOCTb JIJisl KU3HU, 3[10POBbsI K UMYII[eCTBa
TOTpeOUTe/Ist WK CTAHOBSATCS HETIPUTOAHBIMU /1J1s1 UCTIONTH30BAHUS 110 Ha3HAUEHUIO;

azpec (MecTo HaxoXeHus ), pUpMeHHOe HaMeHOBaHWe (HaMeHOBaHWe) U3rOTOBUTE/IS
(ucnosHUMTENS, MPOJAaBLia), YIIOJHOMOYEHHOW OpPraHu3aly UM YIIOJTHOMOUEHHOT O
WHAVBU/YaJIbHOTO MpeANpUHUMare s, uMrioptepa (ab3ai| B peflaki[iu, BBeIeHHOU B JleficTBHe C 12
nekabpst 2007 roga PesmepanbHBIM 3aKOHOM OT 25 0KTA06pst 2007 roga N 234-D3;

Ab63a1] BOCBMOI ITyHKTa 2 HaCTOSIIEl CTaThby B YaCTH [JOBeJieHUs [0 TIoTpebuTess nHbopMalyu 00
umnopTepe BcTynua B cuiy ¢ 30 mapra 2005 roga (1o ucTedyeHUH JeBSIHOCTA JHEH MOoc/e JHS
oturansHoro ony6simkoBanus PezsepanbHOro 3akoHa oT 21 gekabdbpst 2004 roga N 171-D3) -
ctatbst 2 denepanpHOro 3akoHa ot 21 gekabps 2004 roga N 171-P3.

uH(popMaIuio 06 00s3aTe/TbHOM TIOATBEP)KAEHUH COOTBETCTBUS TOBApOB (paboT, yC/IyT), yKa3aHHBIX
B ITyHKTe 4 cTaThby 7 HacTosiiero 3akoHa (a03all B peJjakiivi, BBeZIleHHOH B fielicTBUe ¢ 21 mekabps
1999 roga PenepanbHBIM 3aKOHOM OT 17 Aekabpst 1999 roga N 212-@3,;

mH(OpMaLIMIO 0 PaBU/Iax MPO/A’KK TOBAPOB (BBITIOJTHEHUS Pa0OT, OKa3aHUs YCIIyT);

yKa3aHHe Ha KOHKPeTHOe JIUI[0, KOTOpoe Oy/ieT BBITIOMHATL paboTy (OKa3bIBaTh YC/IYTY), U
MH(OPMALMIO 0 HeM, eC/Id 3TO UMeeT 3HaueHue, UCXOAs U3 Xapakrepa pabotsl (ycimyru) (ab3arg
JIOTIOJTHUTE/TbHO BK/TIOUeH ¢ 21 nekabpst 1999 roga desepanbHbIM 3aKoHOM OT 17 aekabpst 1999
roga N 212-03);

yKa3aHHe Ha MCI0J/Ib30BaHUe (POHOTPaMM MpY OKa3aHWM pa3BrieKaTe/IbHbIX YCIYT UCTIOIHUTE/ISIMU
MY3bIKa/IbHbIX TIPOU3BeieHui (ab3al] ZOToTHHUTEILHO BK/TIOUeH C 21 mekadbps 1999 rozja
denepanbHBIM 3aKOHOM OT 17 fekabpsi 1999 roga N 212-@3).

AG3a11] ofMHHAALIATEIN MpeAbIAyIei pegakiyy ¢ 21 gekabpst 1999 roga cunraercs ab3arem
TPUHAZLIATBIM HaCTOsIIIIeN pefakimy - PemepasbHbIi 3aK0H OT 17 mekabps 1999 roma N 212-D3.

Ecnu npuobpeTaemblii notpebuTesiem ToBap OblT B yroTpe6/ieHUU WK B HEM yCTPaHSLICS
HeJJ0CTaToK (HeZ0CTaTKM), TOTpebuTeo o/mkHa ObITh pejocTaBieHa HHGopMarus 06 3Tom.

3. ndopmartius, npefycMoTpeHHast IyHKTOM 2 HaCTOsIeN CTaTbH, JOBOAUTCS [I0 CBeJeHUsI
roTpebuTesiel B TEXHUUECKOM JOKyMeHTAl[|H, TpHIaraeMoi K ToBapam (paboTam, yciayram), Ha



3TUKeTKaX, MApKUPOBKOW WM UHBIM CII0COO0OM, TIPUHSATBIM /IJIS1 OT/Ie/TbHBIX BHIOB TOBApOB (pador,
yciyr). Madopmaiiyst 06 06si3aTeTbHOM TIOATBEPKAEHUA COOTBETCTBHSI TOBAPOB TPe/[CTaB/IsSIeTCs B
TIOpSi/IKe U CITI0CO0aMu, KOTOphIe YCTaHOBJIEHBI 3aKOHOZATETLCTBOM Poccuiickoit Pesepaiiuu o
TeXHUUECKOM PeryMpoBaHUM, 1 BK/ItOUaeT B ceOst cBeJileHUsI 0 HOMepe JOKyMEeHTa,
TIOAITBEP>KJAFOIIIETO TAaKOe COOTBETCTBHE, O CPOKE ero AeHCTBUS U 00 OpraHu3aIivu, ero BblaBIIei
(ab3a11 B peakiiyy, BBeZieHHO B felicTBue ¢ 9 siuBaps 2005 roga denepanbHbIM 3aKOHOM OT 21
nekabpst 2004 roga N 171-@3.

A63ary yrparun cuny ¢ 9 ssuBapst 2005 roza - @enepanbHbIi 3ak0H OT 21 ekabpst 2004 roga N 171-
D3..
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Cratbs 11. Pe>xum paboThI poziaBiia (MCIIOTHUTEIS)

1. PeskxuM paboThI roCyZjapCTBEHHBIX, MYHHULIUMTIAIBHBIX OpraHU3al[iii TOProB/v, OLITOBOTO Y MHBIX
BUZIOB 00C/Ty)KUBaHUS TTOTPeOUTe el yCTaHaBIUBAETCS 10 PEIlIeHHI0 COOTBETCTBEHHO OPTaHOB
WCTIOJTHUTE/TLHOM BilacTH cyoObekToB Poccuiickoit defepaliiyi 1 OpraHoB MeCTHOTO
caMOyTIpaB/IeHUsI.

2. Pexxum paboThl OpraHM3aLiyii, OCyIIeCTBISIOINX JesTeIbHOCTh B C(epax TOProBoro, 65ITOBOTO
Y UHBIX BU/IOB 00C/TY)KMBaHMsI TIOTpeOUTesnell U He YKa3aHHBIX B IMyHKTe 1 HacTosiILel cTaTby, a
TaK)Xe MHAVBU/YyabHbIX NpeNPUHAMAaTe el yCTaHaB/IMBAeTCs KMU CaMOCTOSITE/BHO.

3. Pexxum paboThI 1poiaBiia (MCIOTHUTESTST) OBOAMTCS 10 CBeJleHUs TToTpeOuTe el U I0/DKeH
COOTBETCTBOBATh yCTaHOBJIEHHOMY.
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Cratbs 12. OTBeTCTBEHHOCTb U3rOTOBUTE/S (MCIIOJTHUTES, MPO/iaBLia, Biajienblia arperaropa) 3a
HeHa/jjiexallyto nHpopmaLyio o ToBape (pabote, yciyre)

(HammeHoBaHue B peflakijuu, BBeJjleHHOM B feurcTBue ¢ 9 siHBaps 2005 roga ®PenepanbHbIM 3aKOHOM
ot 21 nekabps 2004 roga N 171-®3; B pefakijuu, BBeieHHOU B JieticTBue C 1 sHBaps 2019 roza
®epnepanbHbIM 3aKOHOM OT 29 ntong 2018 roga N 250-P3.

1. Ecii moTpebuTeto He TIpeioCTaB/ieHa BO3MOYKHOCTh He3aMeJTUTe/TbHO TIONYYUTh TIPU
3aK/TFOUeHUH JI0roBOpa MH(GOPMALHIo 0 ToBape (paboTe, yciiyre), OH BIIpaBe MoTpe6oBaTh OT
npo/iaBlia (MCIIOTHUTEIS1) BO3MEIIeHHs YObITKOB, TPUUMHEHHBIX HE0O0CHOBAaHHBIM YK/IOHEHUEM OT
3aK/TFOUEeHUs [IOTOBOPA, a eCJTU JIOTOBOD 3aK/TFOUeH, B Pa3yMHbIN CPDOK OTKa3aThCsl OT ero
WCIIOJTHEHUS U TIOTpeboBaTh BO3BpaTa yIlaueHHOU 3a TOBap CYMMBI U BO3MEILeHHUsI APYTHX
yObITKOB (ab3all B pefiakivy, BBeleHHOH B JelicTBre ¢ 9 ssHBaps 2005 roga dezsepaibHbIM 3aKOHOM
ot 21 pekabps 2004 roga N 171-®3.

[Tpu oTKa3e OT UCITOJTHEHUS JOTOBOPA MOTPeOuTe b 00s13aH BO3BPATUTh TOBAp (pe3y/bTaT paboThl,
YCJIYTH, €C/T 3TO BO3MOKHO TI0 MX XapakTepy) rpojasLy (KcroiHuTes o) (ab3all B pefakiuy,
BBeJIeHHOU B fieticTBHe ¢ 9 siBapst 2005 roga ®enepanbHbIM 3ak0HOM OT 21 ekabpsi 2004 roma N
171-®3.

(TTyHKT B pefakijuu, BBeieHHOM B fielicTBHe ¢ 21 mekabpst 1999 roga depepanbHbIM 3aKOHOM OT 17
nekabpst 1999 roga N 212-03

2. [TpogaBett (MCIIO/IHUATEJTB), HE TIPeJ0CTaBUBILINN MMOKYTIaTe/IH0 MOTHOW U J0CTOBEPHOM



uH(popMaIuu o ToBape (pabore, yciiyre), HeCeT OTBETCTBEHHOCTb, TIPYCMOTPEHHYIO TTyHKTaMH 1-
4 cratby 18 vmm nyHKToM 1 ctatbu 29 HacTosiero 3akoHa, 3a He/[OCTaTKy ToBapa (paboThl,
YCJIyTH), BO3HUKILIKE TTOCJIe ero Tiepeiaur TIOTPeOUTe IO BC/Ie[CTBHE OTCYTCTBHUS Y HETO TaKOkH
vHbopMaluu (MyHKT JOTIOTHUTETbHO BKIOUeH ¢ 21 aekabpsi 1999 roga ®eepaibHbIM 3aKOHOM OT
17 nexabpst 1999 roma N 212-D3).

2_1. Bnagener arperaropa, pejoCTaBUBLINIA TTOTPeOHTESTF0 HeI0CTOBEPHYIO WA HETIOJTHYTO
vH(popMaLuio 0 ToBape (yc/1yre) wiv npozaslie (MCIIOTHUTEIe), HA OCHOBaHUM KOTOPOH
noTpebuTesieM ObUT 3aK/TFOUEH JJOTOBOP KYTUTU-TIPOAAKH (JOrOBOP BO3ME3JHOTO OKa3aHUsl YCIYT) C
NIPO/IaBLIOM (MCIIO/THUTEIEM), HeCeT OTBeTCTBEHHOCTh 3a YOBITKU, IPUUMHEHHbIe TOTpebuTesto
BCJ/Ie[ICTBHE TPe/I0CTaB/IeHUs eMy TakoW MH(pOpMaLiU.

Eciu vHOe He npelyCMOTpeHO corviallieHheM MeX/y B/iaZie/bLieM arperatopa u pofaBLioM
(vcrosHWTENIEM) UM He BbITEKaeT M3 CyllleCTBa OTHOLIEHWIH MeXXAy HUMH, OTBETCTBEHHOCTb 3a
VICTIOJTHEHUE [J0r0BOPa, 3aK/IFOUEHHOr0 10TpeduTesnieM C NPo/aBLiOM (MCIIO/IHUTeIeM) Ha OCHOBAHUU
TIpe/J0CTaB/IeHHOM BiiaZiesiblieM arperatopa UH(opMalyy o ToBape (yCayre) Wid MpofaBiie
(vcnosHUTeNE), A TaKXKe 3a coOMozieHNe MpaB roTpebuTesiel, HapyllleHHbIX B pe3y/ibTaTe repejaun
noTpebuTe 0 ToBapa (yC/Iyru) HeHa/|iexxalrero KauecTsa 1 obMeHa Herpo/j0BO/IbCTBEHHOTO
TOBapa Hajljle)xalllero KauyecTBa Ha aHa/IOTMYHbIN TOBap, HeceT Npozasel] (UCIIO/THUTEb).

Bragener arperatopa He HeceT OTBeTCTBEHHOCTb 3a YOBITKH, IPUUMHEHHbIE TTOTPeOuTes o
BC/Ie[ICTBHE TPe/IOCTaB/IeHUs] eMy He/I0CTOBEPHOM W/ HEellOJIHOW MH(OpMaLu 0 ToBape (yciyre),
B C/Ty4ae, eC/IM BJiaZiesiel] arperatopa He n3MeHsieT WHGOpMal[|io 0 ToBape (yciyre),
TNIpeZl0CTaB/IeHHYO NIPO/aBLOM (UCIIOJIHUTeIeM) U COZlepIKallytoCs B MPeJ/IO’KeHUH O 3aK/II0UeHUN
[,0r0BOpa KyIUIU-TIPOZAAKH ([0roBopa BO3Me3HOIO OKa3aHUs YCIIYT).

(ITynkr gononHuTenbHO BK/ItoUeH ¢ 1 siuBaps 2019 roga ®epepanbHbIM 3akoHOM OT 29 utonist 2018
roga N 250-93)

2_2. ITorpeburens BripaBe NpebsiBUTH TPeOOBaHMe K B/Ia/ie/IbLly arperaropa o Bo3Bpare CyMMbI
TIpOU3Be/IeHHOW UM TpeJjBapuTe/IbHOM Or/1aThl ToBapa (yciyru). Biazener) arperaropa Bo3BpaiijaeT
CyMMY MOJIyUeHHOM UM TpeJBapuTe/IbHOM OI/1aThl TOBapa (yC/l1yru) B TeueHUe JecsaTy
KasleHJIapHBIX JTHel Co JHS TpebsiB/ieHNs ToTpeOuTesieM Takoro TpeboBaHUs TIPYU OJJHOBPEMeHHOM
Ha/IMYUHU CJIeAYIOIINX YC/IOBUM:

ToBap (yc/ayra), B OTHOILIEHUHM KOTOPOTO MOTpebuTesieM BHeCeHa NpeJiBapuTe/ibHast Oriata Ha
OaHKOBCKMI CUeT B/ia/ie/iblia arperaropa, He riepejiaH MmoTpeduTesTo B CPOK (yc/iyra He OKa3aHa B
CpOK);

NOTpeOrTe b HAallpaByJI MPO/ABLYY (MCIIOTHUTEIT0) YBeJOoM/IeHHe 00 0TKa3e OT UCTIO/THEeHHsT
[l0roBOpa KyIUIU-TIPOJaKH (0roBopa BO3Me3/JHOI0 OKa3aHWs YCJIyT) B CBSI3U C HapyllleHueM
TIPO/IaBI[OM (MCTIOJTHUTEIEM) 00s13aTe/TbCTBA TlepeiaTh TOBAP (OKa3aTh YCAYTY) B YCTAHOB/IEHHBIH
CPOK.

Hapsiny ¢ TpeboBaHreM 0 BO3BpaTe CyMMbI TIPeABAPUTEIHLHON OTUIaThl TOBapa (YC/IyTH)
noTpebUTe b HarlpaB/isieT B/aie/bIy arperaropa MoATBep KAeHre HarlpaBIeHUs MPOo/jaBLly
(MCTIOSTHUTEIO) YBeZOM/IEHHUS 00 OTKa3e OT UCTIOIHEHUS [OTOBOpa KYTUTU-TIPO/IaXKU (I0roBOpa
BO3ME3/JHOTO OKa3aHUsl YC/IYT).



Ecnm nHOe He npeyCMOTPEHO yC/IOBUSIMU MO/Ib30BaTeIbCKOrO WM MHOTO COTVIalleHUst
noTpeOuUTeJIs C BlaJje/iblieM arperaropa, yBeJioMyieHue MpofaBLly (MCTIOMHUTEN0) 00 0TKase OT
WCTIO/THEHUS [IOTOBOPA KYTUTU-TIPO/IaXKHU ([0TOBOpa BO3ME3/JHOTO OKa3aHUs YCIIYT) MOXKET OBbITh
HarpaB/ieHO B/aJieJibly arperaTopa, KOTOphblii 00si3aH HarpaBUTh ero NMpoJaBLy (UCIIOTHUTETHO).
(ITynkT mononHuTenbHO BKIItOUeH C 1 siHBaps 2019 roga ®@epnepanbHbIM 3akOHOM OT 29 utons 2018
roga N 250-®3)

2_3. B ciiyuae, yka3aHHOM B TIYHKTe 2_2 HaCToOsillel CTaThH, B/ajiesiel] arperaropa BripaBe 0TKa3aTh
ToTpeOUTe IO B BO3BpaTe CyMMBbI TIPe/IBAPUTETbHOM OT/IaThl ToBapa (yC/IyTH) TIPU MOTyYeHUH OT
Tpo/iaBLia (MCIIOTHUTEIS) TIOATBEPKA€HHS TIPUHSTHS TOTpeOuTeieM ToBapa (OKa3aHuUs YC/IYTH) TIPH
YCJIOBHH, UTO KOITHSI TAKOTO TIOATBEP KAeHHs Oblia HarlpaB/ieHa B/a/iesIbl[eM arperatopa
TIOTPeOUTE/TIO B TeUEHHe JIeCITH KaJleHJapHbIX JHEeH CO AHS TIoJTyueHusl B/lafie/lbLieM arperaropa
TpebOBaHUs 0 BO3BpaTe CyMMbI TIPeABAPUTE/THLHOM OTUIaThl TOBapa (ycayru). B ciiyuae Hecoriacust
TOTpeOuTe/Is C TIpe/ICTaB/IeHHBIMU BJIaZle/IbLIeM arperaTopa JJ0Ka3aTe/bCTBaMU MPUHSATHS
norpebuTesieM ToBapa (0Ka3aHHUs YCIyTH) MOTpeduTeNb BIipaBe TpeOOBaTh BO3BpaTa CyMMBbI
TIPOU3BEIeHHON UM TIpe/JBAPUTE/IbHOM OTUIaThI TOBapa (yC/ayru) B CyeOHOM MopsifiKe.

(ITynkT mononHuTenbHO BKIItOUeH C 1 siHBaps 2019 roga ®@epepanbHbIM 3akOHOM OT 29 utons 2018
roga N 250-®3)

3. Ilpu npuurMHeHUY BpeJia )KU3HH, 3[J0POBbIO U UMYILIeCTBY TIOTPeOUTe st BC/Ie[CTBHE
HerpeI0CTaB/IeHNs eMy TIOJTHOHM U [I0CTOBEepPHOM nHpopMariuu o ToBape (pabote, yciyre)
notpebuTesb BripaBe 1oTpeboBaTh BO3MeIleHHsI TaKOTo Bpe/ja B MOPsiJKe, TPeyCMOTPeHHOM
ctatbed 14 HacTosIero 3akoHa, B TOM YHCJIe TIOJTHOTO BO3MeIleHHs! YOBITKOB, TPUUMHEHHBIX
TIPUPOZHBIM 00beKTaM, HaxOSAIIMMCSI B COOCTBEHHOCTH (B/a/ieHUH) roTpebutesnst (yHKT
JIOTIOJTHUTE/TbHO BK/TIOUeH ¢ 21 nekabpst 1999 roga desnepanbHbIM 3aKoHOM OT 17 aekabpst 1999
roga N 212-®3).

[TyHKT 2 nipeapiayIel pepakiuu ¢ 21 aekabpsi 1999 roga cunTaeTcst MyHKTOM 4 HacTosIIei
penakimu - eziepanbHbIi 3akoH OT 17 gekabpst 1999 roga N 212-@3.

4. Ilpu paccmoTpeHuH TpeboBaHW MOTpebuTesst 0 BO3Mell|eHUU YObITKOB, IPUUMHEHHbBIX
He/I0CTOBePHOU WM HeJJ0CTaTOUHO MOTHON nHpopMariueli o ToBape (pabote, yciyre), HeoOX0AUMO
WCXO/IUTh U3 MPe/TIoNIoKeHHs: 06 OTCYTCTBUM Y TIOTpebuTess CrieliiaabHbIX TT03HaHUM O CBONCTBAax
Y XapaKTepUCTUKax ToBapa (paboThl, yCIyTh).
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Cratbs 13. OTBeTCTBEHHOCTb U3rOTOBUTEJIS1 (UICTIOMHUTES, TPOZABLIA, YIIOTHOMOUYEHHOM
OpraHu3alvy Wi yIOJTHOMOYEHHOr0 UH/IMBU/1yalbHOTO MpeANpUHUMATe/Isl, UMIIOpTepa) 3a
HapyllleHue TipaB ToTpebuTerneii

(HaumMeHOBaHMe B peJlakLuK, BBeJleHHOU B fericTBue C 9 siuBaps 2005 roga ®@efepasbHbIM 3aKOHOM
ot 21 pexkabpsi 2004 roga N 171-P3

1. 3a HapyllleHHe TpaB NOTpedUTe el U3rOTOBUTE/b (MCTIOTHUTETh, TPO/ABelL], YIIOTHOMOUeHHast
OpraHu3aLiysi UK YIIOJTHOMOUEHHbIM WHAUBUAYaIbHbIN NpeANpUHUMAaTe b, UMIIOPTep) HeceT
OTBETCTBEHHOCTb, MIPe/lyCMOTPEHHYO 3aKOHOM WJ/IU IOrOBOPOM (MIYHKT B peJlaKliuu, BBeJeHHOU B
neiicteue ¢ 9 ssuapst 2005 roga PesepanbHbIM 3aK0HOM OT 21 fekabpst 2004 roga N 171-D3.



2. Ecnu vHOe He yCTaHOBJ/IEHO 3aKOHOM, YOBITKH, PUUHWHEHHBIE TIOTPeOUTeITr0, Mo/|Iexar
BO3MeIIIeHHIO B [TOJIHOM CyMMe CBepX HeyCTOMKY (TeHH), YCTaHOB/IEHHOW 3aKOHOM WX [JOTOBOPOM
(TyHKT B peJjakivu, BBeIeHHOM B fieficTBHe ¢ 21 nekabps 1999 roga depepasbHbIM 3aKOHOM OT 17
nekabpst 1999 roga N 212-@3.

3. Ymuiata HeyCTOWKH (TIeHW) 1 BO3MellleHHe YOBITKOB He 0CBOOOXKJAIOT U3TOTOBUTEIS
(ucnosHUTeENS, MPOJAaBLiA, YIIOJTHOMOUYEHHYH OPraHr3al|io UM YIIOJTHOMOUEHHOTO
VH/JVBU/1ya/IbHOTO TIpeANIpUHUMATe s, UMIIOpTepa) OT UCTIOJTHEHHST BO3/I0KeHHBIX Ha HEero
00si3aTeIbCTB B HAType Tepe/ moTpebuTesieM (MyHKT B PeAAKIMY, BBeIEHHOH B IeficTBHe C 9
ssuBapsi 2005 roga ®egepanbHbIM 3aK0HOM OT 21 fekabpsi 2004 roga N 171-P3.

4. VIarotoBuTesib (MCIIOHUTEJIb, TIPOZiaBel], YII0THOMOUeHHasi OpraHu3alyst Wiv yroTHOMOYeHHbIN
WH/IMBUYa/IbHBIN TIPeATIPUHUMATE b, UMIIOPTEP) 0CBOOOXKIAETCSI OT OTBETCTBEHHOCTH 3a
HeuCIio/iHeHWe 00si3aTe/IbCTB WM 3a HeHaZjieXxalllee UCToNHeHre 00s13aTe/TbCTB, eC/U JJOKaXKeT, UTo
HeWCITo/THeHe 00si3aTe/IbCTB WM UX HeHajyiexallee UCTIoTHeHHe TTPOU30IIIIO0 BC/Ie/ICTBHE
Herpeo/|0JIMMOM CHUJIbl, a TaK)Ke TI0 UHbIM OCHOBAHUSIM, TIPelyCMOTPEeHHBIM 3aKOHOM (TTYHKT B
peJakIvu, BBeIeHHOH B fieficTBre ¢ 21 nekabps 1999 roga despepanbHbIM 3aKOHOM OT 17 fekabpst
1999 rozma N 212-®3, B penakiiyu, BBejleHHOH B fieiicTBUe ¢ 9 ssHBaps 2005 roga denepasibHbIM
3akoHOM OT 21 fmekabpst 2004 roga N 171-D3.

5. TpeboBanus oTpebuTesisi 06 yrisaTe HeyCTOWKY (TIeHN), TIPelyCMOTPEHHOM 3aKOHOM HJTH
JIOTOBOPOM, MO/JIEXXAT Y/I0BIeTBOPEHUIO U3rOTOBUTE/IeM (UCIIOHUATEEM, NTPOZABLIOM,
YIOJTHOMOUEHHOW OpraHu3aliyeil Wi yroJTHOMOUeHHbIM WHAVBUAYa/IbHBIM MpeArpuHUMaTesieMm,
MMIIOpTepOM) B 106pOBO/ILHOM MOpsiJiKe (MyHKT B PeAaKLvY, BBeleHHOH B JleiicTBre ¢ 21 nekabps
1999 roga ®denepanbHBIM 3aKOHOM OT 17 fekabpst 1999 roga N 212-®3; B pejakiiuu, BBeZIeHHOU B
nevicteue ¢ 9 sHBaps 2005 roga ®@enepasbHBIM 3aKoHOM OT 21 gekabpst 2004 roga N 171-D3.

6. [Tpu ynoBieTBOpeHUH CyZioM TpeOOBaHMIA MTOTpeOUTe/Is, YCTaHOB/IEHHBIX 3aKOHOM, CY/I
B3bICKMBAaEeT C U3rOTOBUTE/IS (MCIIOTHUTE S, MPO/iaBLia, YIIOJIHOMOUEHHOM OpraHu3alyy Wiv
YTIOJTHOMOUEHHOT0 WH/IWBU/IYa/IbHOTO TIpeITIPUHUMATE TSI, UMIIOpTepa) 3a HecobmoeHue B
J0OPOBOTBHOM TIOPSIZIKE YIOB/IeTBOPEHUsI TpeOoBaHMM 1oTpebuTesist Tpad B pa3mepe MAThAECST
TIPOLIEHTOB OT CYyMMBbI, MPUCYKIEHHOM CYZIOM B TI0/Th3y IOTpebuTe s (ab3al B peiakiiuu,
BBe/IeHHOM B fieticTBHe c 9 siuBapst 2005 roga ®enepanbHbIM 3ak0OHOM OT 21 ekabpsi 2004 roma N
171-®3.

Eciu ¢ 3asiBieHreM B 3alllMTYy TPaB MOTpeOuTe st BLICTYTIAIOT 00IleCTBeHHbIe 00beUHEeHUS
norpebuTesiel (MX acCOIMALIMH, COFO3bI) WM OpPraHbl MECTHOTO CaMOYTIPABJIeHUs, TIIThIECST
TIPOLIEHTOB CYyMMbI B3bICKAHHOTO ITpacda Nmepeunc/IsitoTCsl yKa3aHHbIM 00beITUHEeHUSM (MX
accouuyanusiM, Cor3am) WU OpraHaMm.
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Crarbs 14. Vimy1iecTBeHHasi OTBETCTBEHHOCTD 3a Bp€/l, IPUUMHEHHBIN BC/I/ICTBYE HEZ0CTaTKOB
ToBapa (paboThl, yC/IyTH)

1. Bpea, mpUUMHEHHBIN KU3HU, 3[0POBbIO WK UMYIIIECTBY MOTPeOUTesIs BC/Ie[CTBUE
KOHCTPYKTHBHBIX, [IPOM3BOJICTBEHHBIX, PELIENITYPHBIX WK UHBIX HEJOCTATKOB TOBapa (paboThl,
YCITyTH), TIOAJIEXKUT BO3MEIL[eHHIO B TIOTHOM 00BbeMe.

2. IIpaBo TpebGoBaTh BO3MellleHUsI Bpe/ia, MPUUMHEHHOTO BC/Ie[ICTBUE HeJJOCTaTKOB ToBapa (paboTsl,
YCJIyTH), IPU3HAETCS 3a JTFOOBIM MOTEPIIeBIIINM He3aBUCHUMO OT TOTO, COCTOSIT OH B ZIOTOBOPHBIX
OTHOLLIEHUSIX C NTPOZABLIOM (UCIIO/IHUTE/IEM) WIH HET.



3. Bpe/i, MpUUMHEHHbIM >KU3HH, 3[[0POBbI0 MJIK UMYII[ECTBY MOTPEOUTEISA, TIOAJIEXKUT BO3MEIIEHHIO,
eCJTU Bpe[] IPUUMHEH B TeUEHHe YCTaHOB/IEHHOTO CPOKa C/Ty)KObl MJTM CPOKA FOJHOCTH TOBapa
(paboThi).

Ecsu Ha ToBap (pe3ynbraT paboThl) 10/DKeH ObITh yCTaHOB/IEH B COOTBETCTBUM C TIYHKTaMH 2, 4
CTaThy 5 HACTOSIEr0 3aKOHa CPOK C/Y>KObI M/ CPOK TOHOCTH, HO OH He YCTaHOBJIeH, 100
notpebuTesto He OblIa TIpeAOCTaB/IeHa MoJIHas U ZI0CTOBepPHast MH(POPMALUsi O CPOKe CITY»KObI TN
CPOKe TOIHOCTH, JTUOO MoTpeduTesb He ObLT MPOMH(GOPMUPOBAH O HEOOXOJUMBIX AEUCTBUSIX T10
MCTeYeHHUH CPOKa CITYy>KObI UJTM CPOKA TOJHOCTH U BO3MOXKHBIX TOC/Ie[ICTBUSIX TTPU HEBBIMOHEHUN
yKa3aHHBIX JedCTBUM, MO0 ToBap (pe3y/bTaT paboTel) M0 NCTEYeHNH ITHX CPOKOB TPEZICTaB/ISeT
OTAaCHOCTH JI/I51 )KU3HU U 3[J0POBbS, BPe/, MOAIEXXUT BO3MEILIEHHUI0 He3aBUCMMO OT BPEMEHU ero
npuurHeHus (ab3a1] B peJjaki[uy, BBeIeHHOU B fielicTBHe ¢ 21 mekabpst 1999 roga depepanbHbiM
3akoHOM OT 17 fekabpsi 1999 roga N 212-3.

Ec/ii B COOTBETCTBUM C MYHKTOM 1 CTaTby 5 HACTOSIIEr0 3aKOHA U3rOTOBUTE/Ib (MCTIOIHUTE/Th) He
yCTaHOBHJI Ha TOBap (paboTy) CPOK Cy>KObI, BP€/] TIO/IJIEKUT BO3MEII[eHHIO B C/TyUyae ero
NIPUYMHEHUS B TEUEHHE JIeCATH JIET CO IHs Nepeziaun ToBapa (paboThbl) MOTPeOUTeTI0, a €C/H JIeHb
repe/jaull yCTaHOBUTh HEBO3MOXKHO, C /IaThl M3rOTOBJIEHHS TOBapa (OKOHUAHMUS BBITIOHEHMUS
paboThi).

Bpen, npruvHeHHbIN BCIeCTBYE HEJJOCTAaTKOB TOBapa, MOJJIe;KUT BO3MELLeHUIO TIPO/IaBLIOM WX
M3TOTOBHTEJIEM TOBapa I10 BEIOOPY MOTEePIIeBILETO.

Bpen, mpuurHeHHBIH BC/IeACTBHE HEJOCTATKOB PAbOThI WX YCIYTH, TIOAJIEKUT BO3MEIIIeHHUIO
VICTIOJTHUTEJIEM.

4. VI3rotoBuUTe/b (UCIIO/IHMTENb) HECET OTBETCTBEHHOCTD 3a BPeJl, IPUUMHEHHbIN YKU3HH, 3/10POBbIO
WY UMYIIeCTBY TIOTpeOuTesI B CBSI3U C MCIIO/Ib30BAHHMEM MaTeprasioB, 000py0BaHus,
WHCTPYMEHTOB U UHBIX CPeJICTB, HEOOXOUMBIX [/l TPOM3BO/ICTBA TOBAPOB (BLITIOIHEHUS paboT,
OKas3aHHsl YC/IyT), He3aBUCHMO OT TOT'0, NTO3BOJIS/1 YPOBEeHb HayYHbIX U TEXHUYeCKUX 3HAHUW
BBISIBUTb UX 0COObIe CBOMCTBA WK HET.

5. MsrotoBuTesnb (MCIOMHUTEB, ITPOJaBel]) 0CBOOOXKAeTCs OT OTBETCTBEHHOCTH, €C/IU [JOKaXKeT,
YTO Bpe/| IPUYMHEH BC/IE/ICTBHE HEIPeoJOMMMON CHbI WY HapyIleH!s IoTpebuTeneM
yCTaHOBJIEHHBIX TIPAaBWJT MCTIOb30BaHUsl, XpaHeHHsl WK TPaHCTIOPTUPOBKYU ToBapa (paboThl,

YCIIyTH).
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Crarbs 15. KomrieHcalys Mmopa/ibHOT0 Bpezia

MopasbHbIH Bpe/l, IPUUYMHEHHBIN TOTPeOUTeITI0 BCIeCTBYUE HApYIIIeHNsT U3TOTOBUTE/IEM
(ucnosHUTENIEM, TIPO/IaBLIOM, YTIOJTHOMOYEHHOW OpraHu3aljyieii Uik yIioJIHOMOUYeHHBIM
WH/IMBUya/TbHBIM TIPEATIPUHUMATEe/IeM, UMIIOPTEPOM) TIpaB TIOTPeOUTe s, TTPeAyCMOTPEHHBIX
3aKOHAMHM U TIPABOBBIMU aKTamu Poccutickoii @efepariuu, peryMpyrMyA OTHOIIIeHHs B 061acTu
3alIUTHI TTPaB MOTPeOuTe/eH, TIO/JIEXXUT KOMIIEHCAI[UH TIPUUHUHUTEIEM Bpe/ia TIPU Ha/TMYUH eTo
BUHBI. Pa3Mep KoMIeHcaly MOpajibHOTO Bpe/ia Orpeie/isieTCs Cy40M U He 3aBUCHT OT pa3Mepa
BO3Mell[eHHs UMYITleCTBeHHOTO Bpeza (ab3ary gomomHeH ¢ 21 gekabps 1999 roga ®@enepanbHbIM
3akoHOM OT 17 mekabpst 1999 roga N 212-®3; B pefakiiyu, BBeleHHOM B feticTBre ¢ 9 siHBapst 2005
roga deznepanbHbIM 3aKoHOM OT 21 nekabpst 2004 roga N 171-@3.



KOMHEHC&L[I/IH MOPAJ/IbHOT'O Bpeld OCYILeCTB/JIAETCA HE3aBHMCHMMO OT BO3MEIEHNA MMYIlle CTBEHHOI'O
Bpedd Y ITOHeCeHHBIX HOTPE6I/ITeJ'IeM YGBITKOB.
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Crarps 16. HezielicTBUTENIBHOCTD YC/IOBHH I0TOBOPA, YIIIEMIISIOIIUX 1TpaBa MoTpeouTess

1. YcnoBus gorosopa, yiemIsitolie rpaBa oTpebuTesisi 10 CPaBHEHUIO C IPaBUIaMH,
yCTaHOB/IEHHBIMU 3aKOHAMH WM MHBIMU TIPaBOBBIMU akTamu Poccuiickoii Peseparyiv B 061acTu
3allUTHI TTPaB MOTpPeOuTe e, IPU3HAIOTCS HeleCTBUTE/IbHBIMU.

Ecu B pe3ysibTate MCIIOTHEHMs JOTOBOPA, YIIIEMJISIFOIIIEro MpaBa MOTpeduTe s, Y Hero BO3HUKIIH
yOBITKH, OHH O/]/IeXKaT BO3MEIIIEHUIO U3rOTOBUTE/IEeM (MCITO/THUTE/IEM, PO/IaBI[OM) B TIOJTHOM
oOBeme.

2. 3ariperiaetcsi 00yc/I0BIMBaTh IPUOOpPETEHHE OJHUX TOBApOB (paboT, ycsiyr) obsi3aTe/TbHbIM
npruobpeTeHreM MHBIX TOBAapOB (paboT, ycayr). YObITKH, IPUUMHEHHBIE TOTPeOUTesTI0 BC/Ie[CTBHE
HapyILIeHWs ero TipaBa Ha CBOOOAHKIN BEIOOP TOBApOB (paboT, yc/1yr), BO3MEL[at0TCs IPO/IaBLIOM
(ucrionHUTEIEM) B TIOJTHOM O00BEME.

3armperriaeTcsi 00yC/IOB/IMBATH Y/IOB/IETBOPEeHHE TPeOOBaHU TTOTPeOUTE e, TIPeIbSIBISIEMbIX B
TeueHHe rapaHTUHHOTO CPOKa, YCIIOBUSIMH, He CBSI3aHHBIMU C HeZIoCTaTKaMy TOBapoB (pabor,
yciyr) (ab3atr gonomHUTebHO BKItodeH ¢ 9 ssaBaps 2005 roga deepaibHbIM 3aKOHOM OT 21
nekabpst 2004 roga N 171-®3).

3. IIpopagel (MCTIOMHUTE/TH) He BIIpaBe 6e3 coriacus oTpeduTest BBIMOIHATE AOTIOJTHUTE/IbHEIE
paboThI, ycryru 3a riaty. [TorpeGuTe b BripaBe O0TKa3aThCs OT OTUIAThl TAKUX paboT (YCayT), a ecu
OHH OTl/Iau€eHbl, TIOTpeOUTe/Th BIIpaBe MoTpeboBaTh OT Mpo/aBlia (MCIIOHUATESIsS) BO3BpaTa
yrulaueHHOUM cyMmMbl. Corviace oTpeOUTe sl Ha BBIMTOJIHEHHE JOTIOTHUTEIbHBIX paboT, yCIyT 3a
naTy oopMIIsieTCsi IPoJaBLIOM (UCTIOTHUTeIeM) B MUCbMEHHOM (hopMe, eC/iu UHOe He
MIpelyCMOTPeHO (e/iepa/ibHbIM 3aKOHOM.

(TTyHkT B pefakiyu, BBeleHHOM B feticTBre ¢ 21 mekabps 1999 roma ®@esnepanbHbIM 3aKOHOM OT 17
nekabpst 1999 roga N 212-@3; B peakuuu, BBe[jleHHOH B fieticTBue ¢ 1 nronst 2014 roga
denepanbHBIM 3aKOHOM OT 21 aekabpsi 2013 roga N 363-D3.
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Crarpst 16_1. ®opmbl 1 TIOPSOK OTI/IaTHI ITPU TIPO/iayke TOBApOB (BBITIO/IHEHNH paboT, OKa3aHUU
ycyr)

1. TTpopagery (ucrionHUTesNb) 00s13aH 06eCIieunTh BO3MOXKHOCTE OIJIaThl TOBAPOB (paboT, yciyr)
TIyTeM KCII0/Ib30BAHUSI HALIMOHA/IbHBIX T/IATEXKHBIX MHCTPYMEHTOB, a TAK)Ke HAJTMUHBIX PACUETOB TI0
BbIOOpY TIOTpebuTess.

O6s13aHHOCTB 06eCIeunTh BO3MOXXHOCTD OIUIaThl TOBApOB (paboT, yc/Iyr) ¢ UCIOIb30BaHEeM
HaLIMOHAJIbHBIX I/1aTEXXHbIX UTHCTPYMEHTOB B PAMKax Hal[MOHAJbHOM CUCTEMBI [/1aTeXXHBIX KapT
pacIipocTpaHsieTcs Ha pogasLia (MCIOIHUTeJIs), y KOTOPOro BbIPyUYKa OT peau3aliiy TOBapoB
(pabor, yciyr) 3a MpeAiecTBYOIMN Ka/leHJapHbIi ro/| MPeBbIIlaeT COPOK MUTJTMOHOB PyO/Iel.

Ecnu mecTo oriatel ToBapoB (paboT, yCayT) HaXOAUTCS B MECTe, I7ie He MPeJ0CTaB/SIOTCS YCIyTH
J0CTyTa K MOZABWKHOM paguoTene)OHHON CBA3U U (M) CpefCTBaM KOJIJIEKTUBHOTO JJOCTYyMA K



HGbOpPMal[MOHHO-Te/IeKOMMYHUKALIMOHHOU ceTH "VIHTepHeT", rpojasel] (MCIOTHUTE/Ib)
0CBOOOXKIaeTCst OT 00s13aHHOCTU 00eCTIeUnTh B ITOM MeCTe BO3MOXXHOCTh OTUIaThl TOBapoB (pabor,
YCIIYT) C UCMOMb30BaHWEM HaLIMOHA/IbHBIX I/1aT€>KHbIX UHCTPYMEHTOB.

[Tpomaser; ocBoOOX/AaeTcst OT 00513aHHOCTH 00eCITeUUTh BO3MOYKHOCTD OT/IaThl TOBAPOB C
HCTI0/Th30BaHWEM HallMOHA/IbHBIX TIJIaTEXXHBIX MHCTPYMEHTOB B TOPrOBOM 00BEeKTe, BLIpDyUKa OT
peasi3ary TOBapOB B KOTOPOM COCTaB/IsieT MeHee TISITH MUJIJTHOHOB PyOJield 3a Tpe/iiiie CTBYHOIIUH
KaJIeH/IapHbIN TOJ.

(TTyHKT B pefakijuu, BBeIeHHOM B fielicTBHe C 1 okTsa0ps 2017 roma ®enepanbHBIM 3aKOHOM OT 1
Mmas 2017 roga N 88-®3.

2. Onata ToBapoB (paboT, yc/yr) MOXKeT TIPOM3BOAUTLCS TTIOTPeOUTe/IeEM B COOTBETCTBUM C
yKa3aHWeM Tpo/iaBIia (MCTIO/IHUTEJIS) TTyTeM PacueToB yepe3 CyObheKTOB HAalMOHATBbHOM M/IaTEeXXHOU
CUCTEMBI, OCYLL[eCTB/ISIFOLMX OKa3aHue MJIaTe)KHbIX YCIYT B COOTBETCTBUM C 3aKOHOZ,ATeTbCTBOM
Poccurickon ®esepaliiy 0 HaLMOHA/ILHOM TJIATE)KHOU CUCTEMe, eC/IM MHOe He yCTAaHOBJIEHO
(hesepanbHBIMY 3aKOHAMU W/TM UHBIMU HOPMAaTHMBHBIMU [PaBOBbIMY aKTaMu Poccuiickoit
Depneparyu.

3. IIpu orinate ToBapoB (paboT, yc/1yr) HaTMUHBIMY [IeHe)KHBIMHU CPeZCTBAMU 00s13aTe/TbCTBa
noTpebuTeIs repe/i NPo/aBLOM (KCIIOIHUTeIeM) TI0 OI1aTe TOBapoB (paboT, yC/Iyr) CUMTaroTCs
VICTIO/IHEHHBIMU B pa3Mepe BHEeCEHHBIX /IeHe)KHbIX CPe/ICTB C MOMEeHTa BHeCEeHUs] HaJTMUHBIX
JIeHe)KHBIX CPeJICTB Tpo/iaBLy (MCIIO/IHUTETI0) MO0 I/IaTeXXHOMY areHTy (cybareHTy),
OCYILL[eCTBJISIFOLEMY /leATe/IbHOCTb 110 TIpHUeMy IiaTexxei (pru3nuecKux JiuLl.

[Tpu orate ToBapoB (paboT, yc/iyr) myTeM TiepeBo/ia MpeoCTaB/IsieMbIX TIOTpeOuTesIeM HaTMYHbIX
JeHEeXKHBIX Cpe/ICTB 0e3 OTKPBITHSI OAHKOBCKOTO cueTa 00si3aTe/ibCTBa TOTpebuTess nepe
TIPO/IaBL[OM (MCTIOJTHUTEIEM) T10 OTUIaTe TOBapoB (paboT, yC/IyT) CUNTAOTCS UCTIONTHEHHBIMU B
pa3Mepe BHeCEHHBIX JIeHE)KHBIX CPe/ICTB C MOMEeHTa BHeCeHUsI OTpeOrTeieM HaTMUHBIX
JIeHe)KHBIX CPe/ICTB KpeIUTHON OpraHu3ariuy MO0 OaHKOBCKOMY TI/IaT&XKHOMY areHTy (cybareHTy),
OCYILIeCTB/ISIFOLLMM JleITe/IbHOCTh B COOTBETCTBHU C 3aKOHOZaTe/IbcTBOM Poccuiickoli ®efepauyu o
HallMOHATbHOM MJIaTeXXHOW CUCTEMe.

ITpu onyiate ToBapoB (paboT, yC/IyT) MyTeM repeBo/a JeHe>KHBIX CPe/ICTB B PAMKaX IPUMeHsIeMbIX
(opm Ge3HaNMMUHBIX pacyeToB 00si3aTeNIbCTBA NOTpebuTesIs repe pojaBLioM (MCIIONHUTEeIEM) 10
oruiaTe TOBAapoB (paboT, yC/IyT) CUMTAOTCS UCTIOTHEHHBIMU B CYMMe, YKa3aHHOW B PaCIiOpPsDKEHUH O
riepeBo/ie IeHe)KHbIX CPe/ICTB, C MOMEHTa MO/TBeP K/IeHHUs ero UCTIo/HeHUsT 00CTy»KrBatoIei
noTpeOuTe st KpeIUTHOM OpraHU3aLiued.

4. T1pm omare ToBapoB (paboT, yciyr) npojaBiy (MCIIOTHUTETIO) 3alpeleH0 YCTaHaB/IMBAaTh B
OTHOIIIEHHWH OJIHOTO BHZIa TOBApOB (paboT, ycayr) pa3/inuHble LjeHbl B 3aBUCUMOCTH OT criocoba ux
OTUIaThI TOCPEJCTBOM HAa/IMUHBIX PACUeTOB W/IM B PAMKax NPUMeHsIeMbIX (opM Oe3Ha/TNUHBIX
pacyeTos.

5. ITpopaBet] (MCroTHUTEb) HECeT OTBETCTBEHHOCTD 3a BO3HUKILIME Y TIOTpebuTesst yObITKY,
BbI3BaHHbIe HapyllleHHeM TPeOOBaHMM MyHKTa 1 HaCTOSII[eH CTaTbU.

(CraTbs moronHUTe/IbHO BKIoueHa PezepaibHbIM 3akOHOM OT 5 Mast 2014 roga N 112-P3)
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Crarps 17. CynebHas 3amjura npas 1otpebdureneit
1. 3amura rnpaB noTpebuTesel 0CyILeCTBISETCS CYLOM.



3armura npaB noTpebuTesneil ycayT, oKa3biBaeMbIX ((MHAHCOBBIMU OpraHU3alisMH,
OpraHM3yIOLIVMH B3aMO/IeHICTBHE C YTIOJTHOMOUEHHBIM TI0 TTpaBaM 1oTpebuTesneii prHaHCOBBIX
yCJIyT B COOTBeTCTBUM ¢ PesiepasibHbIM 3aKoHOM "O6 yIoJIHOMOUEHHOM T10 TipaBaM TMoTpebuTereit
(bMHAHCOBBIX YCIyT", OCYILECTB/ISIETCSI C 0COOEHHOCTSIMH, YCTAaHOB/IEHHBIMU YKa3aHHBIM
DepepabHBIM 3aKOHOM.

(AG3ar1 momoHUTEBHO BKTIOUeH ¢ 3 ceHTsi0pst 2018 roma demepanbHbIM 3aKOHOM OT 4 uroHs 2018
roga N 133-®3)

2. Vicku o 3auure mpaB rotrpeduresieit MOT'yT OBITh IPeABSBIEHBI 10 BEIOOPY UCTHA B CYA 1O
MecCTy:

HaXO0XXAeHWA OPpraHrU3aliiH, da €C/IM OTBETUHUKOM SBJ/IAETCA I/IHAI/IBI/IAyaJ'IBHHﬁ rnpearpyuHruMare/ib, -
ero >XHUTesyibCTBa,

JKUTe/NbCTBA UIN HpE6bIBaHI/IH HCTIa,
3dK/TFOUEHHS WIW UCIIO/THEHUA JOroBOpa.

Eciu ucK K opraHu3saljuu BeITeKaeT U3 JiesiTeJIbHOCTU ee hunasa Wid NpeJCcTaBUTe/IbCTBa, OH
MOJKET OBITH TIPeIBSIBIIEH B CYZ [0 MECTY HaXOx/leHHs ee (huIrasia Wiv NpeACcTaBUTe/TbCTBa.
(ITyHKT B pefakimu, BBefleHHOU B fericTBHe C 9 siHBapsi 2005 roga ®esepanbHbIM 3aKOHOM OT 21
nekabps 2004 roga N 171-P3.

3. [ToTpebuTeny, WHBIE UCTIIBI TT0 UCKAM, CBSI3aHHBIM C HapyIlleHHeM IpaB ToTpebuTesnei,
0CBOOOXKIAIOTCS OT YIIJIAThl TOCYJAPCTBEHHOM TOII/TMHBI B COOTBETCTBUU C 3aKOHO/IaTe€/TbCTBOM
Poccuiickoit defepariiyiy 0 Hanorax ¥ cbopax (MyHKT B pefaki[iH, BBeIeHHOU B feticTBHe C 1
asrycra 2011 roga ®@enepanbHbeiM 3aKk0OHOM 0T 18 mrong 2011 roga N 242-D3.

KommenTapwii K ctatbe 17
I'maga II. 3aiura ripaB rnorpebuTesiel rpu rpojaxe ToBapoB noTpedurensim (cratbu 18-26_2)
Crarps 18. [IpaBa notpe6uresns mpu 0OHapy>KeHUH B TOBape HEJJOCTaTKOB

(HauMeHOBaHHe B pe/IaKINM, BBeJjleHHOM B fieiicTBUe C 12 mekabpsi 2007 roga denepanbHbIM
3akoHOM OT 25 okTs16pst 2007 roga N 234-03

1. IToTpebuTens B cnyuae 0OHapy>KeHHsI B TOBape HeJJ0OCTaTKOB, eC/IM OHU He ObLIM OTOBOPEHBI
TIPOZIABLIOM, 10 CBOEMY BLIOODY BIIpaBe:
noTpebOBaTh 3aMeHbI Ha TOBAP 3TOM >Ke MapKH (3THX >Ke MOZiesv U (W/TH) apTHUKY/IA);

noTpebOBaTh 3aMeHbI Ha TaKOM ’Ke TOBap JIPYrol Mapku (Moze/ii, apTHKY/Ia) C COOTBETCTBYIOIIM
repepacueToM MOKYITHOU LieHbl;

noTpeboBaTh COPAa3MepPHOTO YMeHbIIIeHHs TIOKYITHOM 1IeHbI;

HOTPE6OBHTB He3aMeA/JIMTe/JIbHOI'O 6E3B03Me3,[[HOl"O YCTpaHEHHA HeJOCTATKOB TOBApd WJIN
BO3MeIleHHsA PACX040B Hd UX HUCIIpaB/ieHHE HOTpE6I/ITEJIEM WX TPETbUM JIMLOM;,



OTKAa3aThCsl OT UCIIOTHEeHUSI J0TOBOpa KYITU-TIPOJaKK 1 ToTpeboBaTh BO3Bpara yrylaueHHOM 3a
TOBap cyMMel. [To TpeGoBaHMIO NIPO/ABLIA U 3@ €ro cuYeT NoTpeduTeNb [0/KeH BO3BPaTUTh TOBap C
He/l0CTaTKaMH.

ITpu 3TOM MOTpeOUTENb BIIPaBe MOTPeOOBaTh TaKKe TTOJTHOTO BO3MeEIleHHUsT YOBITKOB, MPUUUHEHHBIX
eMy BCJIe[ICTBHe TIPO/Ia’KU TOBapa HeHa/|/IeKall[ero KauecTBa. YOBITKM BO3MEIAal0TCS B CDOKH,
yCTaHOBJIEHHbIE HACTOSIIMM 3aKOHOM /IJIsl Y/JOBIETBOPEHHSI COOTBETCTBYIOIINUX TpeboBaHUI
norpebuTessi.

B oTHolIeHUr TeXHUUYeCKH CJI0XKHOTO ToBapa MoTpebuTesis B c/iyyae 0OHapy)KeHUst B HeM
HeJJ0CTaTKOB BIPaBe 0TKA3aThCs OT UCIIOJTHEHUS OTOBOPA KYTUTH-TIPOZI&XKU U TTOTpeOoBaTh
BO3BpATa yrlaueHHOM 3a Takoil ToBap CyMMbI MO0 TIpeAbsBUTE TpeOOBaHMeE O ero 3aMeHe Ha TOBap
3TOM >ke Mapku (Mo/iesiv, apTUKY/ia) UK Ha TaKoU ke ToBap Jpyroii Mapku (Mofiesiv, apTUKy/a) C
COOTBETCTBYIOLMM [1epepacyeToM MOKYIHOM 11eHbl B TeUeHWe MATHaLaTy JHel Co JHS repejauun
noTpebuTe 0 Takoro ToBapa. [1o ucTeueHW 3TOro CpoKa yKa3aHHbIe TPeOOBaHMSI IO/ TeXKaT
YAOB/IETBOPEHUIO B OJHOM U3 CJIelVIOLUX CIy4aes:

O6Hapy7KEHI/Ie CyllleCTBEHHOI'O HeJOCTdTKd TOBapd;
HapylieHre YCTAHOBJ/IEHHBIX HAaCTOAIUM 3aKoHOM CPOKOB YyCTPpdHEHHA HEJOCTATKOB TOBAp4d,

HEBO3MOXHOCTb HCITI0/Ib30BaHMs TOBapa B TeUeHHe KaXK/10ro rofia rapaHTUHMHOTO CPOKa B
COBOKYITHOCTH 0OoJiee ueM TpUALIATh JHel BC/eACTBHE HEO[HOKPAaTHOTO YCTPAHeHHUsI ero
Pa3MUHBIX HE/I0CTaTKOB.

[TepeueHb TeXHUUECKU CJIOKHBIX TOBAPOB yTBepxKAaeTcsi [IpaBuTenscTBOM Poccuiickoi
Depneparyu.

(TTyHkT B pefakiyu, BBeleHHOM B feticTBre ¢ 12 mekabpst 2007 roma ®PesepanbHBIM 3aKOHOM OT 25
okTs10pst 2007 roma N 234-D3

2. TpeboBaHus, yKa3aHHbIE B ITyHKTe 1 HACTOSIIIEN CTaTbU, MPEeIbSIBIISAIOTCS TIOTpeOuTeIeM
TIPOZIaBIY MO0 YIIOJTHOMOUEHHOM OpraHU3al[i WK YTI0JITHOMOUeHHOMY UHAUBU/Ya/TbHOMY
ripeinpyHUMarento (MyHKT B peJjakLiuu, BBeZleHHOU B felicTBUe C 9 siuBaps 2005 roga
denepanbHBIM 3aKOHOM OT 21 aekabpsi 2004 roga N 171-D3.

3. [TorpebuTens BIpaBe MpeIbIBUTL TPeOOBaHMSI, yKa3aHHBIe B ab3aljax BTOPOM U TISITOM TTyHKTa 1
HaCTOsIIIeld CTaTbU, U3TOTOBUTEJTIO, YIIOJITHOMOUEHHOM OpraHu3alyy Wik yIIOTHOMOYeHHOMY
VHAVBU/IYaJIbHOMY TIpeTIPUHUMATE/TI0, UMIIOpTepy (ab3al] B pefjakijyiy, BBeIeHHOM B JelicTBre C 9
staBapst 2005 roga ®@enepanbHbIM 3aKOHOM OT 21 mekabpst 2004 roga N 171-D3; B pefakium,
BBeJleHHOM B fieiicTBUe ¢ 12 mnekabpsi 2007 roga denepanbHbIM 3aKOHOM OT 25 okTs6pst 2007 roga
N 234-93.

BMecTo nipeibsiBiieHust 3TUX TpebOBaHUH MOTpeOUTeNb BITPaBe BO3BPATUTb U3TOTOBUTETO HJTH
MMIIOpTepY TOBAap HeHa/JIe)Kalllero KauecTBa 1 notpeboBaTh BO3BpaTa yrjilaueHHOM 3a Hero CyMMBI
(ab3ary B pefjakiiuu, BBeZieHHOU B ielicTBue ¢ 12 nekabpst 2007 roma ®efepanbHBIM 3aKOHOM OT 25
okTsi0psi 2007 roga N 234-D3.

4. ITyHkT yTparui cuny ¢ 12 nekabpsi 2007 roga - ®enepasbHbiii 3aKoH OT 25 okT0pst 2007 roga N
234-D3..

5. OTcyTcTBHe y oTpebuTesis KACCOBOTO M/TM TOBAPHOTO ueKa MO0 MHOTO JOKYMEeHTa,
YA0CTOBEPSIOIIMX (PaKT U yC/IOBHUS TTOKYIIKU TOBapa, He IBJISIeTCS OCHOBaHKEM /IJIsl OTKa3a B



YZI0B/IETBOPEHNUH ero TpeOoBaHH.

[Tpogager; (M3roToBUTEB), YIIOJTHOMOUYEHHASI OPraHr3aLisl WU YIIOJTHOMOUEHHBIN
WHAVBU/1ya/IbHBIN MpeANPUHUMATe b, UMITOPTEpP 00s13aHbI IPUHATH TOBApP HEHa/ ieKallero
KaueCTBa y MOTpeOUTesIs U B C/Tydae He0OXO[UMOCTH TIPOBECTH TIPOBEPKY KaueCTBa TOBapa.
[ToTpebuTesnb BIipaBe yuacTBOBATh B IPOBEpKe KauecTBa ToBapa (ab3al| B pefaki[iu, BBeIeHHOU B
neiicteue ¢ 9 ssuBapst 2005 roga PesepanbHbIM 3aK0HOM OT 21 fekabpst 2004 roga N 171-D3.

B cnyuae criopa o npuyrHax BO3HUKHOBEHUSI HE[JOCTAaTKOB TOBapa Ipozasel] (M3rOTOBUTE/h),
YIIOJTHOMOUYeHHAasi OpraHu3aliys WK YII0THOMOUYeHHbBI WHAUBU/Ya/IbHBIN MpeATPUHUMATE b,
umroprep 00si3aHbI TIPOBECTH IKCITIEPTH3Y TOBapa 3a CBOM CUeT. DKCIIEPTH3a TOBapa MPOBOAUTCS B
CPOKH, yCTaHOBJIeHHbIe CTaThsiMU 20, 21 1 22 HacTosiero 3akoHa Jjisi YA0B/IeTBOPEeHUS
COOTBETCTBYIOIMX TpeboBaHmii morpebuTessi. [TorpebuTens BripaBe MPUCYTCTBOBATh TIPU
TIPOBe/IeHUH SKCTIePTU3bl TOBapa U B CJlydae HeCOI/Iacusi C ee pe3y/ibTaTaMy OCIIOPUTh 3aK/IF0UeHre
TaKOM KCITePTH3bI B CyzleOHOM mopsizike (ab3all B pefakivy, BBeIeHHOH B flelicTBUe ¢ 12 nekabpst
2007 roga denepasbHbIM 3aKOHOM OT 25 okTs16psi 2007 roga N 234-D3.

Ecnu B pe3ynbTaTte 5KCrepTy3bl TOBapa yCTAaHOB/IEHO, UTO €r0 Hel0CTaTKU BO3HUKI/IU BCJIe/ICTBHE
00CTOSITeNIbCTB, 3a KOTOPhIe He OTBeYaeT Mpo/jaBel] (U3roTOBUTE/b), MOTpebuTesib 00s13aH
BO3MeCTUTh NPOAABLy (M3TOTOBUTEJIIO), YTIOJTHOMOUYEHHOW OpraHy3aljii Uk YIIOJIHOMOUYEeHHOMY
VHAVBU/1yaJIbHOMY TIpeTIPUHAMATE/TI0, UMIIOPTEPY PacXo/ibl Ha MPOBe/ieHre SKCTIePTU3b, a TaKXKe
CBsI3aHHBIE C ee TIPOBe/IeHHeM PAcXO0/bl Ha XpaHeHHe U TPAaHCTIOPTUPOBKY ToBapa (ab3ail B
peJakIvu, BBeleHHOH B fieticTBre ¢ 9 ssHBapsi 2005 roga demepanbHbIM 3aKOHOM OT 21 ekabpst
2004 roga N 171-®3.

(TTyHKT B pefakijuu, BBeIeHHOM B fieficTBHe ¢ 21 mekabpst 1999 roga depepanbHbIM 3aKOHOM OT 17
nekabpst 1999 roga N 212-03

6. I1pozmaBel; (M3roTOBUTE/b), YIIOTHOMOYEHHAst OpraHu3aLysi WiK yI10JTHOMOYEHHBIN
VH/IMBU/ya/IbHBIY TIPeATNIPUHAMATe b, UMIIOPTEP OTBeYaeT 3a HeJloCTaTKU TOBapa, Ha KOTOPbIi He
yCTaHOBJIEH rapaHTUMHBINA CPOK, eCJTH MOTpebrTesIb JOKaXKeT, UTO OHU BO3HHUKJ/IH 10 Tiepeiaun
TOBapa MOTPeOUTe 0 WK 10 IPUYMHAM, BO3HHUKIIINM /[0 TOTO MOMEHTA.

B oTHOLIEeHNMM TOBapa, Ha KOTOPbI YCTaHOB/IEH FrapaHTUMHBIN CPOK, TIPoZaBel] (M3rOTOBUTEb),
YIOJTHOMOYEHHAsi OpraHv3alysi WU YII0JTHOMOYEHHbIM MHAWBU/ya/IbHBIN MpeiIpUHUMATe b,
VIMIIOpTep OTBevaeT 3a HeZlOCTaTKX TOBapa, eC/Iv He JOKaKeT, YTO OHU BO3HUKIIM I10C/Ie Nepesjaun
TOBapa MoTpebOuTesT0 BC/IeACTBHE HAapYILIeHUs MOTpebuTeieM NpaBUJI UCTIO/Ib30BaHUsl, XpaHeHHs!
WJIA TPAHCIIOPTUPOBKY TOBapa, JeMCTBUM TPETHUX JIUL] U/IU HeNIPeOoA0IMMOM CUJIBI.

(ITynkT momoyiHUTe/bHO BK/IOUeH ¢ 21 mekabpst 1999 roma ®deznepanbHbIM 3aKOHOM OT 17 meKabps
1999 roma N 212-®3; B pefakumu, BBefleHHOU B fericTBUe C 9 sinBapsi 2005 roga ®esfepaibHbIM
3akoHOM OT 21 fekabpsi 2004 roga N 171-93

[TyHKT 6 mpeabiAyIel pepakiuu ¢ 21 aekabpsi 1999 roga cuuTaeTcsi MyHKTOM 7 HaCTOSII[eH
penakimu - eziepanbHbIi 3akoH OT 17 gekabpst 1999 roga N 212-@3.

7. JoctaBka KpyrHorabapuTHOTro ToBapa ¥ ToBapa BecoM Oosiee TISITU KA/IOTPaMMOB J1JIsi PEMOHTA,
yLIeHKH, 3aMeHbI U (HM/I1) BO3BPAT UX MOTPeOUTEeTI0 OCYILeCTB/ISIFOTCS CU/IAMH U 32 CYeT MPOo/iaBLia
(u3roTtoBUTEISA, YIIOJTHOMOYEHHOM OpraHv3alyy WiIK YIIOJTHOMOYEHHOTO UH/AUBU/YaIbHOTO
TIpe/INpYHUMATe s, UMIIopTepa). B ciryyae HencrionHeHMs JaHHOUM 00SI3aHHOCTH, a TakKe TIPU
OTCYTCTBUH MNPOZABLiA (M3rOTOBUTEJIS, YIIOTHOMOUEHHOW OpraHu3al{iy UK YIIOJTHOMOYEeHHOI0
VH/JUBH/yaIbHOTO TIPeATIPUHUMATEJIS, UMITIOPTepa) B MeCTe HaXOXKAeHHs MoTpeduTesis JoCTaBKa U
(v1) BO3BpAT yKa3aHHBIX TOBaPOB MOT'YT OCYIIeCTB/SATLCS roTpebuTesiem. [Ipu 3ToM riposiaBer]



(M3roTOBUTE/B, YIIOJIHOMOUYEHHAs! OpPraHr3aLys WX YIIOJIHOMOYEHHbIN UHAUBUAYa/TbHbIN
TIpeIIIpUHUMATe b, UMIIOPTep) 00si3aH BO3MECTUTD MOTPeOUTETI0 PacX0/ibl, CBSI3aHHbBIE C
JIOCTABKOM U (W) BO3BPaTOM YKa3aHHbIX TOBApOB (MYHKT B peJaKLivy, BBeJIeHHOM B /ielicTBHe C 9
ssuBapsi 2005 roga ®egepanbHbIM 3aK0HOM OT 21 fiekabpsi 2004 roga N 171-P3.

KommeHTapwii k cratbe 18

Crarps 19. Cpoku nipeibsiB/ieHust 1oTpeOuTeieM TpeOOBaHUI B OTHOIIIEHHWH HE/JOCTAaTKOB TOBapa
1. [ToTpebuTenb BripaBe MpeAbsIBUTH MPeyCMOTPeHHbIe cTaThelt 18 HacToslero 3akoHa
TpebOoBaHMs K MPO/aBLyy (M3rOTOBUTEIIO, YIIOTHOMOUYEHHOM OPraHU3alii WX YIIOTHOMOYEHHOMY
VIH/UBU/1ya/IbHOMY TIpeJIPUHHAMATE/II0, UMIIOPTEPY) B OTHOIIIEHHWH HE/I0CTaTKOB TOBapa, eC/IM OHU
oOHapy)XeHbI B TeueHHe TapAaHTUIHOTO CPOKA WM CPOKa rofHOCTH (ab3a1] B pe/jaKi[iH, BBeJIeHHOU
B AieMicTBHe ¢ 9 ssuBapsi 2005 roga ®efepanbHbiM 3aK0HOM OT 21 fiekabpsi 2004 roga N 171-D3.

B oTHol111IeHMM TOBapOB, Ha KOTOPble rapaHTUIHbIe CPOKW WU/ CPOKU FOHOCTU He YCTaHOB/IEHbI,
noTpeOuTe/h BrIpaBe MpebsBUTh YKa3aHHbIe TPeOOBaHUs, eC/IM HeIOCTAaTKA TOBApOB 0OHAPY>KEHbI
B Pa3yMHBIM CPOK, HO B Mpejiesiax JBYX JieT CO JHs repeAadyn ux rnorpeburento, eciu 6omee
J/IUTe/IbHbIe CDOKU He YCTaHOBJIEHbI 3aKOHOM WU I0TOBOPOM.

(TTyHkT B pefakiyu, BBeleHHOM B feticTBre ¢ 21 mekabps 1999 roma ®@esnepanbHbIM 3aKOHOM OT 17
nekabpst 1999 roga N 212-03

2. TapaHTHIiHBINA CPOK TOBapa, a TAKXXe CPOK ero CJTy»KObI HICUUCTISIETCS CO IHS Tiepe/iaud ToBapa
NoTpeOuTeTt0, eC/IM MHOe He MpeyCMOTPeHO 10roBopoM. Ecii jeHb repefjau yCTaHOBUTh
HEBO3MOJKHO, 3TH CPOKH UCUMCIISIFOTCS CO [IHS U3TOTOB/IEHUs TOBapa (ab3arl B peJjakIuH,
BBe/JIeHHOM B fieiicTBUe ¢ 21 mekabpst 1999 roga denepanbHbIM 3akK0HOM OT 17 fekabpst 1999 roga
N 212-93.

Iy1st ce30HHBIX TOBAapOB (0OYBH, OZI€XK/[bl ¥ TPOUMX) ITH CPOKU UCUUCISIOTCS C MOMEHTA
HACTYIUIEHHsI COOTBETCTBYIOIIETO Ce30Ha, CPOK HACTYTIEHUsI KOTOPOTO OTIPe/lesisieTCst
COOTBETCTBEHHO CyObekTamu Poccuiickori Desiepariyiyi UCXO/st U3 KNMMaTHUeCKUX YC/IOBUIH MecTa
HaXOKZeHUs TIOTpeOuTeei.

[Tpu mpoja>ke TOBApOB 110 06pasijam, TI0 TIoUTe, a TaKXKe B C/Iydasix, eCId MOMEHT 3aK/TFOueHUst
JIOTOBOpA KYTUIU-TIPO/JIa’K | MOMEHT TTepeJjaudl TOBapa MoTpeOUTesTr0 He COBMA/Ak0T, TU CPOKU
VICUMCJISIFOTCS CO [IHS IOCTaBKU TOBapa notpeburesnto. Eciiu notpebuTesisb vilieH BO3MOKHOCTU
WCTI0/Ib30BaTh TOBAp BC/IEACTBUE 00CTOSITENIBCTB, 3aBUCAIIMX OT TIPO/jaBija (B YaCTHOCTH, TOBAp
HY)K/IaeTcsi B CrieljuajbHON YCTaHOBKe, MOJK/IF0UeHUH Wi cOOpKe, B HEM UMEIOTCsl HeJJOCTaTKH),
rapaHTUHHBIN CPOK He TeueT /0 YCTPaHeHUs MTPO/IaBLOM TaKUX 00CToSTeNnbCTB. Eciu eHb
JI0OCTaBKH, YCTaHOBKH, TIOAK/IFOUeHUs, COOPKY TOBapa, yCTpaHeHHs 3aBUCSIIMX OT Mpo/aBLia
00CTOSITeNIbCTB, BC/IE/ICTBHE KOTOPBIX MOTPEOUTETb HE MOXKET HUCTIOMb30BaTh TOBAP M0 Ha3HAUeHMUIO,
orpe/ie/IMTh HEBO3MOKHO, 3TH CPOKY MCUUCJISIFOTCS CO IHS 3aK/IH0UeHMs I0roBopa KyTIU-IPoJaxku
(ab3ary B pesjakiiuu, BBeZIeHHOU B ieiicTBue C 21 nekadbpst 1999 roma ®enepanbHBIM 3aKOHOM OT 17
nekabpst 1999 roga N 212-@3.

Ab63ar1 ucksiroueH ¢ 21 gekabpsi 1999 roga denepanbHbIM 3aK0HOM OT 17 mekabpst 1999 roga N 212-
3.

CpOK TOAHOCTH TOBdpAa OIpeedeTCsa repruoomM, HCUNCIAEMBIM CO JHA U3TrOTOB/IEHWA TOBapa, B
T€4YeHHe KOTOPOIro OH IIPpUIroJieH K UCII0/Ib30BaHWIO, UJIN AHTOﬁ, A0 HaCTyIJiIeHUs KOTOpOﬁ TOBap
MpUroeH K MCrojib30BadHUIO.



[Tpofo/mKUTeTEHOCTh CPOKA TOJHOCTH TOBapa JJO/DKHA COOTBETCTBOBATh 00sI3aTe/TbHBIM
TpeboBaHusM K Ge3omacHOCTH ToBapa (ab3a1] B pejjaki{iy, BBeZIleHHOU B fielicTBue C 9 siHBapst 2005
roga deznepanbHbIM 3aKoHOM OT 21 nekabpst 2004 roga N 171-D3.

3. 'apaHTHIHBIE CDOKM MOT'YT YCTaHaB/IMBATLCSl HA KOMIVIEKTYIOLIME U3/e/IUs U COCTaBHbIe YacTH
OCHOBHOTO TOBapa. ['apaHTHIiHble CDOKU Ha KOMITJIEKTYIOLME U3/le/IUsI U COCTaBHbIE YaCTU
VICUMCJ/ISIFOTCS] B TOM JKe TIOpsIZIKe, UYTO Y FapaHTUMHBIM CPOK Ha OCHOBHOM TOBap.

[apaHTHiiHbIE CDOKM Ha KOMIUIEKTYIOLIME U3/ie/Isl U COCTaBHbIe YaCTH TOBapa CUMTAIOTCS
PaBHBIMU FapaHTUMHOMY CPOKY Ha OCHOBHOE M3Jie/ive, eC/IM UHOe He YCTaHOBJIEHO JoroBopom. B
c/lyuyae, eC/IM Ha KOMIUIEKTYHOILlee U3/ie/lie U COCTaBHYH0 YacTh TOBapa B [JOTOBOpe YCTaHOB/IEH
rapaHTUIHbBINA CPOK MEeHbIIIeN MPOJO/KATETbHOCTH, UeM rapaHTUMHBIN CPOK HAa OCHOBHOE U3JeNnue,
noTpebuTesh BIIPaBe MpegbsBUTh TPeOOBaHMsI, CBsSI3aHHbIE C HEIOCTaTKAMH KOMIUIEKTYIOILIETO
W3/le/TUsi 1 COCTaBHOM YaCTH TOBapa, NMpy UX 0O0Hapy)KeHW! B TeueHHe rapaHTHUIHOTO CPOKa Ha
OCHOBHOE H3/ie/ve, eC/Id MHOe He TIPeyCMOTPEHO Z0roBOpoM (ab3al] B pefjakiiy, BBeJeHHOH B
nevicteue c 21 gekabpsi 1999 roga ®egepanbHbIM 3aKoHOM 0T 17 fiekabpst 1999 roga N 212-@3.

Eciu Ha KOMIJIeKTYyIoIIlee H3Zie/iie yCTaHOB/IeH rapaHTUMHBINA CPOK O0sTbIlel PoJo/KUTETbHOCTH,
YyeM rapaHTUHHBIN CPOK Ha OCHOBHOM TOBAp, TIOTPeOrTe b BIIPaBe MpegbsBUThH TPeOOBaHMUS B
OTHOLLIEHWY HeJJ0CTaTKOB TOBapa MpH YC/JI0BUH, UTO HEeZ0CTAaTKA KOMITJIEKTYIOLLETO U3/e/THsl
oOHapy’KeHbI B TeUeHHe TapaHTUIHOTO CPOKA Ha 3TO U3fe/ie, He3aBUCHMO OT UCTeUeHHUsI
rapaHTUIHOIO CPOKa Ha OCHOBHOM TOBap.

4. Cpoky, yKa3aHHbIe B HACTOsIIIIeld CTaThbe, JOBO/STCS /10 CBeZleHus TIoTpebuTessi B MHGOPMaLUU O
TOBape, Mpei0CTaB/sieMOol TIOTPeOUTeNTI0 B COOTBETCTBUM €O CTaTheld 10 HacTosiIIero 3akoHa.

5. B cnyuasx, korjia npegyCMOTPeHHbIM JOTOBOPOM rapaHTHUMHBIN CPOK COCTaB/IsieT MeHee BYX JIeT
Y HeJOCTaTKU ToBapa 06Hapy>keHbI MOTpebrTeIeM 110 UCTeUeHHWH TapaHTUMHOTO CPOKa, HO B
TipeZiesiaxX IBYX JIET, IOTpeOUTesTb BITpaBe TPeIbIBUTE MPOAABIY (M3rOTOBUTET0) TpeboBaHus,
1peJlyCMOTpPeHHbIe cTaTheil 18 HacTosero 3akoHa, ec/iy JOKaKeT, UTO HeloCTaTKX ToBapa
BO3HUKJIY /IO €r0 Tiepe/iaud MOTPeOUTe 0 UK TI0 TIPUYMHAM, BO3HUKIIIMM JI0 9TOTO MOMEHTA
(MyHKT AOTIOJTHUTE/IEHO BK/IFOUeH ¢ 21 mekabpst 1999 roma ®esepanbHbIM 3aKOHOM OT 17 /eKabps
1999 roma N 212-®3).

6. B ciyuae BbIsiB/IeHHS CylIjeCTBEHHBIX HEZOCTATKOB TOBapa MOTPeOHTe b BITPaBe MpebsBUTh
V3rOTOBUTE/IIO (YIIOJITHOMOUEHHOUW OpraHu3al{iy WK YII0JIHOMOYEHHOMY UHAUBU/Ya/IbHOMY
Tpe/INPYHIMATeIT0, UIMITOpPTepy) TpeboBaHue 0 Oe3BO3Me3/HOM YCTPAHEHUH TaKUX HEIOCTATKOB,
eCJIM JIOKa)KeT, YTO OHU BO3HUKJ/IM JI0 Tiepe/iaur ToBapa MoTpeOUTet0 UK 1o TIPUYMHAM,
BO3HHUKIIIMM /I0 3TOTO MOMeHTa. YKa3aHHOoe TpeboBaHHe MOXKET ObITh MIPebSIB/IEHO, eCIH
He/0CTaTKX ToBapa 0OHapy>KeHbI TI0 UCTeUeHHH [IBYX JIeT CO JJHs repeJjau ToBapa MoTpebuTerto, B
TeueHHe YCTaHOBJIEHHOTO Ha TOBAp CPOKa C/Iy)KObI MJTH B TeUeHHUe JIeCSTH JIET CO /IHS Tepeiadn
TOBapa MoTpebUTe/I0 B C/lyyae HEYCTaHOBJIEHUs CpoKa CMy»kObl. Ecu yka3aHHOe TpeboBaHue He
YZIOB/IETBOPEHO B TeUeHUeE [[BA/IL[aTH JHel CO [IHS ero MpebsBIeHNs ToTpebrTeieM Win
oOHapy>KeHHbI! UM He/I0CTaTOK TOBApa SIB/ISIeTCS HeYCTPaHUMBbIM, ITOTpebrTe/b TI0 CBOeMy BhIOOpY
BIIpaBe MpeAbsBUTb U3rOTOBUTEIIO (YIIOJITHOMOYEHHOM OpraHv3aliy WA yIIOJTHOMOYeHHOMY
VIHUBU/1ya/IbHOMY TIpeJIPUHHAMATE/II0, UMIIOPTEPY) MHBIE NPelyCMOTPEHHbIE TYHKTOM 3 CTaTbU
18 Hacrostiiero 3akoHa TpeOOBaHUS UM BO3BPATUTh TOBAP U3TOTOBUTETIO (YTIOTHOMOUYEHHOM
OpraHu3alyy Wik yIoJHOMOUEHHOMY UHVBH/yalbHOMY MpeANpUHUMATe0, UMIIOPTePY) U
notrpeboBaTh BO3BpaTa yIjlaueHHOU ZIeHeXXHOH CyMMBI (TTYHKT B pe/IaKliiH, BBeJIeHHOU B JIeMCTBHE
¢ 9 ssuBaps 2005 roga PeznepanbHbIM 3akoHOM OT 21 fekabpst 2004 roma N 171-P3.
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Cratbs 20. YcTpaHeHre HeZJOCTaTKOB TOBapa U3roTOBUTeeM (TIPOZaBLIOM, YIIOJTHOMOUYEHHOH
opraHu3alyeil Ui yroJHOMOUEHHbIM MHUBU/Ya/lIbHbIM NpeANprHUMAaTe/1eM, UMIIOPTEPOM)
(HauMeHOBaHUe B peJlakLuK, BBeJileHHOU B fericTBue C 9 siuBaps 2005 roga ®@efepasbHbIM 3aKOHOM
ot 21 pexkabpsi 2004 roga N 171-P3

1. Ec/iv cpok ycTpaHeHUs He[JOCTaTKOB TOBapa He orpeiesieH B MUCbMeHHOM (hopMe cor/iallieHheM
CTOPOH, 3TU HEeJJOCTATKH [IO/DKHBI OBITh YCTPaHEHbI M3TOTOBUTEIEM (TIPOZABLIOM, YTITOJTHOMOUYEHHOU
opraHu3alyiei Wiy yroJTHOMOYeHHbIM UHIUBU/1yalbHBIM MpeArpUHUMaTe/ieM, UMIIOPTEPOM)
He3aMe/[/TUTeTbHO, TO €CTh B MUHUMAJTbHBIN CPOK, 00bEKTUBHO HEOOXOAUMBIH /IJIs1 UX YCTPaHEeHUs
C yueToM 0ObIYHO NpUMeHsieMoro crioco6a. Cpok ycTpaHeHHsl He[JOCTaTKOB TOBapa, Ompe/iesisieMblii
B NMUCbMeHHOM (hopMe corviallleHreM CTOPOH, He MOXKeT TMPeBbIIIaTh COPOK MSITh JHEH.

B ciyuae, ecri Bo BpeMsi yCTpaHeHHsI HEJJOCTAaTKOB TOBapa CTAaHeT OUeBH/JHBIM, UTO OHHU He OyayT
yCTpaHeHbI B OTpe/ie/leHHbIN CoryallieHreM CTOPOH CPOK, CTOPOHBI MOTYT 3aK/IFOUMTh COTJIallleHue
0 HOBOM CPOKe yCTpaHeHUsI HeZJOCTaTKOB TOBapa. I1pu 3ToM OTCyTCTBHE HeOOXOJUMBIX [IIsT
yCTpaHeHHs1 He[JOCTaTKOB TOBapa 3aracHbIX uacTel (JjeTasneii, MaTeprasoB), 000pyA0BaHUS WU
1o7100HbBIe TIPUYMHBI He SIBJISFOTCS OCHOBAHUEM /IJIs1 3aK/TFOUeHHs COTVIAIlieHHsI O TAKOM HOBOM CPOKe
Y He 0CBOOOXK/]AIOT OT OTBETCTBEHHOCTHU 3a HapyllleHWe CPOKa, OTpe/ie/IeHHOTr0 CoTrviallieHreM
CTOPOH IepBOHAYaJIbHO.

(TTyHkT B pefakiyu, BBeleHHOM B feticTBre ¢ 12 mekabps 2007 roma ®PesepanbHBIM 3aKOHOM OT 25
okTs10pst 2007 roma N 234-D3

2. B OTHOIIIEHHU TOBApPOB [JJIUTE/ILHOTO TI0/Ib30BaHUsI U3rOTOBUTETh, TIPOIaBel] JIM00
YIOJIHOMOYEeHHasi OpraHr3alus WU YII0JIHOMOYeHHbIN UHAUBUAYATbHBIN NpeAIIpUHUMAaTe b
00s13aHbI TIPH MPe/IbSIB/IEHUH NTOTPeOUTe/IeM YKa3aHHOTO TPeOOBaHUS B TPEXTHEBHBIN CPOK
6e3B03Me3IHO TIPeJJOCTABUTD ITOTPeOUTE/TI0 Ha TIepHo/ PeMOHTA TOBap AJ/IUTeTbHOTO T0/Th30BaHMSI,
00J1a/1af0IIUI STUMH >Ke OCHOBHBIMH ITOTPEOUTEIbCKUMY CBOMCTBaMH, 00€CITeurB OCTaBKYy 3a
CBOM cueT. [TepeueHb TOBAPOB /JIUTEILHOTO T0JIb30BaHMUs, Ha KOTOPbIe YKa3aHHOe TpeboBaHMe He
pacrnpocTpaHsieTcs, ycrtaHaBnvBaercs [IpaButensctBom Poccuiickor @eepany (MyHKT B
peaKivy, BBeJileHHOM B fieicTBUe ¢ 21 nekabpst 1999 roga denepanbHbIM 3aK0HOM OT 17 mekabpsi
1999 roma N 212-®3; B pefakumu, BBefleHHOU B fericTBUe C 9 sinBapsi 2005 roga ®esfepaibHbIM
3akoHOM OT 21 mekabpst 2004 roga N 171-®3; B pefakiiyu, BBeIeHHOM B flelicTBHe ¢ 12 meKabps
2007 ropa ®enepanbHbIM 3aKOHOM OT 25 okTsi0pst 2007 roma N 234-P3.

3. B ciyuae ycTpaHeHUsI HeZIOCTaTKOB TOBapa rAapaHTHIHBINA CPOK Ha HEro TpoZ/ieBaeTcs Ha
TIepro/l, B TeUeHHe KOTOPOTO TOBAap He MCIO/b30Ba/ICs. YKa3aHHbBIN MMePUOJ, UCUUC/ISIETCS CO [THST
obOparrieHust motpeduress ¢ TpeboBaHreM 00 YCTpaHEHUM HEIOCTATKOB TOBapa /I0 /IHS BbIJJaUM €T
TI0 OKOHYaHWU peMoHTa. [Ipu BbI/jaue TOBapa U3rOTOBUTEb (TIPO/jABELl, YIIOJTHOMOYEHHast
OpraHv3aLyst WM YIIOJTHOMOYeHHbIN WHAWBU/IYaIbHbIM TIpeIIpUHAMATe b, UMIopTep) 00si3aH
TIPe/I0CTaBUTh B TIMCbMEHHOMW (popMe 1oTpeduTesTto MHGOPMALUIO O JjaTe oOpallieHus MoTpeouTess
c TpeboBaHrEeM 00 ycTpaHeHUH 0OHAPY>KeHHBIX UM HeJJOCTaTKOB TOBapa, O JlaTe Tiepefiauyd ToBapa
ToTpebuTesNIeM /JIsl yCTPAHEHUsT HeJJOCTaTKOB TOBApa, O /laTe YCTPaHeHHUs HeI0CTaTKOB TOBapa C UX
OTHCcaHueM, 00 MCIT0/Tb30BaHHBIX 3allaCHbIX YacTsX (feTassix, MaTepyuanax) v o Ziate BbIjauyu TOBapa
TIOTPeOUTETFO 10 OKOHYaHWU YCTPAHEHUsI He[JOCTaTKOB TOBapa (MYHKT AOTIo/IHeH ¢ 12 fekabps
2007 roma ®enepanbHBIM 3aKOHOM OT 25 okTsiopst 2007 roma N 234-P3.

4. Ilpy ycTpaHeHUM He/l0CTaTKOB TOBapa MOCPe/CTBOM 3aMeHbl KOMITIEKTYHOLL[eT0 U3/e/usi UK
COCTaBHOM YaCTH OCHOBHOTO MU3Jle/sl, Ha KOTOpbIe yCTaHOB/IEHbI TApaHTUMHbIE CPOKY, Ha HOBBIE
KOMIUIEKTYIOLIlee M3/ie/iie WU COCTaBHYIO YaCTb OCHOBHOIO M3/le/IUsl yCTaHaB/IUBaeTCs
rapaHTUIHbIN CPOK TOM >Ke MPOZO/KUTENBHOCTH, UTO M Ha 3aMeHeHHbIe KOMIUIEKTYIOIIlee U3jenue



VI COCTaBHYIO YaCTb OCHOBHOTO M371e/Isl, eC/TM MHOe He MPeJyCMOTPEHO J0TOBOPOM, U
rapaHTUHHBINA CPOK MUCUMCIISIETCS CO IHS BbI/Jauk MOTPebrTesIr0 3TOro ToBapa Mo OKOHUaHUU
peMoOHTa (MyHKT B PeJJakI[iH, BBeJIeHHOMU B fielicTBHe ¢ 21 mekabpst 1999 roga depepanbHbiM
3akoHOM OT 17 fekabpsi 1999 roga N 212-93.
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Crartbs 21. 3ameHa ToBapa HeHa/yjlexallero Kayecrsa

1. B cnyyae oGHapy»keHHsi TOTpeOUTe/IeM HeJ0CTaTKOB TOBapa U Mpe/bsiBieHusi Tpeb0BaHus O ero
3aMeHe npo/asel] (M3rOTOBUTE/Ib, YIIOJTHOMOYEHHAs! OpraHu3aLiys Wi yIOJTHOMOYEeHHbIN
WHAVBU/Ya/IbHBIN MpeANpHUHUMAaTe b, UMITOpTeP) 00si3aH 3aMeHUThL TaKol TOBap B TeUeHUe CeMHu
JTHel Co IHS TIpebsiB/ieHNst YKa3aHHOTO TpeOoBaHUs MOTpebuTeieM, a pyu HeOOXOJUMOCTH
JIOTIOJTHUTEeTbHOU MPOBEPKX KaueCTBa TaKOro TOBapa MPO/aBLiOM (M3rOTOBUTE/IEM,
YIIOJIHOMOYEHHOU OpraHu3alerd Wiv YIOoJTHOMOUEeHHbIM MHAVBU/ya/IbHBIM MpeANpUHAMATe/IeM,
HUMIIOPTEPOM) - B TeUeHUe ABaZLIaTH AHel Co JHS MpebsB/IeHUs] YKa3aHHOTO TpeOOBaHMsL.

Ecnu y npogasija (M3rotoBuTesisi, yrioJTHOMOUEHHOW OpraHu3aliy WK yIIOJHOMOYEHHOI0
WH/MBH/yaIbHOTO TIPeATIPUHUMATEJIS, UMITOPTepa) B MOMEHT TIpe/bsiB/IeHHs1 TpeboBaHMS
OTCYTCTBYeT HeOoOXO/[UMBbIH /1/1s1 3aMeHbl TOBap, 3aMeHa JIo/KHa ObITh TIPOBe/ieHa B TeueHue Mecsia
CO [IHS TIPe/IbSIBIIEHHSI TAKOTO TPeOOBaHUsI.

B pationax KpatiHero CeBepa ¥ MpuUpaBHEHHBIX K HUM MeCTHOCTSIX TpeOoBaHUe 1oTpebuTesis o
3aMeHe TOBapa IO//IeXXKUT YJ0B/IETBOPEHUIO T10 €ro0 3as1BIeHHI0 B CPOK, HeOOXOAUMBIH 1151
OuyepeZIHOM 0CTaBKU COOTBETCTBYIOILIEr0 TOBapa B 3TY PaliOHbI, B CJlydae OTCYTCTBHS Y IIPOZiaBlia
(U3roToBUTENSA, YIIOJTHOMOYEHHOM OpraHM3aliy WK YII0JJTHOMOUYEHHOTO MH/AWBU/IYa/IbHOTO
TIpe/INpYHIMATeIsI, UMITOpTepa) HeoOX0AMMOrO /i7IsI 3aMeHbI TOBapa Ha /leHb MPe/IbsB/IeHUs
yKa3aHHOro Tpe6oBaHusl.

Ecu 151 3amMeHbl TOBapa TpebyeTcsi 6osiee cemMu AiHel, 1o TpeboBaHMIO TTOTpeOUTe s POfiaBeL]
(M3roToBUTEJb MO0 YITOJTHOMOYEHHAs! OpraHU3aliys WK YITOJTHOMOYEHHBIM WHIUBUAYa/TbHBINA
TipeANpUHUMATe/Th) B TeUueHUe TpeX JiHel Co JHs TIpefbsiB/ieHrst TpeboBaHUs O 3aMeHe ToBapa
00s13aH 6e3B03Me3/IHO TTPeI0CTAaBUTh TOTPEOUTEITI0 BO BpEMEHHOE T10/Th30BaHKE Ha TePHO/], 3aMeHbI
TOBap [J/IUTEe/ILHOTO TI0/Ib30BaHUsl, 00/1aat011[1il STUMU )Ke 0CHOBHBIMH TIOTPeOUTeTbCKUMU
CBOMCTBaMH, 00eCITeUrB €ro JOCTAaBKY 3a CBOM CUeT. ITO MPaBWJIO He PaCTpOCTPaHSIeTCs Ha
TOBaphbl, TlepeueHb KOTOPbIX OTpe/iesisieTCsl B COOTBETCTBUM C MYHKTOM 2 cTaTtbu 20 HaCTOSIIIIEro
3akoHa (ab3a1] B peflaki[iH, BBeZIeHHOU B fieiicTBUe c 12 nekabpsi 2007 roga ®enepanbHbIM 3aKOHOM
oT 25 okTs6pst 2007 roga N 234-D3.

(ITyHKT B pefakimu, BBefleHHOU B fericTBUe C 9 siHBapsi 2005 roga ®esepanbHbIM 3aKOHOM OT 21
nekabpst 2004 roga N 171-03

2. ToBap HeHa/yIeXKalllero KauecTBa /I0/DKeH ObITh 3aMeHeH Ha HOBBIM TOBap, TO €CTh Ha TOBap, He
OBbIBLIMIA B yTIOTPeOIeHUH.

ITpu 3amMeHe TOBapa rapaHTUIHBINA CPOK MCUMCISIETCS 3aHOBO CO /IHS TepeJjayd ToBapa
noTpebuTesto.
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Crarbsi 22. CpoKy y[0BIIeTBOPEHUS OT/e/IbHbIX TpeboBaHMid TOTpebuTesst
TpeboBaHusi moTpebUTeNsi 0 COpa3MepPHOM YMeHbIIIeHUH MTOKYITHOU 1jeHbl TOBapa, BO3MellleHUH



PacXo/I0B Ha UCITPaB/IeHWe HeJJOCTaTKOB TOBapa MOTPeOUTeIeM WK TPEThUM JIUL[OM, BO3BpaTe
yIJIaueHHOM 3a TOBap [leHe)KHOW CYyMMBI, a Tak)Ke TpeboBaHHe 0 BO3MellleHUU YOBITKOB,
TIPUYMHEHHBIX MTOTPeOUTe/TI0 BC/IeACTBYE TIPO/A’KK TOBapa HeHaJIJIeXKalllero KauecTsa oo
TIpeJj0CTaB/IeHUs1 HeHa/lieXxallell tHpopMaLvy 0 ToBape, MoA/ieXar y0BIeTBOPEHUIO MPO/jaBLIOM
(u3roToBuTENIEM, YIIOJITHOMOUYEHHOW OpraHU3aleld Uiy yIoJTHOMOUYEeHHbIM UHVBU/yaIbHbIM
ripe/iNpYHAMaTesieM, UMIIOPTEPOM) B TeUeHUe [IeCSITU JHel CO JHS MpebsiBIeHus
COOTBETCTBYIOIIIEro TpeboBaHUs (CTaThs B pe/laKI[MH, BBeZIEHHOU B fielicTBHe c 9 sHBaps 2005 roza
denepanbHBIM 3aKOHOM OT 21 aekabpsi 2004 roga N 171-@3; gorosHeHa ¢ 12 mekabpst 2007 roza
denepanbHBIM 3aKOHOM OT 25 oKTs10psi 2007 roma N 234-D3.
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Cratbs 23. OTBeTCTBEHHOCTH MPO/aBLia (M3rOTOBUTEJIS, YIIOJITHOMOUYEHHOUW OpraHu3alyy Win
YIIOJITHOMOYEHHOTO UH/IUBUAYaIbHOTO MPeATIPUHUMATe/Isl, UMIIOpPTepa) 3a MPOCPOYKY BbITOJTHEHUS
TpeboBaHui1 MoTpebuTesis

(HauMeHOBaHMe B peJlakLuK, BBeJeHHOU B fericTBue C 9 siuBaps 2005 roga ®efepasbHbIM 3aKOHOM
ot 21 pexkabpsi 2004 roga N 171-P3

1. 3a Hapy1eHure rpeyCMOTPeHHbIX cTaThsaMu 20, 21 1 22 HacTosLero 3akoHa CPOKOB, a Takxe 3a
HEBBITIOJTHEHE (33/1ePKKY BBITIOIHEHUST) TPeOOBaHUs MMOTPeOUTEIS O TIPeJ0CTAaB/IeHHH eMy Ha
Nepuro/, peMOHTa (3aMeHbl) aHa/IOTUYHOT0 TOBapa MpoZasel] (M3roTOBUTE/Ib, YII0OJIHOMOUEHHas!
OpraHu3aLysi UK YIIOJTHOMOUEHHbIM WHAUBUAYaIbHbIN NpeANpUHUMAaTe b, UMIIOPTED),
JIOTTyCTUBIINN TaKue HapyllleHusl, yIjlauMBaeT TIOTPeOUTe0 3a KaXK/AbIi [1eHb MPOCPOUKU
HEeyCTOUKY (TIeHI0) B pa3Mepe OfIHOTO TIPOIieHTa IieHbl ToBapa (ab3all B peflakivu, BBeIeHHOW B
nevicteue ¢ 9 sHBaps 2005 roga ®@enepasbHBIM 3aKoHOM OT 21 gekabpst 2004 roga N 171-D3.

LleHa ToBapa oripezie/sieTCsi, UCXO/sl U3 €To 1eHbI, CYIL[eCTBOBABIIIENH B TOM MeCTe, B KOTOPOM
TpeboBaHUe MOTPeOUTEIS AOHKHO ObUIO OBITH YZIOBJETBOPEHO MPO/IaBLIOM (M3TOTOBUTEJIEM,
YTIOJTHOMOUEHHOM OpraHu3aliel Wiv YII0JTHOMOUYE€HHBIM WH/IUBH/yaIbHBIM MPeNPUHAMATE/EM,
MMITOPTEPOM), B ZIeHb J0OPOBOJILHOTO y/IOB/IETBOPEHUSI TAKOTO TPeOOBaHUS W B [IeHb BbIHECEHUsT
cyaebHOro pelleHus, ecyii TpeboBaHUe 10OPOBOILHO YIOBIETBOPEHO He ObLI0 (ab3al] B pefakiivy,
BBe/IeHHOM B fieticTBHe c 9 siuBapst 2005 roga ®enepanbHbIM 3ak0OHOM OT 21 ekabpsi 2004 roma N
171-@3.

2. B ciiyuae HeBbINo/iHeHUst TpeOoBaHMi 1OTpebuTesisi B CPOKH, TIPeAYCMOTPeHHbIe cTaThsimu 20 -
22 HacTosIIIero 3akoHa, MoTpeduTesb BIIpaBe 10 CBOEMY BbIOOPY MpebsBUTE HHBIE TPeOOBaHM,
yCTaHOBJ/IEHHbIEe cTaTbel 18 HacTosiero 3akoHa.
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Crarea 23_1. ITocneacTBys HapyllleHUs MIPOJAaBLIOM CPOKa fepezauu IpejBapyuTe/IbHO
OIIaUEHHOT0 TOBapa MOTpebuTeto

1. loroBOp KyTUTU-TIPO/ja’KH, TIPeyCMaTpHUBAlOIIMi 0053aHHOCTb TIOTPeOrTe sl TTpeABapUTEIEHO
OIUIaTUTh TOBAp, /I0/DKEH COZlepsKaTh YC/IOBHE O CPOKe Iepefiauy ToBapa IoTpebuTeso.

2. B ciiydae, ecsiv ipofiaBell, MOTYUUBLIMK CyMMY IpeZiBapUTeIbHOM OI/IaThl B OTpe/ie/IeHHOM
ZIOTOBOPOM KYTUTU-TIPOZAAXH pa3Mepe, He UCIIOMHUI 00s13aHHOCTB TI0 Tiepejaue ToBapa
TIOTPeOUTE/TF0 B yCTAaHOB/IEHHBIM TaKUM ZIOTOBOPOM CPOK, IIOTPeOUTEb TI0 CBOEMY BBIOODY BITpaBe
noTpeboBaTh:



riepe/iauy OI/IaYeHHOr0 TOBapa B YCTAHOB/IEHHbIM UM HOBBI CPOK;
BO3BpaTra CyMMBbI [1pe/jBapyTe/IbHOM OI/1aThl TOBapa, He NepelaHHOro MPOJaBLIOM.

ITpu 3TOM MoTpebuTess BripaBe MOTPeOOBATH TAK)Ke TIOJTHOTO BO3MeIIeH!s YOBITKOB, TPUYMHEHHBIX
€My BC/Ie/ICTBHE HapylleH!sl yCTaHOBJIEHHOTO [JOTOBOPOM KYTI/IM-NIPOZlaXku CPOKa Iepesiaun
TIpeZiBapUTe/IbHO OIJIaYeHHOr0 ToBapa.

3. B ciyuae HapyleHHs yCTaHOB/IEHHOTO JOTOBOPOM KYIUIM-TIPOZ@KU CPOKa Iepesiaun
npe/iBapuTe/IbHO OIJIaYeHHOI'0 ToBapa MoTpeOuTesto Npo/aBel] yIjlauMBaeT eMy 3a KaXK/[bli /leHb
MPOCPOYKM HEYCTOMKY (TIeHH) B pa3Mepe IMOJIOBUHBI TIPOLIEHTa CYMMBI IPeJjBaPUTE/IbHOW OIJIaThl
TOBapa.

Heycrotika (TieHr) B3bICKMBAEeTCs CO JIHS, KOT/IA TI0 IOTOBOPY KYTUTH-TIPO/Ia>KH Iepejiaua ToBapa
NoTpeOuTeTI0 10/DKHA ObIa ObITH OCYIIIeCTB/IEHa, /10 JHS MepeJaur ToBapa MoTpeOuTe o Wik /10
[IHsI Y/IOBJIeTBOPEeHHUs1 TpebOBaHUsI TOTPeOUTe ISl O BO3BpaTe eMy TpeJBapUTe/IbHO yIJIaueHHON UM
CYMMBI.

CymMa B3bICKAaHHOU TIOTpeOrTe/ieM HeyCTOWKY (TTeHH) He MOJKeT TPEeBbIIaTh CYMMY
TripeJiBapUTeIbHOM OIJIaThl TOBapa.

4. TpeboBaHus TTOTpeOUTEIST 0 BO3BpATe yIylaueHHOM 3a TOBAap CYMMBI U O TTOJTHOM BO3MeII[eHUH
yOBITKOB TIO/]/IeXAT YJ0BJIETBOPEHHUIO TIPO/JABIIOM B TeUeHHe JeCITU JHeH CO JHS TIPebsBIeHus
COOTBETCTBYHOILIEr0 TpeboBaHMSI.

5. TpebGoBaHus 1oTpebuTe s, yCTAHOB/IEHHBIE ITYHKTOM 2 HaCTOsIIIel CTaTby, He Mojjjiexar
YZIOB/IETBOPEHMUIO, eCJTH MPOJaBeL] J0Ka)KeT, UTO HapyllleHne CPOKOB Iepeiaud MoTpeOuTeto
NIpeZIBapUTe/IbHO OIIAYeHHOT0 TOBapa MPOU30ILL/I0 BC/IeACTBHE HellpeoJ0/IMMOM CU/Ibl WU 110 BUHE
norpebuTeris.

(Crarbst oMoTHUTETHHO BK/IOUeHa ¢ 12 nekabpsi 2007 roga ®esiepaibHbIM 3aKOHOM OT 25 OKTSODS
2007 roga N 234-93)
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CraTbs 24. PacueTsl c 1oTpebuTesieM B cjiydae IpUOOpeTeHUsT UM TOBapa HeHa/I/IeXKall[ero
KayecTBa

1. Ilpu 3amMeHe TOBapa HeHa/|ieXkalllero KaueCTBa Ha TOBAp 3TOU »ke MapKu (3TUX ke MOJeiu U
(wnn) apTUKy/a) epepacueT L{eHbl TOBapa He MPOM3BOAUTCSA (MyHKT B PeJlakLiu, BBeJEHHOU B
nevicteue ¢ 12 gekabpsi 2007 roga ®eepanbHBIM 3aKOHOM OT 25 oKkTsi6psi 2007 roga N 234-P3.

2. Ilpu 3aMeHe ToBapa HeHa/jjieXkallero KayecTsa Ha Takou »ke TOBap Apyrod Mapku (Mozenu,
apTUKy/a) B C/lydae, eC/IM LieHa TOBapa, MozJ/iexalrero 3aMmeHe, Huxe LieHbl TOBapa,
TIpeZIoCTaB/IeHHOTO B3aMeH, TIOTpeOuTeNb JO/KeH JJOT/IaTUTh Pa3HULY B LieHaX; B Cjlyuyae, eCiu
L|eHa TOBapa, Mo//ieXkalllero 3aMmeHe, BhILlIe LIeHbl TOBapa, MpejOCTaB/IeHHOr0 B3aMeH, pa3HULia B
1[eHaX BbITIaurBaeTcs rnorpebuTesnto. LleHa ToBapa, rojjjiexallero 3amMeHe, orpeenseTcs Ha
MOMEHT €r0 3aMeHbI, a ec/Ti TpeboBaHMe TIOTPeOUTe s He YI0B/IETBOPEHO MPO/IaBLIOM, IieHa
3aMeHsIeMOro ToBapa U 1ieHa fepe/jaBaeMoro B3aMeH ToBapa OMpe/iesisitoTCs HA MOMEHT BbIHE CeHUs
CYZIOM pellieHus 0 3aMeHe ToBapa (TIYHKT B pe/laKI[iH, BBeZIeHHOU B fielicTBUe C 21 mekabpst 1999
roga ®enepasibHBIM 3aKOHOM OT 17 fekabpst 1999 roga N 212-P3.

3. B ciiyuae ripebsiByieHUs oTpebuTesieM TpebOBaHMsI O COpa3MepHOM YMeHbLIeHUH TTOKYTTHOMN



1[eHbl TOBapa B pacueT MPUHUMAeTCs I[eHa ToBapa Ha MOMEHT Tpe/IbsiB/IEHUs ITOTpebrTeieM
TpeboBaHus 00 yijeHKe WU, eCIM OHO I0OPOBOJILHO He yAOBIETBOPEHO, HA MOMEHT BbIHE CeHUS
CYZIOM peIIeHusI 0 COPa3MepPHOM YMeHbIIIeHUH TIOKYTTHOM 11eHbI (ITYHKT B PeJJaKI[uH, BBeJIEHHOU B
nevicteue c 21 gekabpsi 1999 roga ®egepanbHbIM 3aKoHOM 0T 17 fiekabpst 1999 roga N 212-@3.

4. Tlpu Bo3BpaTe TOBapa HeHa/jjie)kalllero KauecTBa roTpeduTesb BripaBe TpeOOBaTh BO3MeLL|eHUS
PasHULIbI MeXXY LIeHOM TOBapa, YCTAHOBJIEHHOM JOTOBOPOM, Y L[EHOW COOTBETCTBYIOLETO TOBapa
Ha MOMEHT /100pOBOJILHOTO Y/IOB/IETBOPEHUs TAKOrO TpeOoBaHUS WU, eC/id TpeboBaHMe
JN0OPOBOIBHO He Y/IOB/IETBOPEHO, HA MOMEHT BbIHECEHUS CYAIOM pellieHus (ITyHKT O0TIOTHATE/TEHO
BK/IOUeH ¢ 21 pekabpsi 1999 roga ®enepanbHbIM 3aK0HOM OT 17 fiekabpst 1999 roga N 212-3; B
peJakIvu, BBeleHHOH B fieticTBre ¢ 9 ssHBapsi 2005 roga demepanbHbIM 3aKOHOM OT 21 ekabpst
2004 roma N 171-®3.

[TyHKT 4 nipeapiayIel pepakiuu ¢ 21 aekabpsi 1999 roga cuuTaeTcst MyHKTOM 5 HacTosIIei
penakiuu - deziepanbHbIi 3akoH OT 17 gekabpst 1999 roga N 212-@3.

5. B cyuae Bo3Bpara ToBapa HeHaJieXKalllero KauecTBa, POJaHHOTO B KPeJIUT, TOTpeOuTe o
BO3BpalllaeTCs yIJlaueHHast 3a TOBap JleHe)KHasi CyMMa B pa3Mepe MoralleHHOro KO JJHKO BO3Bpara
yKa3aHHOr0 TOBapa Kpe/uTa, a TaK)Ke BO3MeIllaeTcsl Ij1aTa 3a IpefocTaB/ieHre KpejuTa (MyHKT B
peJakIvu, BBeleHHOH B fieticTBre ¢ 9 ssHBapsi 2005 roga demepanbHbIM 3aKOHOM OT 21 ekabpst
2004 roma N 171-®3.

6. B ciryuae Bo3BpaTa ToBapa HeHa/lyiexxallero kaueCTsa, probpeTeHHOro rnoTpebuTesieM 3a cyer
NoTpeOUTeTLCKOTO KpeuTa (3akiMa), po/iaBel] 00si3aH BO3BPaTUTh MOTPEOUTEITIO YTIJIAaUeHHYTO 3a
TOBap [IeHe)KHYI0 CYMMY, a TaK)Ke BO3MEeCTUTh yTJlaueHHbIe TToTpeOuTesieM MPOLIeHThI U UHbIe
TUIATeXXH TI0 JOTOBOPY MOTPeOUTebCKOTO KpeauTa (3aima).

(ITynkT momosiHUTe/bHO BKItoueH ¢ 1 uronst 2014 roga @esepaibHbIM 3aKOHOM OT 21 gekabps 2013
roga N 363-03)
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Cratbs 25. [IpaBo roTpebuTesisi Ha 0OMeH ToBapa Ha/lIeXKallero KauecTBa

1. [TorpebuTess BripaBe 0OMEHSATh HETIPO/IOBO/IbCTBEHHBIN TOBAp HA/|/Ie)XKall[ero0 KauecTBa Ha
aHaJIOTMUHBIN TOBAp Y MPOZABRIiA, Y KOTOPOTO 3TOT TOBAp ObLT MPHUOOpPeTeH, eC/i yKa3aHHBIM TOBAp
He 1ozio1ties1 1o hopme, rabapuTam, hacoHy, pacijBeTKe, pa3Mepy WM KOMITIeKTal[uu (ab3arl B
peakivy, BBeJileHHOM B fieicTBUe ¢ 21 nekabpst 1999 roga denepanbHbIM 3aKOHOM OT 17 fekabpst
1999 roga N 212-®3.

[ToTpebuTens MeeT MpaBo Ha 0OMeH HeTPOAOBOILCTBEHHOTO TOBapa Ha//IeXKalllero KauecTsa B
TeueHHe YeTbIPHA/LaTH JHel, He CUMTast IHS ero MOKYIIKU.

OO6MeH Herpo/10BOIbCTBEHHOT'O TOBapa HalJIeXKalllero KauecTBa IPOBOAUTCS, eC/TU YKa3aHHbIN
TOBap He ObUI B yrioTpeO/ieHUH, COXpaHeHbI er0 TOBAPHBIN BU/I, IOTPeOUTETbCKIEe CBOWCTRBA,
T7I0MOBI, habpHUHbIe SIP/IBIKY, a TAKXXe NMeeTCsl TOBaPHbIN YeK UK KaCCOBbIN UeK MO0 MHOM
TIOATBEP>KJAOIIMI OTIaTy YKa3aHHOTO TOBapa JI0KyMeHT. OTCYTCTBHe y NTOTpeOuTe st TOBAPHOTO
YyeKa WM KaCCOBOTO UeKa MO0 MHOTO MO/ TBepP K/IatolIiero OriaTy ToBapa J0KyMeHTa He JIUIIaeT
ero BO3MO)KHOCTH CChIJIAaThCS HAa CBU/IETE/TLCKUE TTOKa3aHus (ab3all B pefjakIvu, BBeIEHHOW B
nevicteue ¢ 9 sHBaps 2005 roga @enepasbHBIM 3aKoHOM OT 21 gekabpst 2004 roga N 171-D3.

Hepequb TOBApOB, He MoAJIerKallliuX O6M€Hy 10 OCHOBAHUAM, YKd3dHHBIM B HaCTOHMEﬁ CTaTtbe,



yrBepxaaercs [IpaBurtensctsom Poccutickort ®@esnepanuu.

2. B ciiyuae, eciv aHa/IOTUYHBIA TOBAap OTCYTCTBYET B MPOZIaXke Ha JleHb 0OpalleHus oTpebuTesis K
TIpO/iaBLy, MOTpebuTeNb BIipaBe 0TKa3aThCsl OT UCTIOIHEHUSI JOTOBOpa KYTUIU-TIPOJAKU U
noTpebOBaTh BO3BPATa yIIaueHHOM 3a YKa3aHHBIM TOBap /leHe)KHOU cymMMbl. TpeGoBaHMe
noTpebUTesIsi 0 BO3BpaTe yIylaueHHOM 3a yKa3aHHBIN TOBap JeHe>KHOM CYMMBbI TIOZJIeXKUT
Y[,0BJIETBOPEHHIO B TeUeHHe TpeX JHeM CO [JHS BO3Bpara yKa3aHHOIrO TOBapa.

[To cornamieHuto MOTpedUTEsIS C MPOAABLIOM 00MEH ToBapa MOXKeT ObITh IMPeyCMOTPEH TIPU
TIOCTYTIJIEHWH aHaJIOTMUHOTO ToBapa B Mpofaxy. [Ipojasel; 006si3aH He3aMe//IUTe/IbHO COODIIUTD
NOTPeOUTesTF0 O TIOCTYTI/IEHHH aHAaJIOTUYHOTO TOBAapa B MPOJAXY.

(ITyHKT B pefakiiuu, BBefieHHOMU B flelicTBUe C 9 sinBapsi 2005 roga ®esepanbHbIM 3aKOHOM OT 21
nekabpst 2004 roga N 171-03
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Crarbs 26. [IpaBusia pofiaxu OT/e/IbHBIX BU/I0B TOBApPOB
(ctaThs yrpatumna cuny c 12 nekabpsi 2007 roza - @enepanbHbIi 3ak0H OT 25 okTsi0opst 2007 roga N
234-D3 - cM. NpeAbIAYIIYI0 pefaKLUio)

KommenTapwii K cTaTtbe 26

Crarbs 26_1. [IMCTaHIL[MOHHBIA CI0CO0 MPO/a’KK TOBapa

1. loroBop po3HUYHOM KYTITU-TIPO/IaXKU MOXKeT ObITh 3aK/IFOueH Ha OCHOBaHUM 03HAKOMJIEHHSI
NoTpeOuTeIs C TIPeI0KeHHBIM TIPO/IaBI[OM OIMHUCAaHWeM TOBapa MOCPeJCTBOM KaTaioroB,
TIPOCTIEKTOB, OyK/1eTOB, (HOTOCHUMKOB, CPeZICTB CBS3U (TeeBU3MOHHOM, TOYTOBOM, PaZiMOCBSI3H U
JPYTUX) WX UHBIMU UCK/TFOYAIOIMMU BOSMOXKHOCTb HEIOCPeJCTBEHHOTO 03HAKOMJIEHHS
notpebuTesisi C ToBapoM Jib0 06pa31joM ToBapa MpH 3aK/IH0UeHHH TaKoro J0roBopa
(McTaHIMOHHBIN criocob TIpo/jaXKy ToBapa) criocodamu (MyHKT B pe/lakI[uH, BBeJIEHHOU B ZIeWCTBHE
c 12 nekabpst 2007 roma PesepanbHBIM 3aKOHOM OT 25 okTsiOpst 2007 roma N 234-D3.

2. TIpozaBILOM /IO 3aK/TFOUEHHMs ZIOTOBOpa JJ0/DKHA OBITH TIpe/[0CTaB/IeHa MoTpeouTes o HHGOpMaLyst
00 OCHOBHBIX TIOTPEOUTENTHLCKUX CBOMCTBAX TOBapa, 00 azipece (MeCTe HaXOXK/IeHUs) MTPO/iaBlia, O
MeCTe W3TrOTOB/IEHHsI TOBapa, O TIOJIHOM (JMPMEHHOM HauMeHOBaHMY (HAMMEeHOBAHWH) TIPOZaBLia
(u3roToBuUTEsIS), O LIeHEe U 00 YCIOBUSIX IPUOOPETEHNS TOBapa, O ero I0CTaBKe, CPOKe CTYKOBbI,
CPOKe TOIHOCTH U TapaHTUIHOM CPOKe, O TIOPsIJIKe OT/IaThl TOBApa, a TAK)KE O CPOKE, B TEUeHHEe
KOTOPOTO /IeHCTBYeT Tpe/i/Io’keHre O 3aK/IF0UeHHH I0TOBOpa.

3. IToTpebuTento B MOMEHT [JOCTaBKH TOBapa [J0/DKHA ObITh B IMCbMEHHOH (JopMe MpefocTaBIeHa
vH(opMalus 0 ToBape, NpeflycMoTpeHHas ctatbeil 10 HacTos1ero 3akoHa, a TaKxe
NpeZlyCMOTPeHHasi MyHKTOM 4 HacTosillel cTaTbu MH(OpMaLKs O TIOpsiIke U CPOKax BO3Bparta
TOBapa.

4. IToTpebuTenb BIpaBe 0TKa3aThCsl OT ToBapa B Jitoboe BpeMs /10 ero nepejjaui, a rnocje rnepesjauut
TOBapa - B TeYeHHe CeMU JIHEeH.

B ciyuae, ecri nH(pOpMarLys o mopsiike ¥ CPOKax BO3BpaTa TOBapa HaflIeKall[ero KadyecTBa He
Oblsla TIpelocTaB/IeHa B MUCbMEHHOM (hopMe B MOMEHT JI0CTaBKU TOBapa, NOTpeOuTe b BIIpaBe



OTKa3daThbCs OT TOBAPd B T€UEHKE TPEX MeCdLleB C MOMEHTa Ilepeddn TOBapd.

BosBpar ToBapa Hajyiexallero kauecTsa BO3MOKeH B C/lyuyae, eC/Ii COXpaHeHbl ero TOBapHbIi BU,
noTpeOuTeTbCKHe CBOMCTBA, a TaKXKe JIOKYMEHT, MO TBep K/Aatoluii (akT U yCI0BUS TIOKYTIKH
yKa3aHHoro ToBapa. OTCyTCTBUe y 1oTpebuTesisi JOKyMeHTa, TIOATBeP)KJaro1ero (hakT 1 yCI0BUs
TIOKYTIKM TOBapa, He JIMIIIaeT ero BO3MOKHOCTH CChUIAThCS Ha JIpyrHye /JoKa3arelbCTBa
npruobpeTeHust TOBapa y JaHHOTO TPO/iaBLia.

[ToTpebuTe/b He BIIpaBe OTKA3aTbCs OT TOBapa Ha/ljIeXalllero KaueCTBa, UMEIOILero
VH/IUBH/ya/IbHO-OTIPe/le/IeHHbIe CBOWCTBA, €C/TM YKa3aHHbBIN TOBAap MOXKET ObITh UCITO/Ib30BaH
VCKJTIOUMTE/TbHO MTPHOOPEeTAOLM ero ToTpebuTesieM.

[Tpu oTka3e moTpebUTeNs OT TOBapa Mpo/aBel] J0/DKEH BO3BPATUTh MY JIeHE)KHYIO0 CyMMY,
yIylaueHHYI0 TIoTpebuTesnieM 10 JOTOBOPY, 3a UCK/IHOUeHHeM pacXofoB MPO/JaBIia Ha JOCTABKY OT
noTpeOuTe ST BO3BPAIlEHHOTO TOBApa, He MO3/IHee UeM uepe3 JeCsTh JHeU CO JHS TPebsIB/IeHUs
noTpeOuTe/IeM COOTBETCTBYIOLIEro TpeOoBaHUs.

5. ITocnencTBus IPo/ja’Ky TOBapa HeHa/jieXall|ero KauecTBa JUCTaHLMOHHBIM CII0COO0M TIPO/jaXKu
TOBapa yCTaHOBJ/IEHBI [TOJIOXKEHUSAMY, TIPeJyCMOTPEeHHbIMY CTaTbsIMU 18-24 HacTosero 3akoHa.
(Cratbs goronHuTebHO BK/ItodeHa ¢ 9 siuaps 2005 roga ®enepanbHbIM 3aK0OHOM OT 21 1ekabpst
2004 roga N 171-®3)
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Crarbs1 26_2. IIpaBusia rpoga)xu OTe/bHbIX BU0B TOBapOB

[TpaBusia poziaXku OT/Ze/IbHBIX BUZOB TOBApOB ycTaHaBuBaroTcs [IpaBuTtenscTBom Poccutickoi
Pepneparyu.

(Cratbs gononHuTenbHO BKItodeHa ¢ 1 aBrycra 2011 roga dezsepanbHbIM 3aKOHOM OT 18 utonist
2011 roga N 242-®3)
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I'maga III. 3amura npaB noTpebuTeneii py BbINOJTHEHUH paboT (0Ka3aHuu yciyr) (ctatbu 27-39_1)
Crarpst 27. CpoKH BBITIONHEHUsT paboT (0Ka3aHHUs YCIIyT)

1. UcnonHuTesnb 00si3aH OCYIIIeCTBUTD BBITIOJTHEHKEe paboThl (OKa3aHUe yCIYTu) B CPOK,
yCTaHOB/IEHHBINM MTPaBU/IaMU BBITIOJTHEHHS OT/IebHBIX BUZIOB paboT (0Ka3aHus OT/e/TbHbIX BH/OB
YCJIyT) WIM [JOTOBOPOM O BbINIOJIHEHUHM paboT (oKasaHuu yciyr). B noroBope o BbinonHeHuy pabot
(oKa3zaHUM yC/IyT) MOXKET TIPeAyCMaTpPUBAThCS CPOK BhITIO/IHEHUS paboThI (OKa3aHUS YCIYTH), eC/TH
yKa3aHHbIMU [TpaBU/IaMU OH He TpeJlyCMOTPEH, a TaKXe CPOK MeHbLel NPoJ0/DKUTETbHOCTH, YeM
CPOK, YCTaHOBJ/IEHHBIM YKa3aHHBIMU [TPaBUIaMHU.

2. Cpok BbITIO/THeHUsT pab0ThI (OKa3aHUsS YCIYTH) MOXKET OTIPe/IeNSITbCS AaTok (TTepuooM), K
KOTOPOM /I0/DKHO OBITh 3aKOHUYEHO BhITIONIHEeHHe paboThl (OKa3aHue YCIyru), uin(u) aaTton
(Tleproz1oM), K KOTOPOU UCTIOJIHUTE/Th I0/DKEH TIPUCTYTIUTE K BBIMTOJTHEHHUIO PaboThl (OKa3aHUIO
yciiyry) (MyHKT B peJakiyiy, BBeIeHHOU B feticTBue ¢ 21 nekabps 1999 roga ®esnepaibHbIM
3akoHOM OT 17 mekabpst 1999 roga N 212-3.

3. B ciiyuae, eciv BeIMo/iHeHWe paboThI (OKa3aHUe YC/IyTH) OCYIeCTB/SeTCS 110 YacTsaM (JoCTaBKa
TiepruoJiueCKol 1eyaTtH, TeXHuUecKoe 00C/Ty>KiBaHKe) B TedeHHe CPOKa JeliCTBUS JOroBOpa O



BBITIOJTHEHUU PaboT (OKa3aHWM YCJIYT), 1O/DKHBI IIPeyCMaTPHUBaThCSI COOTBETCTBYIOIIE CPOKU
(Tlepuo/ibl) BBITIOTHEHHUsI TaKUX PaboT (0Ka3aHUS yCIIyT).

[To cornailleHUI0 CTOPOH B I0TOBOPEe MOT'YT OBbITh TIPeAYCMOTPEHbI TaKXKe CPOKH 3aBepIleHHst
OT/e/IbHBIX 3TAroB paboThI (TIPOMEKYTOUHBIE CDOKH).

(ITyHkT momoyiHUTe/IbHO BK/IOUeH ¢ 21 mekabpst 1999 roma denepanbHbIM 3aKOHOM OT 17 eKabpst
1999 roma N 212-®3)
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Crartbs 28. [TocsiecTBYSI HAPYIIEHHUS UCTIOJTHUTE/IEM CPOKOB BBITIO/THEHUsI paboT (OKa3aHUsl yCJIyT)
1. Ecnu ucrosmHUTe s HAPYLLIW/I CPOKHY BBITIONMHEHUsT paboThl (OKa3aHUs YC/IyTH) - CDOKM Hauasa u
(1) OKOHYaHUS BBITTO/IHEHUST paboThI (OKa3aHus YCIyTy) U (WIK) TIPOMeKyTOYHbIe CPOKU
BBIMOJTHEeHHsT Pa00ThI (OKa3aHHUs YCIYTH) WIH BO BPEMSI BBITIOJTHEHUsT PaOOThI (OKa3aHUsS YCITyTH)
CTaJI0 OYeBU/IHBIM, UTO OHa He OyzieT BBITIOJTHEHA B CPOK, MOTpebrTe/b TI0 CBOeMy BLIOOpY BIIpaBe
(ab3ary B pefiakiiuu, BBeZIeHHOU B ielicTBue C 21 nekabpst 1999 roga ®enepanbHBIM 3aKOHOM OT 17
nekabps 1999 roga N 212-®3; B peakiiyu, BBe[jeHHOM B fieiicTBUe ¢ 12 mekabps 2007 roga
denepanbHBIM 3aKOHOM OT 25 oKTs10psi 2007 roga N 234-D3:

Ha3HAYMTb UCTIOTHUTEJTIO HOBBIM CPOK (a03a1] B pe/lakiiiy, BBeJIeHHOU B JieiicTBUe C 21 fekabpsi
1999 ropa ®enepanbHbIM 3aKOHOM OT 17 mekabpst 1999 roma N 212-D3;

TIOPYYUTH BBITIOJTHEHHe paboThl (OKa3aHWe yCIyry) TPeThUM JIMLIaM 3a Pa3yMHYIO LieHYy Wd
BBITIOJTHATH €€ CBOMMU CHJIaMH 1 TIOTPe00BaTh OT UCIIOHUTEISI BO3MELIeHHS TOHeCeHHBIX
pacxofoB.;

notrpe6oBaTh YMeHbIIIeHHs 11eHbI 3a BhITIO/IHeHHe paboThl (OKa3aHue YCIyTh);

0TKa3aThbCsl OT UCTIOJTHEHUS JOTOBOPA O BBIIMOIHEHHWH paboThI (OKa3aHWU yCayrH) (ab3ai] B
peJakIvu, BBeleHHOH B fieticTBre ¢ 9 ssHBapsi 2005 roga demepanbHbIM 3aKOHOM OT 21 ekabpst
2004 roma N 171-®3.

[ToTpebuTesnb BIipaBe MOTPeOOBaTh TAKXKe MOJTHOTO BO3MeIlleHUsl YOBITKOB, IPUUHMHEHHBIX eMY B
CBSI3U C HapyllleHHeM CPOKOB BBITIOJTHEHHUsT PaO0ThI (OKa3aHUs yC/Iyry). YOBITKH BO3MEIIAIOTCS B
CPOKH, YCTaHOBJIEHHBIE [I7Is YIOB/IETBOPEHUSI COOTBETCTBYIOIIMX TpeOoBaHMI roTpebuTesis (ab3aig
B PeIaKIINY, BBeIeHHOU B fleticTBre ¢ 21 nekabpst 1999 roga ®enepasbHbIM 3aKOHOM OT 17 fekabpst
1999 roga N 212-®3.

2. Ha3zHaueHHbIe 1TOTpeOuTe/iIeM HOBbIe CPOKH BBITIOTHEeHUsT PaboThl (OKa3aHUsI YCIIYTH)
YKa3bIBalOTCS B JOTOBOPE O BBITTOJTHEHUU PabOThI (0Ka3aHUM yciyru) (ab3all B pefakiiuy,
BBe/JleHHOM B fieiicTBUe C 21 mekabpst 1999 roga denepanbHbIM 3akK0HOM OT 17 fekabpst 1999 roga
N 212-@3.

B ciryuae mpocpouKy HOBBIX CPOKOB IOTPeOHTe b BIpaBe MpeAbsIBUTH UCIIOTHUTE/TIO UHbIe
TpeboBaHusl, yCTaHOB/IEHHbIE TYHKTOM 1 HacTosiILed CTaTby.

3. LleHa BbIrosTHeHHOM paboThI (OKa3aHHOM yCIyTH), BO3BpalliaeMasi oTpebuTesIo Mpu OTKase OT
WCTIO/THEHUS [IOTOBOPA O BBITIOJTHEHUH Pab0ThI (OKa3aHUM YCIYTH), @ TAKXKe YUUThIBaeMas Ipu
yYMeHbIIIeHWH 11eHbl BLITIOJITHEHHOM paboThl (0OKa3aHHOMW yCTyTH), OTIPe/esisieTCs B COOTBETCTBUH C
NyHKTaMu 3, 4 1 5 cTaTtbu 24 HacTosiero 3akoHa (MyHKT B peJjakliiy, BBeJEeHHOW B IelCTBHe C 9
ssuBapsi 2005 roga ®egepanbHbIM 3aK0HOM OT 21 fekabpsi 2004 roga N 171-P3.



4. TIpu oTKa3e OT UCTIOJTHEHUSI JOTOBOPA O BBIMOIHEHHWH PA0O0THI (OKa3aHHUU YCIYTH) UCITOJIHATE b
He BripaBe TpeOOBATh BO3MEIIIEHHUsS] CBOMX 3aTpaT, MPOM3BeIeHHBIX B MPOLIECCE BBITIOTHEHUST pabOThI
(oka3aHusi yC/IyTH), @ TAKXKe TJ1aThl 3a BLITIOJIHEHHYIO paboTy (OKa3aHHYIO yCayry), 3a
WCK/TFOUEHUEM CJTydasi, €C/TA TIOTpeOuTe b MPUHSLT BBITIOJTHEHHYO paboTy (0Ka3aHHYHO YC/IYTY)
(ab3a11 B peakiiviy, BBeZieHHOM B fieiicTBUe ¢ 21 mekabps 1999 roga denepanbHbBIM 3aKOHOM OT 17
nekabpst 1999 roga N 212-@3; B peakiyu, BBe[jleHHOH B fieticTBue ¢ 9 ssHBaps 2005 roga
denepanbHBIM 3aKOHOM OT 21 aekabpsi 2004 roga N 171-D3.

Ab63ar1 ucksiroueH ¢ 21 gekabpsi 1999 roga denepanbHbIM 3aK0HOM OT 17 mekabpst 1999 roga N 212-
@3..

5. B csiyuae HapyIieHUs yCTaHOB/IEHHBIX CPOKOB BBITIONIHEHUsI PabOThI (OKa3aHUs YCIyTH) WK
Ha3HaueHHBIX TIOTpeOUTesIeM Ha OCHOBAaHUM TMyHKTa 1 HacCTosIILel CTaTbU HOBLIX CPOKOB
WCTIO/THUTE/Th YTUIAUMBaeT MOTPeOuTe 0 3a KaXK/[bli /IeHb (4ac, ecyid CPOK OTpeZiesieH B Yacax)
TIPOCPOUKY HEYCTOMKY (T1eHI0) B pa3Mepe TpeX MPOLIeHTOB 1ieHbI BBITIOTHEeHUsT paboThl (OKa3aHUS
YCJIYTH), a €CJTH 1ieHa BBITIOJTHEHUST paboThI (OKa3aHUs YCIYTH) JOTOBOPOM O BBITIOJTHEHUH paboT
(okaszaHuM ycCJyT) He orpefiesieHa - 0011[eil LileHbl 3aKa3a. [JoroBopoM O BLITIOJIHEHUH paboT
(okaszaHUM yC/IyT) MeXy MOTpebrTe/IeM U UCTIONHUTE/IEM MOXKET OBbITh YCTaHOBJIEH Oosiee
BBICOKHM pa3mep HeyCcTOWKM (rieHu) (ab3a1] B peJjaki[iu, BBeJleHHOM B felicTBue c 21 nekabpsi 1999
roga deznepanbHbIM 3aKOHOM OT 17 nekabpst 1999 roga N 212-@3.

HeycToiika (TieHst) 3a HapyllleHHe CPOKOB Hauasia BeIMO/IHEeHHsT pabO0ThI (OKa3aHHUs YCIyTH), ee dTara
B3bICKMBAETCs 3a KaK/blH ZieHb (4ac, eciv CPOK orpejiesieH B yacax) MPOCPOYKM BIUIOTH [J0 Havasia
BBITIOJTHEHHSI PaOOTHI (OKa3aHUs yCIyTH), ee Tara Wid NpegbsiBieHus oTpeduTeneM TpebOBaHNH,
TIpeZlyCMOTPEHHBIX MyHKTOM 1 HacTosiielt ctaThu (ab3al] B pelakLivy, BBeJJeHHOM B JieiicTBre ¢ 21
nekabpst 1999 roga PesnepanbHbIM 3aKOHOM OT 17 fekabpst 1999 roga N 212-@3.

HeycToiika (TieHst) 3a HapyIlleHe CPOKOB OKOHYAHHSI BBITIOJTHEHUsT PaOOThI (OKa3aHUs YCIIyTH), ee
3Tara B3bICKMBAeTCs 3a KaK/blW JieHb (4ac, eC/ii CPOK OrpejiesieH B yacax) MPOCPOYKM BIUIOTh 10
OKOHYaHWMsI BBITIOJTHEHHSI PabOThI (OKa3aHMs yCIyTH), ee Tara Win NpegbsBaeHus ToTpeduTenemM
TpeboBaHUM, MpPeyCMOTPEeHHBIX MyHKTOM 1 HacTosiieli cratbu (ab3all B pefiakiivy, BBejeHHOMN B
neiicteue ¢ 21 nekabps 1999 roma ®enepanbHbIM 3aKOHOM OT 17 ekabpst 1999 roga N 212-P3.

CyMMa B3bICKaHHOU MOTpeOuTesieM HeyCTOWKH (TIeHW) He MOYKeT TIPEBBIIIATh [[eHY OT/[eTbHOTO
BU/Ia BBITIOJIHEHUS PabO0ThI (OKa3aHHs yCJIyTH) WK OOIIYIO 1leHy 3aKa3a, eC/iy 1jeHa BBITTOJIHEeHHUS
OT/ZIe/TbHOTO BU/a paboThI (OKa3aHUs YCIYTH) He Orpe/iesieHa I0r0OBOPOM O BBITIOJTHEHUH PabOoThI
(OKa3aHuU yC/IyTH).

Pa3mep HeycTolKH (TIeHUW) OMpeie/isieTCs, UCXO/Isl U3 LIeHbI BBITIOJTHEeHUs paboThI (OKa3aHUs
YCJIYTH), a €C/TM YKa3aHHasl [jeHa He oTipeziesieHa, UCX0/ist U3 0011lel [IeHbI 3aKa3a, CyIlleCTBOBABIIIEH
B TOM MeCTe, B KOTOPOM TpeOoBaHue TIoTpebuTesi 0/KHO ObI/I0 OBITH YIOBIETBOPEHO
WCTIOJTHUTEJIEM B [IeHb J0OPOBOIBHOTO Y/IOBI€TBOPEHUSI TAKOTO TPeOOBAHMS WM B I€Hb BhIHECEHUS
cyfebHoro perieHusi, ecyii TpeboBaHue TIoTpebuTesst JOOPOBOIBHO Y0OBIETBOPEHO He ObLIO.

6. TpeGoBaHust moTpebuTesIs, yCTaHOBIEHHbIE TTYHKTOM 1 HAaCTOsIIel CTaTbH, He TOo//Ie)KaT
VAOBIETBOPEHUIO, €C/TU UCTIONTHUTE/Tb IOKAXKeT, UTO HapyIlIleHHe CPOKOB BBITIOTHEHUST pabOThI

(oKa3aHwMs1 yC/IyTy) MPOM30LIIIO BC/IeACTBYE HeTPeoJ0IMMOM CUTbI WITH TI0 BHHE MoTpebuTets.

KomMmeHTapwii k cratbe 28



Crarbs 29. [IpaBa notpeburesns mpu 0OHapy>KeHHUH HEJJOCTAaTKOB BBITIOJTHEHHOM PaboThI (0OKa3aHHOM
YCIIyTH)

1. IToTpebuTens pu 06HAPY’KEHUH HEAOCTATKOB BHITIOTHEHHOW paboThl (OKa3aHHOU YCITyTH)
BIIpaBe 10 CBOeMY BbIOOpPY MOTpeOOoBaTh:

6e3B03Me3/JHOTO yCTpaHeHHsl HeJJOCTaTKOB BBITIOJHEHHOM paboThl (0OKa3aHHOM yCTyTH);
COOTBETCTBYHOILIET0 YMeHbllIeHUsI LjeHbl BbITIOJTHEHHOUW PaboThl (OKa3aHHOU yCIyTH);

6e3B03Me3HOr0 U3rOTOB/IEHUS PYroi Belliy U3 OJHOPOJHOr0 MaTepHasia Takoro >ke KauecTBa Win
TIOBTOPHOTO BbITO/THeHuUs1 paboTel. [1pu 3ToM noTpebuTesnb 00si3aH BO3BPaTUTh PaHee MepeilaHHYo
€My WCIIOJTHUTEJIEM Belllb;

BO3Mell[eHUsI TIOHeCEeHHBIX UM PacXofi0B 110 YCTPaHEeHUIO HeZI0CTAaTKOB BBITIOJTHEHHOW paboThl
(0ka3aHHOM YC/IyIM) CBOMMM CUJIaMH WY TPeTbMMU JIULIAMHU.

YnoBnetrBopeHue TpeboBaHMi OTpeduTenst 0 6e3B03Me31HOM YCTPAHEHUH HeI0CTaTKOB, 00
W3TOTOBJIEHUM APYTOU BEILY WA O TIOBTOPHOM BBITIO/THEHHH PaboThl (OKa3aHUM YCIYTH) He
0CBOOOXK/IaeT MCTIOTHUTE/ISI OT OTBETCTBEHHOCTH B (hOPMe HEYCTONKH 3a HapyIlIeHHe CPOKa
OKOHYaHWsI BLITTOJTHEHUS Pab0ThI (0Ka3aHus ycayru) (ab3ar] B pejakivy, BBeZIeHHOH B IEHCTBHE C
21 mexabpst 1999 roga depepanbHbIM 3aKOHOM OT 17 mekabpst 1999 roga N 212-@3.

[TorpebuTesb BripaBe O0TKA3aThCsl OT UCIIOTHEHHST IOTOBOPA O BLITIOIHEHUH PabOThI (OKa3aHUU
yCJIyT'H) ¥ TIOTpeboBaTh MOTHOTO BO3Mell|eHUsI YObITKOB, eC/Ti B YCTaHOBJIEHHBIN yKa3aHHbBIM
JIOTOBOPOM CPOK HEZI0CTaTKH BHITIOJIHEHHOMW paboThI (OKa3aHHOH yC/IyTH) He YCTPaHEHbI
ucnonHuTesieM. [TorpebuTesb Takke BIpaBe O0TKa3aThCsi OT UCIIOTHEeHHSI J0r0BOPA O BLITIOIHEHUU
paboThI (OKa3aHUM YC/IYTH), €CITM UM 0OHAPY>KeHbI CYIIleCTBeHHbIE HeZIOCTATKH BBITIOTHEHHOW
paboThI (0OKa3aHHOM yCIyT) WK UHbIE CyllleCTBeHHbIe OTCTYIIIeHHS OT YCJIOBUM JoroBopa (ab3at]
B PelaKIny, BBeleHHOU B feticTBre ¢ 9 stHBapsi 2005 roga demepanbHbIM 3aKOHOM OT 21 ekabpst
2004 roga N 171-®3.

[ToTpebuTesnb BIipaBe MOTpeOOBaTh TAKXKe MOJTHOTO BO3MeIIeHUsl YOBITKOB, IPUUHMHEHHBIX eMY B
CBSI3U C HE/IOCTAaTKaMH BBITIOJTHEHHOW paboThl (OKa3aHHOM yC/Iyry). YOBITKH BO3MEIIIAlOTCS B
CPOKH, YCTAHOBJIEHHBIE /sl YOB/IETBOPEHUSI COOTBETCTBYIOIINX TPeOOBaHUI MTOTpeOUTe/Is.

2. LleHa BbINoTHEHHOM paboThI (OKa3aHHOM yCIyTH), BO3BpalliaeMasi oTpebuTesIo Mpu OTKase OT
WCTIO/THEHUS [OTOBOPA O BBITIOJTHEHWH pab0ThI (OKa3aHUM YCIYTH), @ TAKXKe YUUThIBaeMas Ipu
yYMeHbIIIeHUH 11eHbl BLITIOJITHEHHOM paboThl (0OKa3aHHOMW yCJIyTH), OTIPe/esisieTCs B COOTBETCTBUH C
NyHKTaMu 3, 4 1 5 cTatbu 24 HacTosiero 3akoHa (MYHKT B peJjakliiy, BBeJeHHOW B IelCTBHe C 9
ssuBapsi 2005 roga ®egepanbHbIM 3aK0HOM OT 21 fekabpsi 2004 roga N 171-P3.

3. TpebGoBaHwusi, CBsi3aHHBIE C HEAOCTAaTKaMH BBITIOJTHEHHOUM paboThl (OKa3aHHOM yCIyTH), MOTYT
OBITH TIpeTbsIBIeHBI TIPU TIPUHSATUY BBITIOTHEHHOUW PaboThI (0OKa3aHHOM yCIyTH) UK B XO7ie
BBINO/IHEHUsI pabOoThI (OKa3aHus yCIyru) mbo, ecii HeBO3MOXKHO 0OHApY)KUTh HeI0CTaTKU TPy
TIPUHSTHY BBIMTOJTHEHHOW paboThl (0Ka3aHHOU YC/IyTH), B TeUeHWe CPOKOB, YCTaHOB/IEHHBIX
HaCTOSILIIUM [TyHKTOM.

[ToTpebuTesnb BripaBe MpegbsB/sTs TpeOOBaHMUs, CBSI3aHHbIE C HeJJOCTaTKaMU BbITIOJIHEHHOM paboThbl
(oka3zaHHOU yCIyTH), €C/TM OHU 0OHaApy>KeHbI B TeUeHHe rapaHTUMHOTO CPOKa, a TIPH ero
OTCYTCTBUM B Pa3yMHBbII CPOK, B Tpe/ie/siax /BYX JIeT CO [{HS MPUHSTHS BbITIOJTHEHHOUW paboThI
(oKa3aHHOM YC/TyTH) WM IATH JIeT B OTHOLLIEHUU He/JOCTaTKOB B CTPOEHHH U MHOM HeJB)KHMOM
VMYIL[eCTBe.



(TTyHKT B pefakijuu, BBeIeHHOM B fielicTBHe ¢ 21 mekabpst 1999 roga dezpepanbHbIM 3aKOHOM OT 17
nekabpst 1999 roga N 212-03

4. VicrioHWTe b OTBeYaeT 3a HeJOCTaTKU paboTh (YCIyrH), Ha KOTOPYIO He YCTaHOBJIEH
rapaHTUIHBIN CPOK, eC/IM TIOTPeOrTesTh JOKaXKeT, YTO OHM BO3HUKIIU /10 €€ TIPUHSATHS UM WIIH T10
NPUYMHAM, BO3HUKIIIM JI0 9TOTO MOMEHTA.

B oTHomienun paboThl (yc/iyTu), Ha KOTOPYIO YCTaHOBJ/IEH TapaHTUMHBIN CPOK, UCTIONTHUTE/Th
OTBEUaeT 3a ee HeJ0CTaTKH, eC/IA He JOKaXKeT, YTO OHU BO3HUKIIU TI0C/Ie TIPUHATHS pabOThI
(ycnyru) moTpebuTtesieM BC/ieACTBHE HApYIIIeHUs] UM TIPABUJI UCTIONb30BaHUSI pe3y/ibTaTa padoThI
(ycnyru), neiCTBUM TPeTbUX JIUL] WIKA HEMPeoJ0/IMMOW CUJIBL.

(ITyHkT momoyiHUTe/bHO BK/IOUeH ¢ 21 mekabpst 1999 roma deznepanbHbIM 3aKOHOM OT 17 eKabps
1999 ropa N 212-®3)

5. B cnyuasx, korjia npegyCMOTPeHHbIN JOTOBOPOM rapaHTHUMHBIN CPOK COCTaB/IsieT MeHee BYX JIeT
(msITU NIeT Ha HeJIBWKMMOE UMYIIIeCTBO) ¥ HeJoCTaTKU PaboThl (YCyrv) 06Hapy»>KeHbI
noTpeOuTe/IEM T10 UCTeUeHUH TapPAHTUIHOTO CPOKA, HO B TIpejiesiaX ABYX JieT (TIATH JIeT Ha
He/IBIPKUMOE UMYIIeCTBO), OTpeOrTe/b BripaBe NpeAbsBUTh TPeOOBaHMSs, TIPeAyCMOTPEHHbBIe
MyHKTOM 1 HacCTOsILL[eH CTaTbH, €C/IH I0Ka)KeT, UYTO TaKhe HeJJOCTAaTKXA BO3HUK/IU 10 TIPUHATUS UM
pe3ynbraTta paboTsl (YC/Iyry) WK 0 TIPUYHMHAM, BO3HUKIIIAM ZI0 3TOT0 MOMeHTa (ITyHKT
JIOTIOJTHUTE/TbHO BK/TIOUeH ¢ 21 nekabpst 1999 roga desnepanbHbIM 3aKoHOM OT 17 nekabpst 1999
roga N 212-®3).

[TyHKT 4 nipeapiayIel pepakiuu ¢ 21 aekabpsi 1999 roga cunuTaeTcst MyHKTOM 6 HacTosIIei
penakimu - deziepanbHbI 3aKoH OT 17 gekabpst 1999 roga N 212-@3.

6. B ciyuae BbISIB/IEHHSI CyIle CTBEHHBIX HEZOCTATKOB paboThl (YC/Iyru) nmoTpebuTeb BripaBe
TIPebSIBUTE MCIIOJTHUTEIO TpeboBaHMe 0 6e3B03Me3JHOM yCTpaHeHUH HeJJOCTAaTKOB, €CJTH JIOKAXKeT,
YTO HEeJJOCTaTKW BO3HUKIIU JI0 IPUHATHSL UM pe3y/ibTata paboThl (YCIyTH) WK TI0 TIPUUUHAM,
BO3HUKIIIMM /I0 3TOT0 MOMeHTa. DTO TpeboBaHHE MOXKET OBbITh TIPE/IBSBIEHO, €C/TA TaKHe
HeJJ0CTaTK 0OHapyKeHbI 110 UCTEUEHUH JBYX JIeT (TISITH JIeT B OTHOILIEHUH HeABWKMUMOTO
WUMYIIIeCTBa) CO [HS TIPUHSTUS pe3y/braTa paboTsl (YCIyTH), HO B Tpe/iesiaX yCTaHOB/IEHHOTO Ha
pe3ynbTat paboThl (YC/Iyru) CpoKa C1y»KObl MJTH B TEUEHHUEe JIeCSTH JIET CO THS PUHSATUS Pe3y/bTara
paboTs! (ycmyru) morpebuTesieM, eC/ii CPOK CTY>KObI He ycTaHOB/eH. Eciv faHHOe TpeboBaHMe He
V/IOB/IETBOPEHO B TeUEHUE [IBA/ILIATH JTHEH CO THS ero MpebsBIeHHs TIOTpeduTeieM Win
0OHapy)KeHHbBIN HeJJOCTATOK SIB/ISIETCSI HeyCTPAaHUMBIM, TIOTPeOUTETh 0 CBOEMY BbIOOPY BIIpaBe
TpeboBaTh (ab3al] B pefjaki[iu, BBeIeHHOU B JieticTBHe C 21 gekabps 1999 roga ®enepaibHbIM
3akoHOM OT 17 mekabpst 1999 roga N 212-P3:

COOTBETCTBYIOIL[ETO YMEHBIIIeHHs LIeHbI 3a BLIIOTHEHHYI0 paboTy (0Ka3aHHYHO yCIyTY);

BO3Mell[eHHsI TIOHEeCEHHBIX UM PaCXOZ0B TI0 YCTPAHEHUIO HEZI0CTAaTKOB BBITIOJTHEHHOW PabOThI
(OKa3aHHOM yC/IyTh) CBOMMU CHJIaMHU WU TPETbUMM JIMLIAMU;

OTKa3a OT UCIIO/IHEHUS I0TOBOpa O BLITIOJTHEHUU PaboThl (OKa3aHUU yC/IyTH) U BO3MeEI[eHUsS
yOBITKOB (ab3a11 B pefakiny, BBeleHHOH B feticTBre ¢ 9 ssHBaps 2005 roga desepaibHbIM 3aKOHOM

ot 21 pexkabpsi 2004 roga N 171-P3.
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Crarpst 30. Cpoky yCcTpaHeHUs He/I0CTaTKOB BBINTOTHEHHOM paboThl (OKa3aHHOW YC/TyTH)
Henocrarky paboTsl (yc/1yru) JO/KHBI ObITh yCTPaHeHbI UCTIONTHUTEIeM B pa3yMHbBIN CPOK,
Ha3HaueHHbIM 1oTpebuTesiem (ab3arll B pefjakivu, BBeIeHHOH B fieficTBHe ¢ 21 nekabps 1999 roga
depnepanbHbIM 3aKOHOM OT 17 ekabpsi 1999 roga N 212-P3.

Ab63ar1 ucksiroueH ¢ 21 aekabpsi 1999 roga denepanbHbIM 3aK0HOM OT 17 mekabpst 1999 roga N 212-
@3..

Ha3sHaueHHbII TOTpeOUTe/IeM CPOK yCTPAHEHUST HeZIOCTATKOB TOBAapa YKa3bIBAeTCs B IOTOBOPE WK
B MHOM I1O/ITTMCHIBAEMOM CTOPOHAMHU JIOKyMeHTe /00 B 3asiB/IeHUU, HarlpaB/ieHHOM T0TpebrTesieM
ucnomHuTe o (ab3al] B pelakiiiy, BBeJleHHOU B AieiicTBue ¢ 12 nekabpst 2007 roma ®enepanbHbIM
3akoHOM OT 25 okTsi6psi 2007 roga N 234-D3.

3a HapyllleHHe TIpeJyCMOTPEeHHBIX HaCTOsIIIel CTaThbell CDOKOB YCTPaHeH!s HeZl0CTaTKOB
BBITOJTHEHHOM paboThl (0OKa3aHHOM yCJ/TyTH) UCTIONHUTE/Tb YIIIAUMBaeT MOTPEOUTEITIO 3a KaXK/[bIH
JleHb IPOCPOYKU HEYyCTOUKY (TIeHI0), pasMep U MOPsJ0K UCUMC/IeHUSI KOTOPOU OMNpeZesisiioTCs B
COOTBETCTBUM C IIYHKTOM 5 CTarby 28 HacTosALLero 3akoHa.

B ciryuae HapyIieHHs yKa3aHHBIX CPOKOB TIOTPeOWTe b BIIPaBe MPebSBUTH UCTIOHUTETIO NHbIE
TpeboBaHusi, MpeyCMOTPeHHbIe MyHKTaMu 1 1 4 ctaTbu 29 HacTosiIero 3akoHa.
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Crarbs 31. Cpoky y[0BIeTBOPEHHs OT/ie/IbHbIX TpeboBaHMiA TOTpebuTest

1. TpeboBaHust ToTpeOuTesIsi 00 YMEHbIIIeHHH LieHbI 3a BBIMIOJIHEHHYIO paboTy (0Ka3aHHYIO yCIyTy),
0 BO3MeII[eHWH PAaCXOZ0B TI0 YCTPAHEHUIO HeJJOCTATKOB BBITTOJTHEHHOUW PabO0ThI (OKa3aHHOU YCTYTH)
CBOMMHU CHJIaMU WK TPeTbUMH JIUL]aMH, a TAK)Ke 0 BO3BpaTe yIjlaueHHOU 3a pabory (yciyry)
JIleHe)XHOW CYMMBI ¥ BO3MeL[eHHH YOBITKOB, TPUYMHEHHBIX B CBSI3U C OTKA30M OT HCITOJTHEHHS
JIOrOBOpa, TpeAlyCMOTPeHHbIe MyHKTOM 1 cTatbu 28 v nyHKTaMu 1 1 4 cTaTtbu 29 HaCTOSILEro
3akoHa, NoJj1eKaT y,0B/IeTBOPEHUIO B [IeCITUIHEBHBIN CPOK CO JHS MPeZbsB/IeHUs
COOTBETCTBYHOILlero TpeboBaHust (MyHKT B pe/laKL{K, BBeZleHHOU B fielicTBue c 9 sinBapsi 2005 roza
denepanbHbIM 3aKOHOM OT 21 mekabpst 2004 roga N 171-P3.

2. TpeboBanus norpeburesisi 0 6€3B03Me3/HOM M3TOTOBIEHUH JPYTOU BeIl[y U3 OJHOPOZHOTO
Marepuasia TaKoro >Ke KaueCTBa U/ O TIOBTOPHOM BBITIOJTHEHUM PaOOTHI (OKa3aHUU YCITYTH)
TIO/|/IEXKAT YZOB/JIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIH /I/Isi CDOYHOT'O BBITIO/THEHUSI pPaboThI (0Ka3aHUs
yCIIyTH), a B C/Iy4ae, eCJId 3TOT CPOK He YCTaHOBJIEH, B CPOK, IPeAYyCMOTPEHHbIH J0TOBOPOM O
BBITIOJTHEHUU PaboThI (OKa3aHUW YC/IYTH), KOTOPBIH ObLT HeHa leKalle NCTI0/THEH.

3. 3a Hapy1IeHKe NIpesyCMOTPEeHHBIX HAaCTOsIIeld CTaTbel CPOKOB Y/IOB/IeTBOPEHHUS OT/e/IbHBIX
TpeboBaHui1 MOTpebUTesIsE CTIONIHUTE/Tb YIIIauMBaeT MOTPeOrTes0 3a KaXK/Jbli IeHb TIPOCPOYKHU
HEeYCTOMKY (TIeH0), pasmep U MOPSA0K UCUMCIeHUsI KOTOPOW ONpeesitoTCs B COOTBETCTBUU C
IYHKTOM 5 CTaTbU 28 HACTOsLLero 3akoHa.

B ciiyuae HapyllieHuUs1 CDOKOB, yKa3aHHbIX B ITyHKTaX 1 ¥ 2 HaCTosIIel CTaTbH, MoTpebuTesib
BIIpaBe IMpeAbSBUTD UCIIOTHUATE/TIO MHBIe TpebOBaHMs, TIpeyCMOTPeHHbIe TTYHKTOM 1 cTateu 28 u

NyHKTaMu 1 1 4 cratey 29 HacTosLLero 3akoHa.
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Crarps 32. [IpaBo notpeburesisi Ha OTKa3 OT UCIIOJTHEHUsI JOTOBOPA O BBITIOTHEHUH paboT
(oKa3aHUU yCIyT)

[TorpebuTesb BripaBe 0TKA3aThCsl OT UCTIOJTHEHHS IOTOBOPA O BBIMIOJIHEHUH PabOT (OKa3aHUM yCJTYT)
B 1000€e BpeMmsl IpU yCJIOBUM OT/IaThl UCTIOJIHUTETO (haKTUUeCKH TIOHeCeHHbIX UM pacXo/oB,
CBSI3aHHBIX C WCIIOJTHEHHEM 00s13aTe/IbCTB TI0 IaHHOMY ZIOTOBOPY (CTaThsl B PeJaKIUH, BBEIEHHOW B
nevicteue ¢ 9 saBaps 2005 roga ®@enepasibHBIM 3aKoHOM OT 21 gekabpst 2004 roga N 171-D3.
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Crarbs 33. CMeTa Ha BbINO/THeHHe paboThI (0OKa3aHue yCIyTH)
1. Ha BreInosiHeHre paboThl (OKa3aHWe yCIYTH), pelyCMOTPEHHOM JOrOBOPOM O BBITIOJIHEHUU
paboThI (OKa3aHUM YCIIYTH), MOYKET OBITb COCTaB/IeHa TBep/asi WY NMPUOIU3UTebHAs CMeTa.

CocraByieHHe TaKoW CMeTHI 110 TpeOOBaHUIO TIOTPeOUTes MK UCIIOMHUTES 00s13aTebHO.

2. VicnonHuTenb He BIipaBe TpeOOBaTh yBeWUYeHHs TBEPAOUM CMeThI, a IOTpebuTesh - ee
YMeHbILIeHHs], B TOM UMCJle B C/Iy4yae, KOrjla B MOMEHT 3aKJ/IF0UeHUs [JoroBopa UCKIIoYanach
BO3MOYKHOCTB TIP€/TyCMOTPETh TO/THBIM 00beM TMOA/IeKaIX BBITOTHEHUO PaboT (OKa3aHUIO YCIIyT)
WM HeOOXOJUMBIX /IS 9TOTO PACXO/IOB.

VcriotHUTE/TE MEeT MpaBo TpeboBaTh yBeTMUeHHs TBEPO CMEThI TIPU CYIi[e CTBeHHOM
BO3paCTaHWM CTOMMOCTH MaTepHasioB U 000pYI0BaHMSs, MPEIOCTAB/SIEMbBIX UCTIOTHUTE/IEM, a TAK)Ke
OKa3bIBaeMbIX €My TPEThHUMH JIUI[aMH YCIYT, KOTOpOe HeJlb3sl ObL/IO MpelyCMOTPeTh MPH
3aK/TFOueHUH JjoroBopa. [Tpu oTkase moTpeOuUTe s BHITIOMHUTE 3TO TpeOOBaHUe UCTIOTHUTEITb
BIIPaBe PaCTOPTHYTh JIOTOBOP B CyZeOHOM MOpSsi/IKe.

(TTyHKT B pefakiuu, BBeIeHHOM B fieficTBHe ¢ 21 mekabpst 1999 roga depepanbHbIM 3aKOHOM OT 17
nekabpst 1999 roga N 212-03

3. Ecnu Bo3HUK/Ia HeOOX0[UMOCTD BBITIOJTHEHHsI JOTIOTHATE/IbHBIX paboT (0Ka3aHus
JOTIONTHUTE/BHBIX YCJIYT) M 110 3TOW NPUUMHE CYILle CTBEHHOTO TPEBbILIeHHs TPUOTU3UTeTbHON
CMeThbI, UCTIOJIHUTe/Tb 00s13aH CBOeBPEMEHHO TpeayrpeauTb 06 3tom norpeburtens. Eciu
NoTpebrTesh He Jjal CoIyiackie Ha TpeBbIlIeHre IPUOIM3NUTeTbHOM CMeThI, OH BIIPaBe OTKA3aThCs OT
WCTIO/IHEeHUs oroBopa. B 3ToM ciiyyae UCTIONMHUTE/L MOXKET TpeboBaTh OT MOTpeOuTesst yIijiaThl
LIeHbI 3a BBITIOIHEHHYO PaboTy (0Ka3aHHYIO YC/IyTy).

VicnionHuTe /b, CBOEBPEMEHHO He TIPeyTIPeUBILNI TOTpeduTesist 0 He0OX0AUMOCTH TIPEBBIIIEHUST
NIpUO/TM3UTENTbHON CMeThl, 00s13aH MCTIOTHUTE I0TOBOP, COXPAaHsisi TIPaBO Ha OI/1aTy paboThl
(yciyru) B ripefieniax mpyuOIM3UTEIEHON CMETBI.

(ITynkT momoyiHUTe/IbHO BK/IOUeH ¢ 21 mekabpst 1999 roma desnepanbHbIM 3aKOHOM OT 17 eKabps
1999 roma N 212-®3)
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Cratbsi 34. BoimonHeHue paboThl M3 MaTepyasia UCIIOTHUTETIS

1. VicnonauTeb 00s13aH BBITIONTHUTE PabOTY, OTpe/ie/IeHHY0 JOTOBOPOM O BBITTOJIHEHWU PabOThI, U3
CBOEro MaTepuasia U CBOMMHU CPeZICTBaMH, eC/IU WHOe He TpeJyCMOTPeHO JJoroBopoM (ab3ar] B
peJakIvu, BBeIeHHOH B fleticTBre ¢ 21 nekabps 1999 roga despepasbHbIM 3aKOHOM OT 17 fekabpst
1999 roga N 212-®3.

I/ICHOJ'IHI/ITEJ'IL, Hpe,l[OCTaBI/IBLHI/Iﬁ MaTepua/l AJid BBITIO/JTHEHUA pa6OTBI, OTBeUdeT 3d ero



HeHa/|jie)kalljee KaueCcTBO I10 MpaBuiaM 00 OTBeTCTBEHHOCTH TPO/IaBlia 3a TOBaphl HEHA//IeXKAII[ero
KauecTBa (ab3ar1] B pelakijuu, BBe/leHHOMU B fieicTBUe ¢ 21 mekabps 1999 roga denepanbHbIM
3akoHOM OT 17 mekabpst 1999 roga N 212-3.

2. Marepuast UCTIOJTHUTEJISI OTLTAYHMBAETCSI TOTPeOUTe/IeM MPU 3aK/IF0UEHUH YKa3aHHOTO J0T0BOpa
TIOJTHOCTBIO WK B pa3Mepe, yKa3aHHOM B [IOTOBOPE O BBITIOJTHEHUH paboThI C yC/I0BHEM
OKOHYaTe/IbHOTO pacyeTa MpH MOyueHUH MoTpebuTe1eM BBITIOJTHEHHOW UCTIO/THUTE/IeM paboThI,
eC/IM MHOU TMOPSZIOK PAaCYeTOB 3a MaTepyasl UCIIOJIHUTEISI He TIPeJlyCMOTPEeH COrviallleHHeM CTOPOH
(TyHKT B peJjakIvu, BBeIeHHOM B fieficTBHe ¢ 21 nekabps 1999 roga ®epepasbHbIM 3aKOHOM OT 17
nekabpst 1999 roga N 212-@3.

3. B cyuasix, ipelyCMOTPEHHBIX JOTOBOPOM O BBITIOJIHEHHUH pab0ThI, MaTepral MOXKET ObITh
TIpeZI0CTaBJ/IeH UCIIO/THUTE IEM TTOTpeOuTe 0 B KpeauT. [locienyroiee u3MeHeHNe 11eHbI
TIpeZIoCTaB/IeHHOTO B KPeAUT MaTeprasia UCTIOIHUTeIsl He BieyeT 3a coboii mepepacueTa (TyHKT B
peJaKIvu, BBeIeHHOH B fietficTBre ¢ 21 nekabps 1999 roga depepasbHbIM 3aKOHOM OT 17 fekabpst
1999 roga N 212-®3.

4, MaTepHan HCIIO/THUTEIA U HEO6XO,E[I/IMBIG AJI51 BBITIOJTHEHMSA pa6OTbI TeXHUUeCKHe CpeiCTBa,
WHCTPDYMEHTLI U TIpoYee AOCTaB/IAKOTCA K MECTY BBITIOJTHEHHA pa60T HCIIOJIHUTEJIEM.
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Crarbs 35. BoinosiHeHye paboTsl U3 MaTepuasna (C Bellblo) oTpebuTers

1. Ecni paboTa BBITIOSTHSETCS TTOTHOCTBIO MJTH YaCTUYHO M3 MaTepuana (C Bel[bio) oTpebuTers,
VICTIOJTHUTE/Ib OTBEeYaeT 3a COXPaHHOCTh 3TOro Marepuaa (Bellji) 1 NpaBUIbHOE ero
VICTIO/Tb30BaHMe.

UcnonauTtens obsg3aH;

TIPeAYTPeAUTD TIOTPeOUTE st O HETTPUTOHOCTU WK He[JoOpOKaueCTBEHHOCTH TIepelaHHOTO
notpebuTtesieM Matepuasa (Bewu);

npeacCTaBUTh OTUET 00 H3PAaCXO0J0BAHWHN MaTepHrad/lda U BO3BPATUTH €0 OCTATOK.

B cnyuae nosiHOM UM 4aCTUYHOM yTpaThl (TTOBPeXXeHUs) MaTepyrara (Bewu), IPUHSATOrO OT
noTpebuTe/Is1, UCTIOTHUTE/Tb 00s13aH B TPEXJHEBHBIN CPOK 3aMEHUTh €r0 OJHOPOJHBIM MaTepraioM
(Bel1IbIO) aHATIOTUYHOTO KaueCTBa U T10 JKeJIaHHI0 TI0TpeOuTeIsi U3TOTOBUTh U3/eNne U3
OJHOPOJHOrO MaTepuasa (Belu) B pa3yMHbIM CPOK, a MPU OTCYTCTBUU OJHOPOJHOrO Marepuasia
(Bel1M) aHA/IOTMUHOTO KaueCTBa - BO3MECTUTDb MOTPeOuTeTt0 IByKPaTHYHO LieHy yTpaueHHOTo
(TTOBpeXX/IeHHOT0) MaTepHaJia (Belln), a TAaKXXe PacXo/ibl, [IOHeCEeHHbIe TTOTPeOuTesIeM.

2. Ilena yrpaueHHOT0 (TIOBPe>XJEHHOT0) MaTepuasa (Bel[1) OrpeesieTcsi, UCXOs U3 L|eHbI
MaTepuasna (Belu), CyIL{eCTBOBaBILIel B TOM MecTe, B KOTOPOM TpeOoBaHUe TIOTpeOHTe s JO/HKHO
ObLTIO OBITH YZOBIETBOPEHO UCIIOHUTEJIEM B [IeHb J0OPOBOJILHOTO Y/[OBIIETBOPEHUS TAKOTO
TpeOOBaHMs WM B IeHb BLIHECEHUS CyeOHOro pelieHus:, ey TpeboBaHue TIOTpebuTest
Z0OPOBOJIBEHO YIOB/IETBOPEHO He ObLIO.

LleHna marepuarna (Bell), epelaBaeéMoro UCIOTHUTETI0, OTIPeZiesisieTCsl B JI0TOBOPE O BBITIOJTHEHUU
paboThl WK B UHOM JJOKyMeHTe (KBUTaHLMH, 3aKa3e), TI0TBEP KAl0IIeM ero 3akiodeHue (ab3aii B
peJaKIvu, BBeIeHHOH B fleficTBre ¢ 21 nekabps 1999 roga desmepanbHbIM 3aKOHOM OT 17 fekabpst
1999 roga N 212-®3.



3. VcriomHuTenb 0CBOO0KAAeTCsT OT OTBETCTBEHHOCTH 3a TMOJTHYIO WK YaCTUUHYIO yTpaTy
(moBpexieHre) Matepuara (Belu), TPUHSATOr0 UM OT TIOTpeOUTesIs, eC/ii TIOTPeOuTeNb
nipeAynpeXx/ieH UCIoHUTeieM 06 0coObIX CBOMCTBaX Marepurasa (Bely), KOTOpble MOTYT TOBJIeub
3a co0O0¥ ero TOTHYI0 WK YaCTUYHYIO yTpary (TIoBpeXkaeHue) b0 eciv yKa3aHHbIe CBOMCTBA
Marepuasa (Belly) He MOI/IU ObITh 0OHapY)KeHbI TIPY Ha/jjie)Kkalleil MprueMKe UCTIOIHUTeIeM 3TOT0
Marepuana (Bemu) (ITyHKT B pe/lakLvM, BBeJleHHOH B fieiicTBue ¢ 21 nekabpst 1999 roga
depnepanbHbIM 3aKOHOM OT 17 ekabpsi 1999 roga N 212-P3.

KomMmeHTapuii K ctatbe 35

Crarbst 36. O6s13aHHOCTD HUCTIONTHUTEISE HTHHOPMUPOBATh MOTPeOuTesst 00 06CTOsTeNbCTBAX,
KOTODbIe MOTYT TOBJIUSITh HAa KAUeCTBO BBITIOJIHSIeMOM paboThl (0Ka3biBaeMoOi yC/IyTH) WK TIOBJIEUb
3a co00li HeBO3MOKHOCTh €€ 3aBepIleHHs] B CPOK

(HarMeHOBaHMe B pe/IaKINM, BBeJjleHHOM B fieiicTBUe ¢ 21 mekabpst 1999 roga denepanbHbIM
3akoHOM OT 17 mekabpst 1999 roga N 212-93

VicnonHauTens 00si3aH CBOeBpeMeHHO MH()OPMHUPOBATh TIOTPeOUTESISI O TOM, UTO COOJTFO/IeHHe
yKa3aHW 1ToTpeOuTesIsi U MHbIe 00CTOATeNbCTBA, 3aBUCSILME OT TIOTPeOuTeIsi, MOTYyT CHU3UTh
KaueCTBO BBIMOJTHSIEMOM paboThI (OKa3bIBaeMOMW YCTYTH) WITH TOB/IeYb 3a COO0M HEBO3MOXKHOCTh ee
3aBepIlieHUs B CPoOK (ab3al] B peJjakiiyy, BBeIeHHOMH B feticTBre ¢ 21 mekabps 1999 rozpa
denepanbHBIM 3aKOHOM OT 17 mekabpst 1999 roma N 212-P3.

Ecnu noTpebutesib, HECMOTPsi Ha CBOeBpeMeHHOe U 060CHOBaHHOe UH(OpMHUpPOBaHMe
WCTIO/THUTE/IEM, B Pa3yMHBIN CPOK He 3aMeHUT HeTIPUTO/HbIN WK HeloOpoKaue CTBeHHBIH
MaTepHasl, He U3MEHHUT YKa3aHuM o criocobe BBINMOIHeHUsT PAab0ThI (OKa3aHus yC/Iyry) 00 He
YCTPaHUT UHBIX 00CTOSTETBCTB, KOTOPbIE MOTYT CHU3UTh KaueCTBO BBITIOHEMOW PabOThI
(OKa3bIBaeMOM yCayTH), UCTIOJTHUTE b BIIPaBe 0TKa3aThCsl OT UCIIOTHEHUsI J0rOBOPa O BbITIOJIHEHUU
paboThI (OKa3aHUM YC/IyTH) U TIOTPeOOBaTh MOTHOTO BO3MeIIleHHUsT YOBITKOB (YacTh B Pe/IaKIIvH,
BBeJleHHOM B fieiicTBUe ¢ 9 sHBapsi 2005 roga ®egepanbHbIM 3aKoHOM OT 21 fekabpsi 2004 roga N
171-®3.
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Cratbs 37. [Topsiiok ¥ OpMBI OTIaThI BBITIOTHEHHOW paboThl (OKa3aHHOMN YCIyTH)
(HaumMeHOBaHMe B peJlakLuK, BBeJleHHOU B fericTBue C 9 siuBaps 2005 roga ®@efepasbHbIM 3aKOHOM
ot 21 nekabpst 2004 roga N 171-®3; momosHeHo ¢ 9 aBrycra 2006 roga ®eepasbHLIM 3aKOHOM OT
27 wronig 2006 roga N 140-D3

[TorpebuTesb 00s13aH OTIATUTH OKa3aHHbBIE eMY YC/IYTH B MOPSJKE U B CPOKH, KOTOPbIe
yCTaHOBJ/IEHbI JOTOBOPOM C UCIIOTHUTeIeM (YacTh B Pe/laki[iK, BBeJeHHOU B IelCTBUe C 9 siHBaps
2005 rozma ®enepanbHbIM 3akOHOM OT 21 ekabpst 2004 roga N 171-D3.

[TorpebuTesb 00s13aH OTIATUTH BHITIOTHEHHYIO UCTIOTHUTE/IEM B TTOJTHOM 00bemMe paboTy rociie ee
npuHsATHS 1oTpebuTesiem. C coriacus motpebuTesisi paboTa Mo)KeT ObITh OTlaueHa UM TpU
3aK/TFOUE€HUH JIOTOBOpPA B MOJTHOM pa3Mepe WU MyTeM BbIlau aBaHca (ab3a1] B peJjaki[uu,
BBe/JleHHOM B fieiicTBUe C 21 mekabpst 1999 roga denepanbHbIM 3aK0HOM OT 17 fekabpst 1999 roga
N 212-®3; B pegakuyu, BBeieHHOH B JielicTBUe C 9 ssHBapst 2005 roga ®esepanbHbIM 3aKOHOM OT
21 nekabpst 2004 roga N 171-®3.



Orutata oKa3aHHBIX YCIYT (BBITIOTHEHHBIX Pab0T) TIPOM3BOAUTCS TTOCPEACTBOM Ha/TMUHBIX WIN
0e3Ha/TMUHBIX PaCUeTOB B COOTBETCTBUM C 3aKOHO/IaTe/TbCTBOM Poccuiickoii deneparyiu (4acTh
JIOTIO/THUTETbHO BK/IroYeHa ¢ 9 aBrycra 2006 roga ®eznepanbHbIM 3aKOHOM OT 27 rtosig 2006 roga N
140-D3).

[Tpu ucnosb30BaHUY HAJTMIHOM (HOPMBI PaCUeTOB OryIaTa TOBapoB (paboT, yciyr) moTpedureneM
TIPOM3BOAUTCS B COOTBETCTBHH C YKa3aHWeM IpozaBLia (MCIIOJHUTEIS) IIyTeM BHECEHHS] HaTMUHBIX
JeHe)KHBIX CPeZICTB MPOo/iaBLy (MCITOTHUTEJTIO), MO0 B KPeJUTHYIO OpPraHU3aIiuto, b0
TJ1aTeXXHOMY areHTy, OCYLIeCTBIISIOIIEMY AeATebHOCTb 10 MpUeMy Iarexen (prsnuecKux uLl,
b0 6aHKOBCKOMY TI/IaTeXXHOMY areHTy (CybareHTy), OCyIeCTBIISIOIIEMY [eSITe/TbHOCTD B
COOTBETCTBUHU C 3aKOHOZATEICTBOM O OaHKax ¥ OAHKOBCKOM JiesiTelTIbHOCTH, eC/Id UHOe He
yCTaHOB/eHO (efiepanbHbIMKA 3aKOHAMU WM UHBIMU HOPMaTUBHBIMU TTPABOBBIMU aKTaMU
Poccutickoit @enepauyu. [1pu 3ToM 06s13aTesibCTBa 1OTpebuTe s Tiepes] Po/aBLiOM
(ucrioTHUTEIEM) TI0 OTUIaTe TOBApOB (PaboT, yC/IyT) CUUTAFOTCS MCTIOJTHEHHBIMU B pa3mMepe
BHECEHHbBIX JIeHEe)KHbIX CPeJCTB C MOMEHTa BHeCEHUS HAJIMUHBIX [JeHE)KHbIX CPeJCTB
COOTBETCTBEHHO TPO/IaBlly (MCIIOHUTETIO0), MO0 B KPEJUTHYIO OPraHU3aIiuio, MO0 TIaTe)XKHOMY
areHTYy, OCYIIeCTB/SIOIIEeMY JesTe/TbHOCTh T10 MpUeMy IjiaTexxel pusnueCcKux Jiuil, oo
0aHKOBCKOMY TI/IaTEXKHOMY areHTy (cybareHTy), OCYIIeCTBISIONIEMY AesITeTbHOCTh B COOTBETCTBUU
C 3aKOHO/IaTe/IbCTBOM O OaHKaxX M OaHKOBCKOM /1esiTe/IbHOCTH (YacTb JOTIOTHUTETBHO BKJIFOUYeHa C 9
asrycra 2006 roga ®egepanbHbiM 3aK0HOM OT 27 urons 2006 roga N 140-@3; B pegakiuy,
BBefleHHOU B JelicTBuUe C 1 sHBaps 2010 roga ®egepanbHbiM 3akoHOM 0T 3 utoHs 2009 roga N 121-
®3; nomnonHeHa ¢ 29 centsops 2011 roga PenepanbHbIM 3aK0HOM OT 27 uroHs 2011 roga N 162-
D3.
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Crarps 38. [IpaBuia 66ITOBOTO M MHBIX BU/IOB 00C/TYy)KMBaHUS MTOTpeduTesieit
(craTbs yTpatuna cuiy c 12 nekabpsi 2007 roza - @efepanbHbIil 3ak0H 0T 25 okTsiopsi 2007 roga N

234-D3 - cm. NpeabIAYINYIO peAaKLIUIo)
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Crarbs 39. PerynupoBaHue oka3aHus OT[e/IbHbIX BUOB yC/IyT

[MocnecTBUSI HAPYILIEHUS YCJIOBUM OTOBOPOB 00 OKa3aHUM OT/e/bHbIX BU/IOB YC/IYT, eC/I TaKue
Z0TOBOPBI 10 CBOEMY XapaKTepy He ITOAMNaZaroT 1107 JeCTBYe HaCTOSLeH IVIaBbl, OTpeZlesIstoTCs
3aKOHOM.
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Crarps 39_1. [IpaBusia oKa3aHuUs OT/Je/TbHBIX BH/JOB YCIIYT, BBIMTOTHEHUS OT/e/bHBIX BUJJOB PaboT
noTpeouTensim

[TpaBu/a oKa3aHUs OT/e/IbHBIX BUJOB YC/IYT, BBITIOJIHEHUS OT/e/IbHBIX BUJOB pPaboT moTpeburensm
ycraHasnvBarorcs [IpasutensctBom Poccuiickor ®efepanyy.

(Cratbs gononHuTenbHO BKItodeHa ¢ 1 aBrycra 2011 roga ®ezsepanbHbIM 3aKOHOM OT 18 utonist
2011 roga N 242-®3)
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I'naBa I'V. TocymapcTBeHHast 1 0011jeCcTBeHHAas 3alliUTa MpaB notpebuTesneii (cratbu 40-46)
Crarbs 40. ®enepabHbIil TOCYZAPCTBEHHBIN Ha/[30p B 00/1aCTH 3aIlIMTHI 1TPaB TIOTpebuTeei
1. ®enepanbHBIN roCcyAapCTBeHHBIN Ha/[30p B 00/1aCTH 3allUTHI TTPaB MOTpebuTe e
OCYILL[eCTB/ISIeTCS] YIIOJTHOMOUEHHBIM (pefiepasibHbIM OpPraHOM MCIIOHUTE/IbHOW BaCcTH (fasee -
OpraH rocyiapCTBEHHOIO Ha/i30pa) B MOps/iKe, ycTaHOBIeHHOM [IpaBuTenbcTBOoM Poccuiickon
®epneparyu.

2. depmepasbHBIN TOCYJAPCTBEHHBIN HAZI30p B 00/1aCTH 3aIl[UTHI TIPaB MIOTpeOuTeel BKIFOUaeT B
ce0s:

1) opraHu3aiyio 1 IpoBeZieHKe TIPOBEPOK COOJTIO/IeHH ST U3TOTOBUTE/ISIMU (UCTIOJTHUTEISIMU,
MpOoJaBLIAMHU, YTIOJTHOMOYEHHBIMU OpPraHU3aLysMU UK YTIOJTHOMOYEHHBIMU UHIUBUYaTbHBIMA
TIpeIIIpUHUMATE/ISIMUA, UMIIOPTepaMH, BJlaZie/ibl[aMy arperaTopoB) TpebOBaHMM, yCTAaHOBIEHHbIX
MeXXyHapoAHbIMU fioroBopamu Poccurickon ®efiepalijuu, HaCTOSALUM 3aKOHOM, IPYTUMU
(henepanbHBIMU 3aKOHAMU U UHBIMA HOPMAaTHBHBIMU NPaBOBLIMU akTaMU Poccuiickoii Pepepaniyu,
PEry/IMpyroIIMMHU OTHOIIIEHUS B 00/1aCTH 3alllMThI TIpaB TIOTpebuTeel (fanee - obsi3aTe/bHbIE
TpeboBaHus), TIPeANHUCAHUH I0/PKHOCTHBIX JIML] OpraHa rocyZlapCTBeHHOTO Ha/[30Da;

(ITognyHKT B pefakiuu, BBeZleHHOU B fericTBue C 1 siHBaps 2019 roga ®@enepasbHbIM 3aKOHOM OT
29 nrong 2018 roga N 250-D3.

2) opraHu3aliyio U MpoBe/ieHre TIPOBePOK COOTBETCTBUSI TOBapOB (paboT, ycyr) obsi3aTelbHbIM
TpeboBaHusM, 06ecreunBarOIM 6€30MacHOCTb TOBApOB (paboT, yC/IyT) AJist )KU3HU U 3[0POBbSI
roTpebuTesiel, OKpy>Karolei cpe/ibl, TIpeayTpeXxAeHre AeiCTBUM, BBOJAIINX TToTpebuTesnel B
3a0my/ieHue, U TpeIoTBpallleHre TPUUMHEHUS Bpe/ia UMYIIeCTBY MOTpeOuTe Nel, yCTaHOBIeHHBIM
B COOTBETCTBHM C MEXXIYHAPOAHBIMH JoroBopaMu Poccutickoii enepatiuu, denepasbHbIMU
3aKOHaMH ¥ WHBIMHU HOPMaTHBHBIMU TIPaBOBBIMU akTaMu Poccuiickoit Peneparmy;

3) npuMeHeHKe B MOPsi/IKe, YCTaHOBIEHHOM 3aKOHOZAATe bCTBOM Poccuiickont ®efepanyu, Mep
TipeceyeHusi HapyllleHWH 00s13aTe/IbHBIX TpeboBaHUM, BbiZIauy MpeANUCcaHuii 0 TIpeKpalleHuH
HapyIllIeHWH TIpaB TIoTpeOuTe e, 0 IpeKpalleH|uH HapyllleHu 00s13aTe/TbHbIX TpeOoBaHui, 00
yCTpaHeHHU BbISIBJIEHHBIX HapyIleHui 006s13aTe/ibHbIX TpeOOBaHuUH, MpuB/ieueHe K
OTBETCTBEHHOCTH JIML], COBEPIIMBIINX TaK1e HapyLleH!s;

4) cuctemMaTideckoe Hab/FO/ieHNe 3a UCIIOJTHeHUeM 00si3aTe/TbHbIX TpeOOBaHWM, aHaIN3 U
TIPOTHO3UPOBAHKE COCTOSTHUS UCTIO/THEeHUs 00si3aTe/IbHbIX TPeOOBaHU TIPH OCYIL{eCTB/IeHUU
W3rOTOBUTE/ISIMU (UCTIO/IHUTEISIMU, TIPO/IaBLIaMU, YIIOJIHOMOUYeHHBIMU OpPraHu3aLysMy UK
YIOJITHOMOYEHHBIMU UHAUBUYaTbHBIMY TIPeITNIPUHUMATEISIMU, UMIIOpTePaMHU, B/iajie/bliaMu
arperaTopoB) CBOeM /1eTe/IbHOCTH;

(ITognyHKT B pefiakijuu, BBeZileHHOU B felicTBue C 1 siHBaps 2019 roga ®efepasbHBIM 3aKOHOM OT
29 nrong 2018 roma N 250-P3.

5) ctaTUCTHUeCKOe HabmoieHre B 00/1acTy 0OecrieueHust 3alyThl TIpaB TIOTpeOuTenei, yuet u
aHa/n3 CJlyyaeB MPUUMHEHUs Bpe/ia )KU3HHU U 3[]0POBbIO MOTpeburTe el, OKpysKatollleil cpefie U
UMYIIeCTBY MOTpebuTe el, CBSI3aHHOTO C MPUOOpPeTeHHEeM U UCTIO/Ib30BaHUEM TOBapOB (pabor,
yCJIYT) C HeJJoCTaTKaMHU, OTIaCHBIX TOBAapoB (paboT, ycayr) mibo ¢ nmpefocTaBieHreM TOTpeduTensim
HeCBOEBPEMEHHOM, HEelO/THOM, He[JOCTOBEPHOU W BBOZSIIEN B 3a0/1yx1eHre HH(MOPMALUU O
ToBapax (paborax, yciayrax);

(ITognyHKT B peakiuu, BBejeHHOU B feiicTBUe C 25 utoHd 2012 roga PenepaibHbIM 3aKOHOM OT
25 ntonsa 2012 roga N 93-®3.



6) e>kerofiHOe MpOBeZieHNe aHa/I|3a U OLeHKH 3¢ (GeKTUBHOCTH (hefjepabHOTO roCyAapCTBEHHOTO
Ha/i30pa B 00/IaCTH 3alUTHI MPaB MoTpebuTesnel;

7) eXXerofiHy10 MOJroTOBKY Ha OCHOBAHMU pe3y/bTaToB JiesiTeJIbHOCTH, NPeJyCMOTPEHHOU
TIOANYHKTaMU 1-6 HacCTOsIIL[eTo MyHKTa, TOCYAAPCTBEHHBIX I0K/IaJJ0B O 3all[uTe TpaB MoTpeduTeieit
B Poccuiickon depeparnyy B nopsifike, ycraHosaeHHoM IpaBurensctBom Poccuiickont depeparyn.

3. K oTHOI1IeHMsIM, CBSI3aHHBIM C OCYI[eCTBIeHreM (eZiepabHOrO TOCYAapCTBEHHOTO Hazi30pa B
00/1aCTH 3alUTHI MIpaB NTOTpebUTe el, opraHu3alyel 1 MpoBejleHueM MPOBEPOK U3rOTOBUTE e
(ucnosHUTEEN, MPO/IAaBLIOB, YIIOJTHOMOYEHHBIX OpPraHU3aLiui Ui yIIOJHOMOYEHHbBIX
VHJVBU/lya/IbHbIX TIPeJIIpUHMUMaTe e, UMITIOPTepOB, B/a/le/blieB arperaropoB), MPUMEHSIFOTCS
nonoxkeHust ezrepanbHOTO 3aKoHa oT 26 mekabpst 2008 roga N 294-D3 "O 3auuTe mipaB
IOpUMYeCKUX JIUL] U UHAUBUAYaATbHBIX MpeANpUHUMaTe el pyu 0CyllleCTBIeHUN
rOCyZ,apCTBEHHOr0 KOHTPOJIS (HaZ30pa) U MyHULIMIIAIbHOTO KOHTPOJIS'".

(ITyHKT B pefakiuu, BBeZileHHOU B fielicTBue C 1 siHBapsi 2019 roga ®@esfepasibHBIM 3aKOHOM OT 29
vrong 2018 roga N 250-P3.

3_1. Ipu ocymectBnennu ¢enepassHOTO TOCYAAPCTBEHHOTO Ha[30pa B 00/1aCTH 3alUTHI TIPaB
norpeOuTesiell OpraHoM roCy/japCTBeHHOTO HaZi30pa MPOBO/SATCS KOHTPO/IbHBIE 3aKYIKU B TOPsIJKe,
ycraHoByieHHOM PeziepaibHbIM 3aKOHOM OT 26 fekabpst 2008 roga N 294-®3 "O 3amuTe rpas
IOpUIMUeCKUX JIUL M UH/MBU/ya/IbHBIX NIPeATNpYHUMATe el MPY OCYILeCTB/IeEHUN
roCylapCTBEHHOI0 KOHTPO/IS (HaZ30pa) U MyHULIMIIA/IILHOTO KOHTPOJIS'".

KoHTposibHast 3aKyrika ToBapoB (paboT, yCiyr) MoXKeT ObITh TIPOBeJjleHa OpPraHOM T'OCY/japCTBEHHOTO
HaZl30pa He3aMeZJIMTe/IbHO C OZIHOBPEMeHHBIM U3BellleHreM OpraHa pOKypaTyphbl.

(ITynkr monosHuTeNnbHO BK/ItOUeH ¢ 29 anpesnst 2018 roga PesepasnbHbIM 3aKOHOM OT 18 anpesist
2018 roga N 81-93)

4. [To/pKHOCTHBIE JIMLia OpraHa rocyZ,apCTBEHHOr0 Ha/i30pa B MOPsifiKe, YCTaHOBJIEHHOM
3aKoHo/aTelbcTBOM Poccutickoit desepaliiv, UMEIOT MPaBo:

1) 3amnpalMBaTth U rojiyyaTb Ha OCHOBaHWMA MOTUBHUPOBAHHBIX ITMCbMEHHBIX 3alPOCOB OT OPraHOB
rOCy/JapCTBEHHOM BJ/IaCTU, OPraHOB MECTHOTO CaMOYTIpaB/ieHus], 00IIleCTBeHHBIX OpraHU3alvH,
W3roToBUTe el (MCTIOTHUTeIe!, MPo/IaBLiOB, YIIOJHOMOUYEHHBIX OpraHu3aLui Uin
YIOTHOMOUYEHHbBIX UH/IUBU/yaTbHbBIX MpeANpUHUMaTesiei, UMIIOPTePOB, B/laJie/iblieB arperaropoB)
vHGbOpPMaI[UIO U IOKYMEHTHI 110 BOITPOCaM 3allUThI paB ToTpebuTee;

(ITognyHKT B pefakiuu, BBeJjeHHOM B feucTBue ¢ 1 suBaps 2019 roga @esepaibHbIM 3aKOHOM OT
29 nrong 2018 roga N 250-D3.

2) GecrpensiTCTBEHHO T10 TPeJbsiB/IeHUH CJTy»KeOHOTO y/I0CTOBEPeHUs U KOTIMU MpPHKa3a
(pacrniopsbkeHuUsT) pyKOBOAUTe s (3aMeCTUTeJIsl PYKOBO/IUTeIsI) OpraHa roCyAapCTBEHHOIO Hazi30pa O
Ha3HaueHWY NPOBEPKU MOCeL[aTh TEPPUTOPUIO, 3[,aHNs, TTIOMELLeHUs] U COOPY KEeHMUS], NCIT0/Ib3yeMble
W3roTOBUTE/IeM (MCIO/THUTEIeM, NPO/IaBLIOM, YTIOJTHOMOYEHHOW OpraHu3aljien i
YIOJTHOMOUYEHHBIM MH/IVBU/lya/IbHBIM Mpe/iNIPUHUMAresieM, UMIIOPTEPOM, Bjia/le/IbLieM arperatopa)
TIPU OCYLLeCTB/IEHUY CBOEH JiesiTe/IbHOCTH, B LieJIsIX NTPOBeIeHHs] MePONPUSITUM MO0 KOHTPOJIIO;
(ITognyHKT B pefiakijuu, BBeZileHHOU B felicTBue C 1 siHBaps 2019 roga ®efepasbHBIM 3aKOHOM OT
29 nrong 2018 roma N 250-P3.

3) npoBoauTHE 0TOOP MPO6 ¥ 06PA3I0B TOBAPOB, MpeJHa3HAYeHHBIX /I/Is peai3aluu U
peann3yeMbIX MOTPeOUTesIsM, /151 IPOBEeIeHUsT UX UCC/IeI0BaHUM, UCTTBITaHU;



4) BbllaBaTh U3rOTOBUTENSM (HCIIOJTHUTE/ISIM, TIPO/iaBLiaM, YIIOJIHOMOYEHHBIM OpraHu3aLysM Uin
YIIO/THOMOUYEHHBIM MHAUBU/1Ya/IbHBIM MpeANpUHUMATeIsIM, UMIIOpTepaM, B/ajie/ibliaM arperaTopoB)
TIpeZNyCcaHus O MpeKpallieHny HapyllleHui rpaB roTpebuTenel, 0 MpeKpalleHU HapylleHuH
o0si3aTeTbHBIX TPeOOBaHMI, 00 yCTpaHeHUH BBISIBJIEHHBIX HApYIIIeHNH 00si3aTe/TbHbIX TPeOOBaHUH,
0 TIPOBe/IeHUU MepPOTIPUSITUI 10 00ecTieueHH O TIpeJj0TBPallleH s Bpe/ia )KU3HH, 3/I0POBbIO U
UMYIIeCTBY MOTpeOuTe el, OKpy Karollel cpejie;

(ITognyHKT B pefiakijuu, BBeZileHHOU B fielicTBue C 1 siuBaps 2019 roga ®efepasbHBIM 3aKOHOM OT
29 nrong 2018 roma N 250-P3.

5) cOCTaB/IsATh MPOTOKO/IBI 00 a/IMUHUCTPATHBHBIX TIPABOHAPYIIIEHUSIX B 00/1aCTH 3aI{UTHI ITPaB
noTpeOuTesiel, paccMaTpUBaTh Jesia 00 YKa3aHHBIX aZ[MUHHCTPAaTUBHBIX NIPaBOHAPYILIEHUSIX U
NIPYHUMATh Mephl 110 TIPe0TBPallleHUI0 TaKMX HapyLleHuH;

6) HarpaB/IsTh B YIIOJTHOMOYEeHHbIE OPTaHbl MaTepHaJbl, CBSI3aHHbIE C HAaPYIIeHUsIMA 00s13aTe/TbHbIX
TpeOoBaHuUM, [/is pellieH!sl BOTIPOCOB O BO30Y)K/IeHUM YTOJIOBHBIX JleJT 10 TpU3HaKaM
TNpeCTYT/IeHUN;

7) oOpaiatbCs B Cy, C 3asB/IeHUsSIMH B 3all[UTY TIpaB TIOTpeOuTeeld, 3aKOHHBIX HHTEPECOB
Heoripe/ie/ieHHOTO Kpyra roTpebuTesiel, a Takke C 3asiB/IeHUSIMUA O JTMKBU/IAL[UU U3TOTOBUTEJIS
(ucnosHUMTENS, MPOJABLIA, YIIOJTHOMOUYEHHOW OpraHu3aLyiy, UMIIOpTepa, Bae/iblia arperatopa)
b0 o MpeKpallieHrH J1esTeIbHOCTH UHUBHU/IYaIbHOTO TpeIipuHuMareisi (yroJJHOMOUeHHOTO
WH/IMBUya/IbHOTO TIPeATIPUHUMATE]IST) 3a HeO[IHOKpaTHoe ([jBa 1 Oosiee pa3a B TeUeHHE OIHOTO
KasleHZJapHOTo rofia) wiv rpyboe (MoB/iekiiiee CMepTh WA MacCOBBIe 3ab0sieBaHMs, OTPaBJIEHUS
JIofield) HapyIlleHue TIpaB MoTpebuTenel.

(ITognyHKT B pefiakijuu, BBeZileHHOU B fielicTBue C 1 siHBapsi 2019 roga ®efepasbHBIM 3aKOHOM OT
29 nrong 2018 roma N 250-P3.

5. OpraH rocyzapCTBeHHOTO Ha/i30pa MOXKeT ObITh TIPUBJIEUEH CY/IOM K yYaCTHIO B fiefie 100
BIIPaBe BCTYTIATh B [IeJI0 TI0 CBOeM MHULIMATUBe WK 110 WHUIMATHBe JIHLI, yUaCTBYIOIUX B Jieie,
JUTSL IAUU 3aKJTFOUEHMSI T10 JIeJTy B Le/IAX 3all[UThl TIpaB TIOTpeOuTesiell B TIOPsiIKe, YCTAHOBIEHHOM
3aKOHO/IaTebCTBOM Poccuiickoii ®Peznepaiiyu.

5_1. Tlpegnucanye, BbIIaHHOE TIPY OCYIL[@CTB/I€HUH rOCy/lapCTBEHHOT0 HaJj30pa B 00/1aCTH 3allUThI
TIpaB TIOTpeOuTesel, MOXKeT ObITh 00>Ka/I0BaHO B apOUTPa)KHBIN CYJ| B TEUEHHE TPEX MeCSILIEB CO
[IHS ero BbiZiauu. B ciiyuae npuHATHS 3asiBieHus1 00 06)kaloBaHUM 3TOTO MpeANUCcaHus K
TIPOU3BO/ICTBY apOUTPaXKHOTO CyZla UCTIOJTHEHHE TOTO TIPEATMCAHUS PUOCTAaHAB/IUBAETCS [0 IHS
BCTYIUIeHUsI pellieHusi apOUTPa)KHOTO Cy/la B 3aKOHHYIO CHUITY.

(TTyHKT HomoHUTETBHO BKIIOUeH ¢ 1 urosnist 2014 roga depepanbHbiM 3akoHOM OT 21 mekabpst 2013
roga N 363-03)

6. OpraH rocyzjapCTBeHHOI'0 Ha/j30pa Brpase /iaBaTh Pa3bsCHEHHs 110 BOIIPOCaM ITPUMeHeHUs
3aKOHOB Y MHBIX HOPMATMBHBIX TIPABOBbLIX aKTOB Poccuiickoit Pesiepaliuu, peryaupyrommx
OTHOIIIeHHs B 00/1aCTH 3allUThI TIPaB MOTpeOuTeei.

7. TocypapcTBeHHBIHM Hazi30p 3a COOTBETCTBHEM TOBapOB TpeOOBaHUsIM Oe3011acHOCTH,
yCTaHOBJ/IEHHbIM TeXHUYeCKUMHU peryiaMeHTaMM, OCYIL{eCTBIISIeTCS TAK)Ke YIIOJTHOMOUEeHHbIMU
(henepanbHBIMK OpraHaMy UCIIOJTHUTE/IbHOU B/IACTU B COOTBETCTBHM C 3aKOHO/|aTe/IbCTBOM
Poccuiickon ®efepaniy 0 TeXHUYECKOM PeryJTMpOBaHUH.

8. OpraH rocyzapCTBeHHOI0 Ha/i30pa COBMECTHO C YIIOJTHOMOYEHHbIMU (pe/iepabHbIMU OpraHaMu
VICTIOJTHUTE/IbHOU BJIaCTH, yKa3aHHBIMU B MyHKTe 7 HACTOSIILIeH CTaTbU, OCYLeCTB/ISIeT



(hopmMHpOBaHUe U BefieHHe OTKPLITOTO U 0010 CTYITHOTO rOCyAapCTBEHHOTO HH(POPMAI[HOHHOTO
pecypca B 00/1acTy 3allUThI TIpaB MoTpeOuTesel, kauecTBa ¥ 6@30MacHOCTU TOBapoB (paboT, ycayr)
B NOpsifKe, ycraHoB/ieHHOM [IpaButensctBoM Poccuiickon ®epepanyn.

(ITyHkT momosiHUTeTbHO BK/ItOUeH ¢ 25 utoHs 2012 roga PefepaibHbIM 3aKOHOM OT 25 rtoHs 2012
roga N 93-®3)

(CraTbs B pefiakijuu, BBeJjeHHOM B AeiicTBue ¢ 1 aBrycta 2011 roga ®PeznepaibHbIM 3aKOHOM OT 18
ntong 2011 roga N 242-@3.

KommenTapwii K ctaTtbe 40

Cratbs 41. O6s13aHHOCTb U3TOTOBUTEJIS (MCTIOTHUTESIS, TTPO/iaBIja, YIIOJTHOMOUEHHOM OpraHU3al[uu
VI YTIOJTHOMOUEHHOT0 MHAWBH/Ya/IbHOTO TIpeNPUHUMATeIs], UMIIOpPTepa, BiaZiesiblia arperaropa)
10 MpeJj0CTaB/IeHNI0 NH(OPMal[MK OpraHy roCyapCTBEHHOI0 Hajj30pa

(HammeHoBaHue B peflakijuu, BBeJjleHHOM B feucTBue C 1 siHBaps 2019 roga ®enepanbHbIM 3aKOHOM
ot 29 nrosia 2018 roga N 250-P3.

W3rotoBuTesb (UCIONHUTENb, TIPOZABEL], YIIOTHOMOYEHHAas OpraHu3aLys Wi yIIOJTHOMOYEeHHbIN
WH/MBH/ya/IbHBIN TTPeATIPUHMMATE b, UMITOPTEp, BIafesel] arperatopa) 1o TpeboBaHHIO OpraHa
roCy/JapCTBEHHOTO HaZi30pa, ero JO/KHOCTHBIX JIUL] 00s13aH TPe/IoCTaBUTh B YCTaHOB/IEHHBIM UMU
CPOK ZIOCTOBEepHbIe CBe/IeHMs], JOKYMeHTaLI0, 00bsCHeHNs B TMCbMEHHOM 1 (M/IK) yCTHOM (opme
Y UHYI0 UH(OpMaLHio, HeoOX0JUMYIO [IJisl OCYILLeCTB/IeHUs] OPraHOM roCy/lapCTBeHHOT0 HaJj30pa U
ero [J0/DKHOCTHBIMM JIMLJAMM [TOJIHOMOYHH, YCTaHOB/IEHHBIX 3aKOHOZATeIbCTBOM Poccuiickon
Depeparyu.

(CraTbs B pefiakijuu, BBeJjleHHOM B AeiicTBue ¢ 1 aBrycta 2011 roga ®PeznepaibHbIM 3aKOHOM OT 18
ntosis1 2011 roma N 242-®3; B peakiuu, BBeZleHHOU B fericTBue C 1 siuBaps 2019 roga
®denepanbHbIM 3aKOHOM OT 29 urong 2018 roga N 250-D3.

KommenTapuii K ctatbe 41

Cratbs 42. [TonHoMmouust PefiepabHbIX OPraHOB UCIIOJTHUTE/IBHOM B/IaCTH (MX TePPUTOpPUAIbHBIX
OpraHoOB), OCYIIeCTB/ISFOIIUX KOHTPOJIb 3a KaueCTBOM M 6e301MacHOCThI0 TOBapoB (paboT, ycayr)
(yrparuna cuny c 9 siuBaps 2005 roga)

(ctaTbs yrpatuna cuny c 9 ssueapst 2005 roga -denepanbHbiii 3akoH oT 21 nekabpst 2004 roga N
171-®3. - CMm. npeAbiyliyI0 peAaKiio)

KommenTapuii K cTaTbe 42

Cratbs 42_1. [TonHOMOUMS BBICIIMX UCTIOTHUTE/IbHBIX OPraHOB rOCYZapCTBEeHHOM B/1aCTH
cybrekToB Poccuiickoit ®@efjepariiuu B 00/1aCTH 3alUTHI MpaB MoTpebuTesieit

BeicImii NCMIOMHUTEBHBIN OPraH TOCYAapCTBEHHOU B/IaCTH COOTBETCTBYIOLLETO CyObeKTa
Poccutickoit desepaliviv 0CyI1eCTB/IsSIET MEPOTIPUSTHS 110 peanu3alyy, obecrieueHUO U 3aliure
npaB 1oTpebuTesneli U B Tipe/jesiaX CBOMX ITOJTHOMOUMI ITPUHUMAET OTIpeZie/ieHHbIe MephI (CTaThs
JIOTIONTHUATETHHO BK/TtoUueHa ¢ 9 siuBapsi 2005 roga degepanbHbiM 3ak0oHOM OT 21 mekabpst 2004 roga
N 171-®3).



KommenTapuii K ctatbe 42_1

Cratbs 42_2. [lepesaua oCy1ieCTB/IeHMs ITIOJITHOMOUMI OpraHa roCylapCTBEHHOI0 Ha/i30pa OpraHaM
WCTIO/IHUTe/TbHOM BacTH cyonekToB Poccutickoit desepauyn

[TosTHOMOUMSI OpraHa roCcyAapCTBeHHOTO HaZi30pa Mo OCYIeCTB/IeHHI0 (hefjepasbHOr0
roCy/JapCTBEHHOT0 HaZi30pa B 00/1aCTH 3all{UThI TpaB MOTpeduTesell MOTYT repejaBaThCsl 17Ist
OCYIL[eCTB/IEHUS] OPraHaM WCTIOIHUTe/TbHON B1acTH cyobekToB Poccutickoli depeparyu
noctaHossieHusiMy [1paBuTenbcTBa Poccutickoit deepaliviv B MopsiJiKe, YCTaHOB/IEHHOM
denepanbHBIM 3aKOHOM OT 6 OKTA0pst 1999 roma N 184-®3 "O06 o6IMX MPUHIAIIAX OPTaHU3al[UH
3aKOHO/IaTe/TbHBIX (TIpe/ICTaBUTebHBIX) U UCTIOIHUTE/IbHBIX OPraHOB rOCYAAPCTBEeHHOU BIaCTH
cyobekToB Poccuiickoit ®eneparyn’.

(CraTbst mononHUTe/IbHO BKItoueHa ¢ 24 vtosist 2015 roga ®esepanbHbIM 3akoHOM OT 13 utons 2015
roga N 233-®3)

CraTbs 43. OTBeTCTBEHHOCTD 3a HapyllleHHe TpaB NoTpebuTesieid, yCTaHOBIEHHBIX 3aKOHAMU U
VHBIMU HOPMaTUBHBIMU TMTPaBOBBIMU akTaMu Poccurickor ®enepanyu

3a HapyIlleHue TIpaB MoTpeOuTe e, yCTaHOB/IEHHBIX 3aKOHAMU Y UHBIMH HOPMAaTHBHBIMHU
NpaBOBBIMM akTaMu Poccurickon ®esepaiyy, pogasel] (MCIOHUTE b, U3TOTOBUTEIIb,
YIOJIHOMOYEeHHasl OpraHr3alius WM YIIOJIHOMOUYeHHbIN UHAUBUYaTbHbIN TIpeIIpuHUMaTe b,
VIMIIOPTep) HeceT a/MUHUCTPAaTUBHYIO, YTOJIOBHYHO WJ/IU IPa’K/IaHCKO-TIPABOBYIO OTBETCTBEHHOCTh B
COOTBETCTBUM C 3aKOHOZaTe/ibcTBOM Poccuiickoit defepaiiuu (CTaTbs B pefjakliiu, BBeIeHHO! B
neiicteue ¢ 9 ssuBapst 2005 roga PesmepanbHBIM 3aK0HOM OT 21 fekabpst 2004 roga N 171-D3.

KommenTapwii K ctaTtbe 43

Cratbs 44. OcyiriecTBeHNe 3allUThI TIpaB MOTpeOuTe el opraHaMyu MeCTHOTO CaMOYTIPaB/IeHusI
B mensix 3aujuThl ipaB noTpebuTesnell Ha TEPPUTOPUH MYHHULATIATILHOTO 00pa30BaHus OpraHbI
MeCTHOTO CaMOyTIpaB/ieHUsl BIIpaBe:

paccmarpuBath »kano0bl TOTpebuTeNel, KOHCY/IBTUPOBATh UX TI0 BOMPOCAM 3alllUThI ITPaB
notpebuTesiel;

oOparateCs B CyAbl B 3alUTY TIpaB 1oTpeOuTerneli (HeompeeieHHOTO Kpyra 1oTpeouTesneit).

[Tpu BeIsSIB/IEHUH TI0 >Kas100e 1oTpebuTesist ToBapoB (paboT, yC/IyT) HeHaZIeXallero KauecTsa, a
TaK)Ke OTIACHBIX [IJIsl )KU3HH, 3/10POBbsI, UMYIIIeCTBa MOTpeOUTeel U OKPY>KaroIel cpezbl
He3aMe/JIUTe/IbHO U3Belath 00 3TOM (eiepasibHble OpraHbl UCTIOTHUTELHOM BIacTy,
OCYILeCTBJISOIIMEe KOHTPOJIb 38 KaueCTBOM M 6e3011acHOCTBI0 TOBApoB (paboT, ycyr).

[Tpuem kanob moTpebuTesell MOXKET OCYIIeCTBISTHCS uepe3 MHOTO(YHKI[MOHAIbHBIE [[@HTPbI
Tpei0CTaB/IeHUs TOCYJapCTBEHHbBIX U MYHULIUIIA/IbHBIX YC/IYT.

(YacTb pornonHUTe/ibHO BKItoueHa ¢ 1 sHBaps 2013 roga PenepasibHbiM 3aKOHOM OT 28 utosisi 2012
roga N 133-®3)

(CraThs B pepakiuu, BBeJjeHHOM B fieiicTBue ¢ 1 sHBaps 2005 roga PefiepaibHbIM 3aKOHOM OT 22
asrycra 2004 roga N 122-®3
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Cratbs 45. [IpaBa 0011iecTBeHHBIX 00be[UHEHUM MTOTpeOuTesIel (MX accolMalyii, COI030B)

1. I'paxkaHe BripaBe 00BeIUHATHCS Ha J0OPOBOBEHON OCHOBe B 00IIIeCTBEHHBIE 00BeIHEHMUS
norpebuTesieil (MX acCOLMALIMM, COIO3bI), KOTOPbIEe OCYIL[@CTBIISIOT CBOIO eI TeTbHOCTh B
COOTBETCTBHHM C YCTaBaMU yKa3aHHbIX 00beIMHEHUH (MX acCOIMAali, COF030B) U
3aKOHO/IaTebCTBOM Poccuiickoi ®Peznepaiiyiu.

2. O61ecTBeHHbIE 00beAMHEHNs TTOTPeOUTeNel (MX acCOLMAIU, COFO3bI) /ISl OCYIIIeCTBIEHUS
CBOWX YCTaBHBIX IleJiel BIIpaBe:

yuaCTBOBaTh B pa3paboTKe 00si3aTe/TbHBIX TpeOOBaHMM K ToBapaM (paboTaMm, ycayram), a Takxe
TIPOEKTOB 3aKOHOB M MHBIX HOPMaTHUBHBIX TIPABOBBIX akTOB Poccutickoit @enepanyy,
PEry/IUPYIOIIMX OTHOLIEHHS B 00/1aCTH 3allUThI TIPaB MoTpeduTesne;

TIPOBO/JIUTH HE3aBUCHUMYIO SKCTIePTH3y KauecTBa, 0e30macHOCTH TOBapoB (paboT, yciyr), a Takke
COOTBETCTBUS MOTPeOUTEILCKHUX CBOMCTB TOBApOB (paboT, yC/IyT) 3asiBJIeHHOW TIPO/jaBLiaMU
(M3rOTOBUTEJISIMH, UCTIOJTHUTE/ISIMU) MH(GOPMALX O HUX;

OCYIIeCTB/IATE 00II|eCTBEHHBIN KOHTPOJIb 3a COO/TI0/ieHeM TpaB TIoTpebrTe el 1 HarpaBJ/IsTh B
OpraH rocyAapCTBeHHOr0 Ha/[30pa M OpraHbl MECTHOTO CaMOYTIpaB/ieHust MHPopMaLuio o dakTax
HapyILIeHW TIpaB 1oTpeOuTeset [yist IPOBe/ieHNsI TPOBEPKH 3TUX (DaKTOB ¥ IPUHSTHS B CTydae Ux
TIOATBEP>KeHUsI Mep TI0 TIpeceyeHuI0 HapyllleH!H MpaB roTpebuTereii B mpesienax MoJIHOMOYUMA
yKa3aHHbIX OPraHOB, yuaCTBOBaTh B NIPOBE/IEHUU KCIepPTH3 0 (pakTaM HapylleHHi paB
notrpebuTesieil B CBsi3u ¢ obpaileHusiMu rotpebuTesieit. [Ipy ocyiljecTBieHUH 0011[eCTBEHHOTO
KOHTPOJIsI 0011Ie CTBEHHBIE 00be[UHEeHUsI TTOTpeOuTe el (MX acCoIMalliu, COr03bI) He BITpaBe
TpeboBaTh OT U3rOTOBUTE/IEH (MCTIOMHUTE IeH, TTPO/IaBL{OB, YIIOIHOMOYEHHBIX OpraHu3alvii uin
YTOJIHOMOUEHHBIX MH/VMBU/Ya/IbHBIX MpeJIpYHUMaTeseli, UMIIOPTePOB) Mpe/iCTaB/IeHue
JIOKYMeHTOB (BBITIOJTHEHUE IeHCTBUI), 0053aHHOCTD TIpeZCTaB/IeH sl (BBITIOTHEHNST) KOTOPBIX T10
TpebOBaHHUIO TIOTPeOUTeIsI He YCTaHOB/IEHAa 3aKOHOM (a03a1] B pe/jaki[iy, BBeZIEHHOU B ielicTBHe C 1
asrycra 2011 roga ®@eznepanbHbM 3ak0HOM OT 18 urons 2011 roga N 242-P3;

PacrpoCTpaHsATh MHPOPMALIUIO O TIpaBax MoTpebuTenel U 0 HeOOXOAUMBIX AEHCTBUSX TI0 3all[UTe
3THX TIpaB, O pe3y/bTaTax CPaBHUTEIbHBIX UCC/IeJOBaHUM KayeCcTBa TOBapoB (paboT, yciyr), a
TaK)Xe MHYI0 WHPOPMaLMIO, KoTopast OyzieT criocoOCTBOBATh peaTu3aliiy MpaB U 3aKOHHBIX
uHTepecoB norpeburesneil. [1ybnvkyembie 001iecTBeHHBIMU 00BbeJMHEHUSMY TTOTpebuTeneit (Mx
acCOLMALMSIMH, COF03aMH) Pe3y/IbTaThl CDAaBHUTE/IBHBIX NCC/Ie0BaHMI KauecTBa TOBapoB (paboT,
YCIIYT) He SIB/ISIFOTCS peK/1aMoid;

BHOCUTB B (ejiepasibHble OpraHbl UCIIOJHUTeIbHOM B/IaCTH, OpraHU3aliiy MpeJijioKeHUs 0
TIPUHSITUM Mep TI0 TIOBBIIIEHUIO KaueCcTBa TOBapoB (paboT, yCIyT), 1o MpUOoCTaHOB/IEHHIO
TIPOM3BO/CTBA M Peai3alLiiy TOBAapoB (BBITIONHEHUsI pPabOT, OKa3aHWs yCIyT), TI0 OT3bIBY C
BHYTPEHHero pbIHKa TOBapoB (paboT, yC/1yT), He COOTBETCTBYIOIIUX MPebsBIIsieMbIM K HUM U
yCTaHOBJIEHHBIM 3aKOHO/aTeIbCcTBOM Poccuiickoit ®efiepaliii 0 TeXHUYEeCKOM Pery/MpoBaHUA
o0si3aTeIbHBIM TPeOOBaHUsIM;

BHOCHTb B OpPraHbl MPOKYPATYPhI U (efiepaibHble OpraHbl UCIIOTHUTETbHOM BIaCTH MaTepHasbl O
TIPUBJIEY€HUH K OTBETCTBEHHOCTH JIML], OCYIIIeCTB/ISFOLIUX MPOU3BOACTBO U Peasi3aLfio TOBapOB
(BbIMO/THEHWE PabOT, OKa3aHUe YCIyT), He COOTBETCTBYIOLUX MPeIbsBISEMbIM K HUM
o0si3aTeTbHBIM TPeOOBaHUSM, a TAK)Ke HAPYIIAIOI[UX TIpaBa MoTpeduTesield, yCTaHOB/I€HHbBIE
3aKOHaMH ¥ UHBIMA HODMaTHBHBIMU TIPaBOBbIMU akTamu Poccuiickoii deneparyy;

O6paI_U"aTbC$I B OpPraHbI IPOKYPATYPHI C npoc56aM1/1 MPpUHECTHU IIPOTECTHI O IPU3HAHUU



He/leliCTBUTeIbHBIMU aKTOB (he/iepaibHbIX OPraHOB UCTIOTHUTeTbHOW B/IAaCTH, aKTOB OPraHOB
WCTIO/IHUTe/IbHOM B1acT cyobekToB Poccuiickoii defepaliv U aKTOB OPraHOB MeCTHOTO
CaMOyTIpaB/ieHus1, MPOTUBOPEYAI[MX 3aKOHAM M MHBIM PeTY/TUPYIOI[AM OTHOIIIEHUS B 00/1aCTH
3allUTHI 1TPaB MOTpebuTe /el HOpMaTHBHBIM MPAaBOBBIM akTaM Poccuiickoit desepaiiyy;

oOpalaTbCs B Cy/Ibl C 3asiBJIEHUSIMU B 3alL[UTY IpaB 1oTpebuTesieli U 3aKOHHBIX UHTEPECOB
OT/ZIe/IbHbIX TIOTpeOuTe el (Tpymibl OTpeduTeneld, HeompeIeIeHHOTO KpyTra ToTpebuTeneii);

y4acTBOBaTb COBMECTHO C OPraHOM rOCY[apCTBEHHOTO Ha/i30pa B ()OPMHPOBAaHWHM OTKPBITHIX U
00111eI0CTYITHBIX TOCY/IapCTBEHHBIX WH(OPMALMOHHBIX PeCYPCOB B 00/1aCTH 3alllUTHI TIPaB
noTpebuTesield, KauecTBa 1 Oe301acHOCTH TOBapoB (paboT, yciyr).

(A63arj momoHUTETEHO BKIIOUeH ¢ 1 aBrycTa 2011 roga ®@esepanbHbIM 3akoHOM OT 18 urosist 2011
roga N 242-®3; B pejakjum, BBeZleHHOU B flericTBHe C 25 utoHs 2012 roga ®@eepasbHbIM 3aKOHOM
ot 25 nroHst 2012 roga N 93-P3.

(CraTes B peakiuu, BBeJjleHHOM B AeucTBue ¢ 9 sHBaps 2005 roga @efepaibHbIM 3aKOHOM OT 21
nekabpst 2004 roga N 171-03
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Crarbs 46. 3aiura npaB ¥ 3aKOHHBIX HHTEPECOB HeOTIpe/ie/IeHHOTO KpyTa roTpebuTenei

OpraH rocyzjapCTBeHHOT0 Ha/i30pa, OpraHbl MECTHOTO CaMOyTIpaB/ieHus], 0011leCTBeHHbIe
o0beuHeHus roTpebuTesnel (MX acCOLMAL[UH, CO03bI) BIIPaBe MPebSIB/ISTh UCKU B CYABI O
NpeKpaleH|H MPOTHBONPAaBHbIX [JeMCTBUI U3rOTOBUTEIS (MCTIIOMHUTE/IS, TPO/JaBLa,
YIIOJTHOMOYEHHOW OpraHU3aliuy WM YIIOJTHOMOUEHHOIO MHAUBU/Ya/IbHOTO MpeAIIpuHUMaTeis,
MMIIOpTepa) B OTHOILIEHUH HeoTlpe/je/IeHHOT0 Kpyra roTpeburereii (UacTb B peflakiiM, BBeIeHHOM
B fericTBue C 1 aBrycra 2011 roga ®enepanbHbiM 3akoHOM OT 18 urosnist 2011 roga N 242-D3.

ITpu y/0BIE€TBOPEHNH TAaKOTO UCKA CYZ 00sI3bIBaeT NPABOHAPYIINTEJISI JOBECTH B YCTAHOBJIEHHBIH
CYZIOM CPOK uepe3 Cpe/iCTBa MaCCOBOM MH(OPMAaLIMK WK UHBIM CII0COO0M 10 CBefleHHsT
noTpebuTe el pereHune Cyza.

BceTynuBiliee B 3aKOHHYIO CHJTy pellieHHe Cy/ja O IPU3HaHUM [JeMCTBUI U3rOTOBUTE IS
(ucronHuTeNs, NPoAABLA, YIIOTHOMOYEHHOM OPraHU3aLuy WK YIIOJTHOMOUEHHOTO
VH/IMBH/ya/IbHOTO TIpe/INIPUHKUMATe/Isi, UMIOopTepa) MPOTHUBOIPABHBIMU B OTHOLLEHUH
Heorpe/ie/IeHHOTO Kpyra rotrpeburesieii 00si3aTesIbHO A/1s1 Cy/ja, paCCMaTpPUBAIOLLEro UCK
ToTpeOuTeIst O 3al|Te ero MpaB, BOHUKIINX BC/Ie[CTBUE HACTYIIEHHS TPaXK/JaHCKO-TIPaBOBBIX
MOCJ/IeZICTBUM [IeMCTBUIM U3rOTOBUTEIS (MCTIOJTHUTEJIS], MPO/aBLia, YII0OJTHOMOUEHHOW OpraHu3aLun
WIH YIIOJTHOMOYEHHOTO MH/IMBU/IYa/IbHOTO Tpe/ipUHMMaresisi, UMIopTepa), B YaCTH BOIIPOCOB,
VIMeJTA JI1 MeCTO TaKue /IeMCTBHYSI U COBEpILIEeHbI I OHU M3TOTOBUTEJIEM (HUCIIO/THUTEJIEM,
NPO/|aBLIOM, YIIOJTHOMOUEHHOM OpraHu3alieii Wiu yIoJTHOMOUeHHbIM UHUBU/ya bHbIM
nipeJipyuHUMaTeIeM, UMIIOPTEPOM).

OJHOBpEMEHHO C Yy/I0B/IeTBOPeHHEeM UCKa, Tpe/IbsiBIeHHOT0 0011{eCTBeHHbIM 00beJUHeHeM
notrpebuTesiel (MX accorMallel, COH030M), OpraHaMHM MeCTHOTO CAMOYTIPaB/IeHUs] B UHTepeCcax
Heoripe/ie/ieHHOTO Kpyra rotpebuTesiel, Cys IpUHUMAeT pellieHre 0 BO3MellleHHH 0011[eCTBeHHOMY
00beIMHEHHIO TTOTpebuTesTel (MX acColUaIvy, COI03Yy), OpraHaM MeCTHOTO CaMOYTIpaB/IeHUsS BCEX
TIOHeCeHHBIX T10 JieNly CyeOHbIX U3/iepKeK, a TaK)Ke MHBIX BO3HHUKIIMX /10 0OpalljeHus B Cy/ U
CBSI3aHHBIX C PACCMOTPEHHEM /iesia He0OXOJMMbIX Pacxo/j0B, B TOM UKCJ/Ie PACXOZI0B Ha MPOBe/jeHre
HEe3aBUCHMOM SKCIIePTU3bI B C/Iy4ae BbISIBJIEHUS B pe3y/ibTare NpOBe/leH s TaKOW SKCIePTH3bI
Hapy1eHus 00si3aTesibHBIX TpeOoBaHMi K ToBapaMm (paboram, yciyram).

(CraThs B pepiakijuu, BBeJjleHHOM B feiicTBure ¢ 9 ssHBaps 2005 roga PefepasibHbIM 3aKOHOM OT 21



nexabpst 2004 roga N 171-®3.
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